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in touch
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WINTER 2020

Welcome to this update for older
residents living in our retirement
living properties, sheltered
housing and very sheltered
housing.
This has been put together to keep
you up to date with all our the
latest news and information at a
time when things are continuing
to change. We also hope it will
help you to feel connected to what
is happening across our
communities as well as
highlighting some useful advice
and services available to you.
I won't natter on but I did want to
take this opportunity to say thank
you; we fully appreciate how
challenging 2020 has been for so
many of you and want to thank
you for your continued patience
and sacrifice while we all pull
together to beat this virus.
Stay safe,

Tim

Tim Calderbank,
Director of Customer Services

SOCIAL DISTANCING WITH
YOUR SCHEME MANAGER
Most of our Scheme Managers have been working remotely, in line
with Government guidance, apart from in our sheltered and very
sheltered schemes at Canal Street, Scone & Comrie where their
continued presence is classed as essential.
For our Scheme Managers working remotely they have stayed in
contact and supported residents with welfare calls and have been
present at the schemes to do the service and system checks. We
are looking at options to gradually increase the time that they
spend at their schemes provided Government measures allow.
We all need to do our bit to prevent the virus spreading so we've
put some helpful reminders below about what you can and can't
do when you see your Scheme Manager working in the office or
around the scheme.

YOU can see us from behind
the barriers & screens in
place at the office
WE will still contact you via
phone, warden call system
or email

YOU can't enter the
office
WE can't come into
your home unless
the visit is ESSENTIAL

2 METRE DISTANCES & MASKS are required to keep us all safe
We have lots of SAFETY CHECKS & CONTROLS in place to
keep you & us safe if we do make a home visit.
These reminders will be displayed on a poster on the scheme office
door to help remind us all. The poster will also let you know what
days you can expect to see your Scheme Manager in the scheme.

Staying safe in our Communities

At this time of year our thoughts turn to Christmas and some
people like to say thank you to staff by giving a small gift.
Thank you for helping us,
help you stay safe

Although we appreciate your thanks and thoughtfulness
to save all our blushes we'd like to remind tenants that
our staff can't accept cash, cheques or vouchers of any amount.

scotland's Tiered restrictions:
how they affect the services we provide
Did you know that Caledonia has tenants in 8 local authority areas in Scotland?
At the end of October the Scottish Government brought in tiered restrictions to help control
the spread of the virus, increasing restrictions in local authority areas where the virus is
spreading.
The tiered restrictions do not impact too heavily on the services we are currently able to
provide. We’ve put a note below about how the tiers affect our services with some specific
notes about tier 4, the highest level of restrictions:
We will continue to complete emergency and reactive repairs in all tiers (remember
safety & social distance measures must be followed)
In tier 4 our non safety based planned and cyclical maintenance inside homes has
been paused as this is not classed as essential
Home visits by staff should only be undertaken if the task is essential and cannot be
undertaken remotely (safety & social distance measures must be in place)
Our offices remain closed with staff working from home
Work in our Very Sheltered schemes is essential work and will continue as it has
since March
Our retirement scheme staff are working remotely but remain in contact with
residents and visit to undertake equipment & safety checks
Our Home Helps and Estates team will continue with their health & hygienic
common cleaning regimes
Home moves are permitted and contractors (such as removal firms) may assist
Full details are also available on our website www.caledoniaha.co.uk.
As always we are here to help, please call us on 0800 678 1228 with any questions or queries.
Stay safe everyone.

Staying safe in our
Communities
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YOUR COMMUNAL
LOUNGES
The communal lounges have been one of our
real head scratchers this year. We promise you
we have been looking at these every which way
to work out how we can open them safely but
they are challenging our need to make sure we
keep you safe and don't allow the infection to
spread on our watch!
This is why we have continued to keep these
closed in most locations. In some cases the
lounges have had to be kept open for access to
lifts or fire escapes but because they are open
for access people have been using them.

Infection control is key for everyone's safety
but we are looking to see what we can do to
help residents to interact safely with their
neighbours and alleviate loneliness and
isolation.

A few people have referred to lounges as part
of tenants living space; part of your home, an
extra living room. We completely understand
why so many tenants miss this space.

We are looking at what we can do to
make sure that if people do meet, they do
it safely and don’t put others at risk.

