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Well it has to be said Spring 2018
feels like it has never quite sprung!
What with the variable weather
and Beast from the East, it is easy to
believe we are in the never-ending
tale of winter.
Within Caledonia we continue to cultivate our
ambition to deliver 1,000 new affordable homes
with lots of details inside this newsletter on our
latest developments and completed projects,
including the fantastic new homes at Andrew
Heiton Court which also features on this page.
As always we are working hard to ensure we are
providing the best value for money we can. On
pages 2 and 3 we have details of our annual rent
increase and of how each £1 of your rent is spent
along with our business plans for the upcoming
year.
Beyond how we try to ensure your rent goes
as far as possible we have details inside on Our
Power and how their energy tariffs can help you
with fuel poverty and ensure you are getting the
cheapest rate possible – well worth a look.
Enjoy your spring edition

Julie Cosgrove,
Chief Executive

Caledonian Road School
We were delighted in January and March 2018 to welcome tenants to phase 1 & 2 of the new flats
within the former Caledonian Road School at Andrew Heiton Court in Perth.
The transformation of the historic building in Perth has won praise from the community, press and
local historical groups with 30 apartments created in the former Victorian school building and a
further 21 apartments in two newly constructed buildings in the school grounds.
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Rent increase proposal
2018/19

Caledonia 2018/19 Rent Increase

Our rent setting policy states we will not normally increase our rents by more than the September rate of
inflation (CPI) plus 1%. September's CPI was 3%.

At the end of February our Board approved a 3% rent increase for 2018/19 which will come into effect from

This year we do not intend to apply the full increase but are consulting on an inflation only increase of 3%,
the 1st April
2018.
The 3% increase is an inflation only based increase, 1% below what our rent setting
effective
April,
2018.
This
in our average
rent rising to £75.44 per week, an average increase of £2.90 per week.
policywould
statesresult
the increase
could be.
Caledonia strives to ensure that its rents are fair and remain affordable and that any rent increase should compare
Alongside the survey feedback, the Board also considered factors such as comparable rent increases by other Housing Associations and the
favourably with other housing providers. The table below demonstrates that caledonia’s rent increases have
organisational
for the in
upcoming
yearand
including
spending
£6million
the maintenance
of our existing housing stock.
been
one ofpriorities
the lowest
the area
always
less than
theonnational
average.
We
will continue
work on
our would
budget
forus2018/19
tocorrect
try tobalance
find savings.
Each variance
in income
the increase
plus or
The Board
felt that theto
proposed
increase
allow
to strike the
between generating
sufficient
to deliverof
services
minus 0.5% results in a change of income of £70,775 per annum and a change of £0.48 pw in the average rent.

and maintain competitive rental levels compared to other housing bodies; both in keeping with our strategic vision of:

Our rent policy states that we will provide information about what we intend to use the rent money to deliver,
including details of key cost items and business plan activities. This information is included over the page.

HOMES AND SERVICES THAT MAKE LIFE BETTER.
Rent increases 2012 to 2018

2012/13

2013/14

2014/15

2015/16

2016/17

2017/18

Proposed
2018/19

Bield

5.9%

3%

4.2%

3%

1.9%

2.5%

3%

Hillcrest

4.8%

3.7%

3.6%

2.8%

1.7%

1.75%

3.5 to 4%

Cairn

4.5%

4.9%

2.9%

3%

3%

2%

3.9%

Angus

5.4%

4.2%

3.6%

2.8%

1.7%

2%

3%

National ave

4.8%

3.7%

3.6%

2.7%

1.9%

2.3%

N/A

CALEDONIA

4%

3.2%

2.7%

2.2%

1%

2%

3%

Association

RETURN TO:

FREEPOST RSZT-LEYZ-JGAZ
CALEDONIA HOUSING ASSOCIATION
5 SOUTH ST JOHNS PLACE
PERTH
PH1 5SU

Tenants on Universal Credit: Don’t forget to inform DWP of the annual
rent increase or your benefits will stay at last year’s rent rate
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Our Five Year Business Plan:

The February Board was a busy meeting. Alongside the budget and rent setting the Board also approved our five
year Business Plan. Our main priorities remain mostly unchanged with our activities focussed on customer service
development, building new homes and investment in existing homes, shaping our services to be fit for the future
and progressing our partnership with Antonine.
Caledonia’s long term business vision is focussed on “homes and services that make life better”. To achieve this we will:
Achieve Excellence – Transforming Customer Service
Create Innovation – Delivering Sustainable Services
Implement a self-service online facility for tenants and provide mobile working
technology for staff. Conclude a strategic review into Customer Service Delivery
across all parts of Caledonia.

