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What can the Court decide?
The Sheriff can decide:
• To “continue” your case – to call it in Court again in a few weeks for 

example to allow you to pay an affordable, regular amount towards your 
arrears, or for your Housing Bene� t claim to be resolved OR

• To “sist” your case – this means to “put it on ice” and take no further 
action against you while you make agreed repayments towards your 
arrears OR

• To “grant decree” to grant us permission to evict you

What happens if we are granted permission to evict?
If the Sheriff grants decree against you, we will inform you of this decision 
and the date of the eviction will take place. However, we want, wherever 
possible, to prevent tenants from losing their homes. It is certainly never 
too late to contact us for help and advice as it may still be possible to stop 
you losing you home even at this late stage. Don’t be afraid, please get in 
touch with us – we are here to help.



What happens if I fall behind with my rent payments?
We will send you a letter advising how much you are in arrears. It is 
important that you take action immediately to resolve this matter, 
whatever the reason for not paying your rent. The earlier you contact 
us for advice, the better. We are here to help you and will deal with 
your circumstances in an understanding and professional manner. For 
example, following discussion with us you will be able to pay a regular 
amount towards your arrears. We will ensure that the payments you agree 
to make are affordable to you based on your � nancial circumstances.
If you ignore the initial letter advising you are in rent arrears, we will 
contact you again and arrange a home visit to discuss your rent arrears. 
Unless you are prepared to discuss arrangements with us to clear your 
account we will consider taking legal action for payment and you could 
lose your home.

What other help and advice is available to help with my rent?
You may be able to get Housing Bene� t to help pay your rent. We have  
Benefi ts Advice Offi cers who can check whether you may be entitled to 
any bene� ts you are not claiming. Please see your housing of� cer for 
other local advice agencies and their contact details. Housing Bene� t is 
available to Housing Association tenants. You are required to complete 
an application form and the Council will work out the amount of benefi t 
you may receive depending on:
• How much rent you pay
• Your weekly income and that of your partner (if applicable)
• Any savings or capital which you and your partner have
• Your age and the age of any member of your family who lives with you
• Whether anyone else lives with you

Preventing Rent Arrears & Legal Action

This leaflet is to provide you with information and advice on 
preventing and dealing with rent arrears and legal action. It 
is important to remember that paying your rent on time is a 
condition of your tenancy and failure to do so can put your 
tenancy at risk. The money we receive from tenants rents allows 
us to provide a range of housing services and to maintain and 
improve our houses and to build new homes.

What happens if I ignore the rent arrears letters?
If you don’t contact us to make an agreement or take up our offer of 
assistance or advice, we will have no option but to issue a Notice of 
Proceedings for Recovery of Possession. This will be delivered to your home 
in person by a Sheriff Of� cer. Do not ignore this as it is the � rst sign that 
we are taking legal action against you. Please get in touch with us as our 
Benefi ts Advice Offi cers can help you. When Notice is served, we are legally 
required to deliver it to the tenant and any person over the age of 16 living 
in the household.

What if I get a Summons for Court?
If you have received a Summons to attend Court you should contact us 
immediately. Alternatively you can contact a solicitor or advice agency 
who can help you with your case and may be able to represent you in court. 
Please do not ignore the Summons.

What happens at Court?
The Sheriff should decide whether it is reasonable to evict you based on the 
information you or your representative give to the Court. Caledonia will be 
represented by our solicitor. The Sheriff will normally expect to hear about: 
your household circumstances, how your arrears arose and what steps are 
proposed to deal with your arrears.
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Free Bene� ts Advice
call us now on:

0800 678 1228
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