If you think of it as part of your living room it
has to be treated in that way and at present
none of us are allowed anyone in our living
room unless we have formed a bubble as per
the Scottish Government guidance.
There are so many layers and interpretations
but your safety is at the core of every decision
we take.

For lounges that have to be open for fire
access and lift access we are investigating the
possibility of installing a pod where people
can choose to meet neighbours safely,
ensuring the area for accessing the lift feels
safe to other residents that aren't comfortable
with the idea of people socialising indoors.
We will keep you updated with progress.

HELPFUL RESOURCES
We all occasionally need a helping hand or a friendly voice to make life that
little bit better and brighter. Along with our HOPE Coordinator Dawn (more
details on page 4) we've put below some services that might be helpful to you.

ROYAL VOLUNTARY SERVICE

FOOD TRAIN

Their volunteers provide welfare & befriending calls.
Call Dawn at HOPE on 07710 709853 to get a referral

Great service for those struggling with shopping
(need to be over 65)
Call 01382 810944

DVVA DIAL OP SERVICE
A one stop shop for information & advice about
services and support in Dundee.
Open Monday to Friday 9am-5pm
Call 01382 305707

MEAL MAKERS
Part of the Food Train. This is a weekly cooked
meal delivered by a befriender
Call 01382 810 944
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The HOPE (Helping Older People Engage) Project is a free
service for people living in Dundee who are aged over 55.
The project, funded by Dundee Health &
Social Care Partnership, provides support to
older people in the city giving practical
advice and guidance on a range of support
options including safety & adaptations for
the home, housing options, benefit and
financial support services and
options and health support.

Dawn, Caledonia's HOPE community Engagement Worker,
summed it up perfectly when she told us
"HOPE is here to help, especially for those feeling
lonely and isolated. Caledonia's retirement
2 tenants
are welcome to call me regarding any help or
support issues/ queries they have - I will try my best
to help. It’s not until you have a conversation with
someone that you become aware of the things you
can offer help with.
Our service is unique in that it's person centred. We
tap in to a vast selection of resources to help people.
We have arranged all sorts from
helping with benefits to having
elderly ladies flower beds dug
over, dog walking, someone to
pop in daily for respite visits for
person with dementia or having
an attic cleared out!"

Dawn

Call Dawn on
07710 709853

A reminder of all the easy, socially distant, ways to pay your rent
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SOME FUN TO KEEP THE GREY MATTER GOING!

Suduko
challenge
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FOND FAREWELLS, WELCOMES & WELL DONES
All change at Fintry &

At Bowerswell

Joan Bartlett House
Jo McMahon retired in January this year as Scheme Manager of
our Fintry Scheme. Jo had been working at Caledonia for an
impressive 29 years!

Jo is pictured, on the right,
with flowers presented to
her at her retirement
afternoon tea by our Chief
Executive Julie Cosgrove .
Maureen McGuiness took over the reins from Jo as Scheme
Manager at Fintry. Maureen had previously been our Scheme
Manager at Joan Bartlett House.
Maureen handed over Scheme Manager duties at Joan Bartlett
House to Murial Marshall.

GOODBYE TO BRIAN
We wish a fond farewell to Brian
Cunningham who has been the
Scheme Manger at Bowerswell
in Perth for 2 years.
We wish you all the very best
with your retirement Brian.

WELCOME TO ROBIN
Robin Wood is joining us as the new
Scheme Manager at Bowerswell.
Robin is a familiar face in Caledonia
having previously worked for us as
the Estates Team Supervisor.
We are looking forward to seeing you at Bowerswell Robin

Congratulations to Dawn Brooks & Irene
Handy who have both been promoted
to SENIOR SCHEME MANAGERS.
Both have additional hours to carry out
a supervisory role for the 12 Scheme
Managers in Dundee, Angus & Fife.
Thank you for helping us, help you stay safe
Here, remotely, for you. Contactable via

Caledonia Housing Association is the trading name of Caledonia Housing Association Ltd.
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Scottish Housing Regulator Reg. No. HEP 224 - Scottish Charity No. SC013988.
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OUT OF HOURS EMERGENCY SERVICE 0800 783 7937
Monday to Thursday 5pm to 9am
Friday from 4pm until 9am Monday
PLEASE DON'T CALL THIS NUMBER TO REPORT
ROUTINE OR NON EMERGENCY REPAIRS