Build Success – Provide 1000 New Homes
Continue with our plans to provide 750 new social rented housing and 250
alternative tenure homes by 2022. Minimise energy costs by developing a carbon
neutral standard for all new homes.

Conclude the 2017 review of our non-core activities and implement
recommendations. These will ensure these services meet needs, make life better,
are affordable and provide value for money.

New Partnership Proposal – Antonine Housing Association
Complete the partnership and transfer of Antonine into Caledonia Housing
Association.

ANTONINE UPDATE:
SHR APPROVES BUSINESS CASE
We were delighted in February to receive approval from the Scottish Housing Regulator for our
Business Case on the proposed transfer of engagements partnership with Antonine Housing
Association. The Business Case sets out how the transfer will work, what it will mean for Antonine’s
tenants (including the benefits for them) and the key financial issues.
The Regulator’s approval also involves their consent for the tenants at Antonine to be consulted formally on the
transfer proposals. This involves a 3 stage process:
• STAGE 1 – consultation with
tenants on the details of the
transfer and the commitments
that we have made as part of this.
We will also provide information
on Caledonia and how the
consultation process will work.

• STAGE 2 – consultation with the
tenants on any changes to the
transfer proposal that we might
make after consulting with them
on this in Stage 1. We will also
advise tenants on the importance
of voting in the tenant ballot on
the partnership.

• STAGE 3 – subject to the approval
of the Scottish Housing Regulator,
a ballot will be held for Antonine’s
tenants to vote on the transfer
proposals. If the outcome is a yes
to the transfer to Caledonia, we will
then need to ask the members of
Antonine to also vote on this at a
Special General Meeting.

PROPOSED
TRANSFER

We will be busy over the coming weeks speaking to the tenants at Antonine to ensure that they have good
information on the transfer commitments and about Caledonia. We’ll keep you updated on how things are going
with the consultation, so look out for further updates in the newsletter, on our website and via our social media.
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ECD Architects and
Bracewell Stirling
announced as
Caledonia’s chosen
Architects
We were delighted in late January to announce Bracewell
Stirling and ECD Architects as our Architects for new
housing developments for the next three years.

The three year framework agreement for Architecture Services will see ECD
and Bracewell Stirling work on the design of multi tenure developments across
Scotland to enable our 5 year plan to deliver 1,000 new affordable homes by
2022. These developments include the ongoing regeneration of the Newhouse
Road area in Perth, along with other developments in Crieff, Dundee and West
Dunbartonshire.
Both ECD and Bracewell Stirling were successful following a procurement
exercise based on both quality and cost. Their submissions were judged to have
provided the best overall blend of quality and innovation, balanced against the
cost of delivery of the service over the period. This reflects our priority to design
and build high quality and innovative affordable homes over the coming years.
Alistair Cameron from ECD Architects said “We are delighted to have been
appointed to the framework. Caledonia’s emphasis on innovation and sustainability align perfectly with our own company values, skills and experience. We
look forward to working with the team to provide attractive environments and
quality, efficient homes for residents.”
David Keith from Bracewell Stirling commented “The Directors and staff at
Bracewell Stirling are delighted to have been selected as one of the Practices on
the Caledonia Housing Association Architect’s Framework. We look forward to
working as part of the team over the next few years to help deliver new housing
across the country.”
Andrew Kilpatrick Caledonia HA Asset Development Director said “Caledonia is
delighted to award these contracts to such high calibre Architects. Both firms’
submissions stood out for their proven ability to provide mixed tenure homes
across Scotland along with their outstanding knowledge and delivery of energy
efficient affordable homes. We are enthusiastic about what both architects can
bring to our future developments; working together to deliver outstanding
homes for tenants and owners alike.”

BROXDEN
HANDOVERS
The end of January saw the start of rented handovers at the
final phase of our Muirton Development in Perth with Urban
Union & Fairfield Housing
4
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The start of March saw 20 new
homes at Broxden in Perth
completed and handed over.
The development in Broxden
has 16 new build houses with 4
apartments all now occupied by
new tenants.
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COMING SOON: NEW HOMES
IN SLACKBUIE, INVERNESS

Earlier this month planning was approved for 67 new homes in Slackbuie in Inverness. The homes for
Caledonia will be a mix of mid-market rent, shared equity and low cost rent with 49 houses and 18
flats to be constructed by Robertsons. The development also includes a neighbourhood square that
will provide the opportunity for local businesses, charities and community uses to open office space,
or small-scale retail uses.

