
OUR BENEFITS
ADVICE SERVICE

Scottish Housing Regulator Reg. No. HEP 224. Industrial and Provident Society Reg. No. 2343 R(S). A Scottish Charity No. SC013988

Want to find out more?
We have a dedicated Customer Services Centre and you can speak to a member 
of staff there by telephoning 0800 678 1228

Alternatively, email: info@caledoniaha.co.uk.

You may prefer to visit our website: www.caledoniaha.co.uk or come to see us 
in person at our area offices in Perth or Dundee: 5 South St.John’s Place, Perth, 
PH1 5 SU or 118 Strathern Road, Broughty Ferry, Dundee, DD5 1 JW

If you have difficulty in reading or understanding English and require help 
in translating or interpreting any information that Caledonia Housing 
Association provides, or if you have other special requirements and need 
further help, please ask at reception or contact us on 0800 678 1228.
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OUR SERVICES

Applying for benefits and getting help to budget or manage 
debts can sometimes be quite complex and difficult, that’s 
why Caledonia Housing Association can arrange to provide 
all residents with free benefits advice and assistance with 
claims. 

Independent advice: We appreciate that you may not wish to 
discuss your financial circumstances with your landlord. You 
can also get free, confidential, impartial & non-judgmental 
from the following national organisations

Shelter Scotland: provides free, independent and specialist 
housing advice. Shelterline: 24 hour helpline for people with 
housing problems call 0808 800 4444 (9.00am – 4.00pm) or 
www.scotland.shelter.org.uk

Tayside In Court Advice: The Dundee In Court adviser can 
help you deal with a small claims case in Dundee, Perth, 
Arbroath and Forfar Sheriff Court.  Telephone: 01382 202371 
or email: incourtadvice@btconnect.com

National Debtline: 0808 808 4000 or www.nationaldebtline.
co.uk/scotland

Step change debt charity: 0800 138 1111 or www.stepchange.
org

Money Advice Scotland:  www.moneyadvicescotland.org.uk

Citizens Advice Scotland:  www.cas.org

Solicitors: there are a number of solicitors offices throughout 
Scotland. You can find their contact details in the Telephone 
Directory.

Scottish Legal Aid Board: providing information about the 
Legal Aid system and solicitors in local area, contact www.
slab.org.uk  or helpline 0845 122 8686 (7 am – 11pm)

Scottish Mediation Network: www.scottishmediation.org.uk

Online: visit our website: www.caledoniaha.co.uk and you 
will find our handy Benefit and Welfare Reform calculators to 
help you quickly calculate your benefits and work out if you 
are affected by under occupancy and the benefits cap.  If you 
don’t have access to a computer we have set up two PC’s in the 
reception of our Perth Office to allow you to make a benefit claim 
or check your entitlement to benefit.

In person: Not all our tenants have access to the internet and we 
know that a number of our tenants rely on welfare benefits to 
help with their rent payments and the general cost of living. We 
also know that some don’t receive all they are entitled to; or face 
difficulties when making a claim. The benefits system is also very 
complex. 
We can arrange for a Financial Health Check can be carried 
out and advice can be provided to ensure you are receiving the 
maximum income to which you are entitled and assistance can 
be provided in completing a claim for benefits. This service will 
either be provided by our Benefits Officer if you live in Perthshire 
or by referral to a partner agency if you don’t.
We can help with advice on: 

• Universal Credit
• Job Seekers Allowance 
• Income Support 
• Employment and Support Allowance (ESA) 
• Tax Credits 
• Disability Living Allowance (DLA) 
• Personal Independence Payment (PIP) 
• Attendance Allowance 
• Housing and Council Tax Benefit 
• Welfare Reform 

Advice and assistance can also be provided on: 

• Debts 
• Budgeting 
• Home Contents Insurance 
• Opening Bank Accounts /Credit Union Accounts 

To arrange a financial health check or to discuss any benefits 
issues or queries, please contact the Associations Customer 
Services Team on 0800 678 1228 who can refer you to your local 
Benefits Advice Service. 
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