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YOUR SCOTTISH
SECURE TENANCY
AGREEMENT EXPLAINED

Y our Scottish Secure Tenancy Agreement Explained
When you sign a tenancy agreement you agree to certain
things. These are the conditions of tenancy and they detail
the rights and responsibilities you have when you rent a
property from us.
The tenancy agreement also details the conditions we will
meet as your landlord and what our responsibilities are.

What kind of tenancy agreement will I get with Caledonia?
Most tenants have a Scottish Secure Tenancy (SST). Our Tenancy
Agreement is based on a standard model issued by the Scottish
Government and reflects legal requirements and best housing
management practice. It is designed to allow you to live in your house
with minimal interference or involvement from us, and for as long as you
wish, so long as you meet all tenancy conditions.
No changes will be made to the tenancy agreement unless you and us
agree to these.
What do the tenancy conditions include?
They cover a range of fairly obvious and ‘common sense’ issues.
For example, you must:
• Pay your rent and any service charges when they are due
• Use the property solely as your only or main home
• Take care to prevent damage to any part of the property
• Not let your home become overcrowded
• Not let any illegal activities take place in your home
• Follow our rules about keeping pets and using any common spaces
• Show respect for your neighbours, and our staff and contractors, and
not take part in any anti-social activities in or around your home.

There are also a range of other tenancy related matters where you must
ask for our permission.
As well as the various responsibilities you have as a tenant, you also have
a number of important rights under the tenancy agreement.
This leaflet answers some of the most commonly asked questions about
these.
Can my partner and I be joint
tenants?
Yes, as a Scottish Secure Tenant
you can ask to have a joint tenancy
with one or more people who live
with you. You should apply to us
in writing providing details of the
other household members you
wish to have as joint tenants.
It is important to be aware that any
joint tenants are equally bound
by all the tenancy conditions
and liable for all responsibilities
including the payment of rent.

Can I sublet my home or take in a lodger?
If you are to be away from your home for a short time, you can ask us
for permission to rent your home to someone else. You would remain
responsible for making sure that the rent is paid and that your sub-tenant
keeps to all the tenancy conditions.
You can also ask us for permission to take in a lodger. You would be
responsible for ensuring anyone who lodges with you acts appropriately,
and in accordance with the terms of your tenancy, when in and around
your home.
If you would like to sub-let your home or take in a lodger you should
apply to us in writing, providing all relevant details. This should include
information about the length, the charges and tenancy details of the
proposed arrangement.
We will carefully consider all the circumstances of requests to sublet
or take in a lodger before we give our approval. We will for example,
refuse permission if the arrangement would lead to your home becoming
overcrowded or under-occupied.
We may also ask you to meet other conditions before we give permission
for you to sublet or take in a lodger. We would be particularly concerned
to ensure that the amount of money you propose to charge a lodger is
reasonable.
Can I pass the tenancy to someone else?
You can ask us for permission to pass or ‘assign’ your tenancy to someone
else. We will carefully consider all the circumstances of your request
before we give our approval. We will for, example, refuse permission if it
would lead to overcrowding or under-occupation. The person you intend
to assign your tenancy to must have lived with you for 6 months prior to
your application. We may ask you to meet various other conditions before
we give permission for your tenancy to be passed to someone else.
Who is responsible for repairs?
We will keep the structure and exterior of your home in good repair. We
will also ensure you have a working means of receiving heating, hot water
and sanitation and are able to receive the supply of water, gas (if available)
and electricity. In other words, we will maintain items such as your central
heating and hot water system, including your gas boiler and water storage
tank, and the plumbing, drainage and electrical systems in your home.

You must let us come into your home to carry out repairs that we are
responsible for. We will always try and make an arrangement for access
that suits you and us.
You are generally responsible for repairing and maintaining any items
that you have installed in your home yourself. This can include for
example, a shower or other bathroom fittings. You are also responsible
for replacing other smaller items such as tap washers, plugs and chains,
toilet seats and light bulbs or strips.
You are also responsible for any cost incurred through forcing entry
due to lost keys, and for repairing or replacing items damaged through
misuse by you or anyone else.
Our separate leaflet ‘Our Repairs Service’ and the Tenants Handbook
contain more detailed information about repairs responsibilities and the
service that we provide.
Is my property covered by insurance?
We arrange comprehensive building insurance for your property. This
insures the property against unforeseen structural damage. You are
responsible for arranging contents insurance to cover loss of, or damage
to, any of your own possessions, including all the furnishings and floor
coverings in your house.

Can I carry out alterations or improvements to my property?
If you would like to carry out work to alter or improve your home, you
should apply to us for permission. We ask that you do this in writing and
provide all relevant details about what you would like to do. You do not
need to ask for our permission to decorate the inside of your home. We
have a separate leaflet covering alterations and improvements.
At the end of your tenancy, you may be able to claim compensation for
certain improvement work you have carried out. Again, we have a separate
leaflet providing information about this.

Who is responsible for looking after the garden?
We generally only maintain areas of common or shared ground. If the
ground outside your home is for your own household’s exclusive use, you
are responsible for maintaining this.
Can I keep a pet in my home?
If you would like to keep a cat, dog, bird or other animal in your house you
should write to us to obtain our permission.
We will not normally refuse permission, and will tell you about any terms
and conditions that apply. We also reserve the right to refuse permission
for some pets in certain locations, in particular including flats that are
accessed by a common stairwell.
Can I run a business or work from home?
Generally, you must not use your home as business premises. However,
if you want to work from home, and could do so without disturbing your
neighbours, permission may be granted for this.
How can I end my tenancy?
If you wish to end your tenancy, you must give us at least twenty eight days
written notice. You must ensure that the property is left in good condition
and that all of your belongings are removed before the end of the tenancy.
If you don’t do this we would charge you for the cost of any work we have
to do before we can relet the property.
What happens if I breach the terms of my tenancy?
If there is a problem with your tenancy we will contact you to discuss this.
If we can reach agreement on how to resolve this we will take no further

action. However, if the problems continue or become more serious, we
could take legal action against you. This could involve requesting a Court
order that would enable us to evict you from your home. We only take this
course of action as a last resort.
In the event of my death, can my family remain in the house?
If you should die, the tenancy can pass to:
• Your spouse
• Your partner
• In the case of a joint tenancy, the surviving joint tenant.
Another member of your family who lived with you can be eligible for the
tenancy as long as they are over 16 years of age. This is called a “right of
succession” and it can normally only happen twice.
Under certain circumstances someone who has provided care to yourself
or a member of your family may also qualify – they must be over 16 years
of age, and have given up their previous home to provide care.

Want to find out more?
All tenants are provided with a full copy of their tenancy agreement at the
start of their tenancy, and a member of staff will explain the details of this.
Further information about your tenancy conditions is available however, in
various other ways.
We have a dedicated Customer Services Centre and you can speak to a
member of staff there by telephoning 0800 678 1228
Alternatively, email: info@caledoniaha.co.uk.
You may prefer to visit our website: www.caledoniaha.co.uk or come to see
us in person at our area offices in Perth or Dundee: 5 South St.John’s Place,
Perth, PH1 5SU or 118 Strathern Road, Broughty Ferry, Dundee, DD5 1 JW

Information in Other Formats
This leaflet can be made available on CD, tape or audio formats, in Braille,
in large print and in languages other than English. Contact us on 0800 678
1228 for information.
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