Caledonia Estates Team
Small Repairs Service

Did you know that our Estate Services Team provide a small repairs service, for example, ‘handyman’
type jobs, i.e. basic joinery, hanging curtain poles, fixing fences, basic plumbing, some painting, etc.?
If you see our Estates Team out and about and have a small repair please speak to them and they will try
and fix it there and then for you. If it can’t be done immediately they will look at it, log it and organise for
the parts and schedule the work to be done.

Angus Council Approve Plans for the New Gables Complex in Forfar
On Tuesday 30 January Angus Council’s Policy & Resources Committee approved
a two year project for the replacement of the old care home, which is considered
outdated and no longer suitable for the needs of the 13 adults who live there.
The committee also approved the appointment of Caledonia Housing Association
as the preferred Registered Social Landlord as well as the costs of delivering the
project and an agreement to transfer the land to the RSL..
The new 21st century facility will be built within the grounds of the existing care
home, located off Arbroath Road. Residents will continue to live at the existing
Gables and then transfer to the new supported housing development once it is
complete. The old premises will then be demolished.

We are delighted to be working with Angus Council on the
plans to replace the Gables Care Home in Forfar with a modern
purpose-built supported housing complex for adults with learning
disabilities.

The proposed project delivers eleven one-bedroom flats, one two-bedroom house, a
communal lounge and staff accommodation. Six one/two-bedroom affordable homes
will also be constructed within the existing grounds. The new accommodation will
provide the environment for more personalised models of housing support and meet
the needs of the existing residents and families in Forfar.
Work is scheduled to begin later this year, with the current residents moving into
the attractive new building about 12 months later. Demolition of the old building
and the building of affordable homes will then take place.
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Spring your rent account back
into credit – put Rent First
Remember to keep your rent payments up to date.
If your struggling with paying your rent call us today.

The last thing we want to do is evict tenants, but if we have to WE WILL.
Contact Us

0800 678 1228
www.caledoniaha.co.uk
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Universal Credit (UC) will be rolled out in the Perth and Kinross and West
Dunbartonshire areas in June and will replace the following six benefits:

• INCOME RELATED JOB SEEKERS ALLOWANCE
• INCOME RELATED EMPLOYMENT & SUPPORT ALLOWANCE
• INCOME SUPPORT
• HOUSING BENEFIT
• WORKING TAX CREDIT
• CHILD TAX CREDIT
This means that if you make a new claim for benefits or are in receipt of
benefits and your circumstances change, you will be required to make a claim
for UC.
Any income you are receiving from the above list of benefits will stop.
Please remember all claims need to be made on-line and you will receive one
monthly payment. This includes money to help with paying your rent “housing
costs”.
If you wish you can ask for the housing cost element of your UC payment to
be paid directly to the Association. All you need to do is put a note in your UC
Journal, requesting this.
UC is paid monthly in arrears. This means there will be a six to seven week
waiting period before you receive your first payment. If you think you will not
manage financially for this length of time, you can ask the DWP for an advance
in payment. This will have to be paid back within the first few months of UC
payments.
Please contact your Housing Officer if you have made a claim for UC. It is
important that your Housing Officer knows about any changes to how you will
be paying your rent.

Are you
looking for
a mutual
exchange ?

Our Power are on a mission to Make
Energy prices fairer, especially for
those living in fuel poverty or those
on a restricted meter.
Do you have a Total Heat Total
Control or ComfortPlus tariff
(restricted meter)?
Customers on these restricted meter
tariffs are often unable to switch
provider without replacing their
electricity meter, and are therefore
unable to access the range of tariffs
available to single rate meter
customers.
How do I know if I’m on a restricted
meter tariff?
You’re likely to be on a restricted meter
tariff and can switch to Our Power if
you:
• Have electric storage heaters
• Heat your water by electric
immersion
• Live in North Scotland and your
current tariff is Total Heat, Total
Control
• Live in South Scotland and your
current tariff is Comfort Plus (Control
or White Meter)
How do I take control of my energy?
You can save up to £200 by switching to
the Our Power Take Control tariff. As part
of our mission to make energy fairer,
we’ve priced Our Take Control tariff to

The best way to apply for a mutual
exchange is to contact the local authority
where you live. To help we put the
websites and contact details for the local
authorities below
Dundee & Angus both use
www.houseexchange.org.uk

DUNDEE – You can contact Dundee
House Exchange, Lettings Centre,
0300 123 9023 or 01382 307400 or
email: lettings.centre@dundeecity.gov.uk

