Sustainable homes, flexible services, vibrant communities

CARE & REPAIR
ENABLING OLDER OR DISABLED PEOPLE
TO STAY IN THEIR OWN HOMES
DISABLED ADAPTATIONS • SMALL REPAIRS • ADVICE

Caledonia Care & Repair is here to help:
• Do you live in Perthshire?
• Are you elderly or disabled?
• Do you live in your own house?
• Do you rent privately?
• Do you need to adapt your home?

How can Caledonia Care & Repair help?

Those with whom Care & Repair has contact include:

The service provides assistance and support to older or disabled
homeowners and private tenants living within Perthshire.
Care & Repair can provide advice and practical assistance to
enable people to live independently in their own home.

• Architects / Architectural Technicians
• Building Surveyors
• Charities
• Contractors

• Disabled adaptation grants

MANAGED BY:

• Small repairs
• Energy efficiency advice

• Environmental Health Officers
• Home Safety Officer

FUNDED BY:

• Safety & security advice
• Charitable applications

• Housing and Community Care
• Occupational Therapists
• Perth & Kinross Council
• Scottish Government

The Care & Repair Network
Care & Repair has a large number of links to related agencies to help
provide a better service for Care & Repair clients.

• Tayside Fire & Rescue
• Welfare Rights / Pension Service

Care & Repair Services
Care & Repair offers a free service helping to process disabled grant
applications, however the final decision in approving or refusing the
grant is at the discretion of Perth & Kinross Council.
We cannot pay for, or carry out the work ourselves, but we can:• Organise for drawings to be prepared after assessment by your
Community Occupational Therapist, if required
• Obtain quotations from selected contractors
• Discuss costs and help raise finance
• Help with paperwork
• Put you in touch with other agencies, which may be able to help

Stewart Nelson, Home Safety Officer

• Provide advice and support throughout the process

The Home Safety Officer

If you start work before the application is approved, the Council may not
be able to provide a grant.

Caledonia Care & Repair works closely with the Community Safety
Partnership’s Home Safety Officer, Stewart Nelson. The Home Safety
officer aims to help reduce or where possible eliminate hazards
present in the domestic environment, and can do the following:

Any contract organised through Care & Repair for disabled adaptations
is between the contractor and the owner of the property. Care & Repair
acts only as an intermediary.

• Checks on electrical equipment and gas appliances
• Checks on smoke detectors and carbon monoxide detectors
• Checks on microwave ovens, furniture and other household goods
• Gas safety checks
• Crime prevention advice
• Fire safety advice
• Electric blanket testing
• Assessment to reduce risk of slips, trips or falls

For a FREE home safety check,
call 01738 476 476

Care & Repair in your Area

Want to find out more?
Further information about Caledonia is available in various ways. We have
a dedicated Customer Services Centre and you can speak to a member of
staff there by telephoning 0800 678 1228.
Alternatively, email: info@caledoniaha.co.uk.
You may prefer to visit our website: www.caledoniaha.co.uk or come to see
us in person at our area offices in Perth or Dundee: 5 South St.John’s Place,
Perth, PH1 5SU or 118 Strathern Road, Broughty Ferry, Dundee, DD5 1 JW.

Information in Other Formats
If you have difficulty in reading or understanding English and require help
in translating or interpreting any information that Caledonia Housing
Association provides, or if you have other special requirements and need
further help, please ask at reception or contact us on 0800 678 1228.
BENGALI

To contact Caledonia Care & Repair service contact:
Perthshire
Caledonia Care & Repair
5 South St.John’s Place
Perth
MANAGED BY:
PH1 5SU
Telephone: 01738 474 810
Email: careandrepair@caledoniaha.co.uk

Caledonia

678 1228

CHINESE

Caledonia

0800 678 1228
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HINDI

Caledonia

0800 678 1228

PUNJABI

At Caledonia we do not cover the Strathearn & Kinross area however, you
can contact Strathearn & Kinross Care & Repair at the following:
Strathearn & Kinross
Strathearn Care & Repair
30 West High Street
Crieff
PH7 4DL
Telephone: 01764 655 895

Caledonia

0800 678 1228

URDU

Caledonia

0800 678 1228

POLISH

Tłumaczenia: Jeżeli masz trudności w czytaniu bądź rozumieniu
języka angielskiego i potrzebujesz pomocy w tłumaczeniu jakichkolwiek informacji, które oferuje Związek Mieszkaniowy Caledonia
(Caledonia Housing Association) lub jeżeli masz inne, szczególne
wymagania i potrzebujesz pomocy- należy pytać w recepcji lub
skontaktować się z Nami na numer: 0800 678 1228.

Dundee Area Office

Perth Area Office

118 Strathern Road

5 South St.John’s Place

Broughty Ferry

Perth

enquiries@caledoniaha.co.uk

Dundee DD5 1JW

PH1 5SU

www.caledoniaha.co.uk

Tel: 0800 678 1228

Tel: 0800 678 1228
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