ANGUS – Contact Angus Council via
ACCESSLine on 03452 777 778.

offer great rates that we believe will make
a real difference to your energy bills.
Our Power is a not-for-profit energy
supplier. We are owned by social housing
providers, community organisations and
local authorities, and our aim is to make
energy fairer for all members of society.
SWITCHING
IS EASY

Our Power aims to reduce heat and
fuel costs by passing benefits from
the energy sector to our communities.
We do this by not paying dividends
to shareholders, by finding the
most efficient ways to operate, by
generating our own power and by
reinvesting any profits to benefit our
customers and their communities.
Contact OurPower to switch today
by visiting the website or calling
0808 189 3085
www.our-power.co.uk

PERTH & KINROSS COUNCIL –
use Social Media Platforms such as
Facebook to advertise properties
available for mutual exchange, contact
Perth & Kinross Council on Phone: 01738
475000, email: enquiries@pkc.gov.uk.
To find out more about mutual exchanges
with other local authorities where you
live you can contact our customer services
team on 0800 678 1228
Please note Caledonia is no longer using
the Homeswapper service and now
only has arrangements with the local
authorities that we work with.
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Retirement Housing:
We’re here to help

Caledon a
Retirement Living

Caledonia... Where Retirement is for Living

In Caledonia Retirement Housing, our staff are available to assist
with the following Housing & Property Management tasks.
• Testing equipment including the warden call
system in your home, carrying out regular fire
safety checks.

property management tasks, gardening, cleaning
common areas, laundry provision, servicing safety
and security equipment, repairs in common areas.

• Referring you for additional support if it’s
required.

• Managing communal facilities including booking
Guest Rooms, Laundry, Gardens, Parking in line
with CHA policy & procedures.

Both these charges are eligible for Housing Benefit.
If you are entitled, please speak to your housing
officer if you need assistance to claim this benefit.

• Dealing with repairs – reporting day to day repairs
for you and looking after common areas, dealing
with service contracts for lifts, heating etc.

• Managing the use of communal facilities for
tenants and supporting social activities including
lunch clubs, events and activities at the scheme.

Heating charge – cost of heating to your flat

• Looking after general health and safety in your
home, advising on trip hazards and making fire
safety referrals and inspecting common areas and
recording accidents and incidents.

• Encouraging general tenant participation and
involvement via scheme meetings and tenants
groups.

• Tenancy management issues including advice and
information about your rent and service charges,
alterations & adaptations to you home, estate
management and neighbour issues.

• Supporting the operation of tenants’ social clubs.

Paying for the Services you get.
Rent – this covers your individual property
costs, repairs to the property and provision for
replacement items
Service Charge – this covers communal services
provided and is unique to each scheme, this
includes: staff time that relates to housing or

GARDENING PLACEMENT
Sam Bell, a recent design graduate, completed a 10
week work placement with Caledonia funded by the
Big Lottery at the start of this year.
Sam worked with various groups of our tenants at four of our
sheltered housing developments considering how their outside
space and environment could be improved to help increase
activity and wellbeing. Sam has now produced scheme specific
designs that incorporate the tenant’s ideas and we hope to roll
these out following further tenant consultation later this year.
8

NEWS

Alarm Charge Emergency Response
/ Out of Hours Service
– overnight personal
response service (in
addition to emergency
repairs), provision
and maintenance of the warden call system
and equipment (this can be provided by BR24 /
Community Alarm Team or Astraline)
These charges are not eligible for Housing Benefit
so all tenants will have to pay – please see your
housing officer about the payment options we
offer.

Remember you
can still request a
paper copy of our
newsletter, just
call our Customer
Services team on
0800 678 1228
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DIGITAL SCOTLAND
The Scottish Government and its partners are extending high speed fibre
broadband to around 95% of Scotland by the end of March 2018.
Thanks to the programme, a number of homes and businesses in our areas can now
access fibre broadband. To see if superfast is available in your area enter your landline
number or postcode on to the digital Scotland website www.scotlandsuperfast.com

GOT
GOT
GOT
SOME
TIME
SOME
TIME
TOTO
SOME
TIME
TO
SPARE
SPARE
OROR
SKILLS
SPARE
ORTOTO
SKILLS
SHARE?
SHARE?
SKILLS TO

HERE’S JUST SOME OF

HERE’S
JUSTJUST
SOME
OF
SOME
THE HERE’S
BENEFITS
OF OF
THE BENEFITS
OF OF
THE BENEFITS

VOLUNTEERING!

VOLUNTEERING!
VOLUNTEERING!
NEW
INTERESTING

DEVELOP
 DEVELOP
INTERESTING
DNEW
EVELOP
NEW
INTERESTING
SKILLS
SKILLSSKILLS

GAIN VALUABLE
EXPERIENCE
TO
  GAIN
VALUABLE
EXPERIENCE
TO
VALUABLE
EXPERIENCE
TO
GAIN
BOOST
BOOST YOUR
CVYOUR CV
BOOST YOUR CV
MEET
NEW PEOPLE
 MEET NEW
PEOPLE

M
EETHNEW
PEOPLE

ELPING
OTHERS
HAS A POSITIVE
 HELPING OTHERS HAS
A POSITIVE
EFFECT
ON OUR HAS
WELLBEING
OTHERS
A POSITIVE
 EFFECT
HELPING
ON OUR
WELLBEING
 BUILD CONFIDENCE
 BUILD
CONFIDENCE
EFFECT
ON OUR WELLBEING
 GAIN A REFERENCE FOR FUTURE
  GAIN
A REFERENCE FOR FUTURE
BUILD
CONFIDENCE
EMPLOYMENT



EMPLOYMENT

GAIN A REFERENCE FOR FUTURE
EMPLOYMENT

If you have what it takes
If you have what it takes
then why not get in
then why not get in
touch to find out more?
touch
find out
more?
If youtohave
what
it takes

then why not get in
CONTACT OUR VOLUNTEER

We want to support our older people living in
touch
find
out more?
CONTACTto
OURCOORDINATOR
VOLUNTEER
We wantthe
to support
our older people living in
community.
COORDINATOR
By investing some of your time you could help Caledonia
the community.
Gary Flew on 01382 237179
older
tenants
more social and active
By investingHousing
some ofAssociation’s
your time you
could
helpenjoy
Caledonia
Gary Flew on 01382 237179
Gary.Flew@caledoniaha.co.uk
lives.
Housing Association’s
older tenants enjoy more social and active
CONTACT
OUR VOLUNTEER
By joiningour
in andolder
assisting with
activitiesliving
or befriending
lives.
e want
to support
people
in (two Gary.Flew@caledoniaha.co.uk
a week orwith
fortnight).
COORDINATOR
By joining inhours
and assisting
activities or befriending (two
he community.
You
will
help
reduce
the
growing
problem
of
loneliness
and
hours a week or fortnight).
isolation
for older
people.
investing
some
ofsocial
your
time
you
could
help of
Caledonia
Gary Flew on 01382 237179
You
will help
reduce
the growing
problem
loneliness and
Anyone
can
become
a
volunteer,
we
only
ask
that
you
ousing Association’s
tenants
enjoy more social and active
social isolationolder
for older
people.
are friendly & reliable. We will provide you with
Gary.Flew@caledoniaha.co.uk
Anyone can become a volunteer, we only ask that you
es.
support and training.
areand
friendly
& reliable.
will provide
you with
joining in
assisting
withWe
activities
or befriending
(two
support and training.

SHARE?

urs a week or fortnight).
u will help reduce the growing problem of loneliness and
cial isolation for older people.
nyone can become a volunteer, we only ask that you

9

TENANT SPRING EDITION NEWSLETTER 2018

How Did
We Do?

A Summary of our Performance
between October and December 2017
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Complaints performance for the period
covering 1 April 2017 to 31 December 2017:
• Stage 1 complaints received = 448
(Quarter 1 – 145; Quarter 2- 153
and + Quarter 3 – 150).

EMERGENCY
REPAIRS

Target time

< 4.5 hrs

WORKING DAYS

97%
REPAIRS

Target

96%

79

EMPTY PROPERTIES
RELET

(Our target is 92%+)

Our average relet time
Target time

< 17.5
Days

99% of rent due collected

COMPLAINTS,COMPLIMENTS
& COMMENTS
• Repairs & Maintenance = 152
Stage 1 complaints out of 448 (33.9%)
• Total (STAGE 1 & STAGE 2) complaints
upheld = 201 out of 462 complaints
responded to (43.5%).
Partial upheld = 99 out of 462 (21.4%).
Not upheld = 162 out of 462 (35.1%)
• Stage 1 average timescales = 3.2 days
• Stage 2 (inc. Escalated Stage 1) = 19.1 days

• Unhappy with Service =
259 Stage 1 complaints out of 448 (57.8%)

• Total complaints responded to on
time = 408 out of 462 (88.3%).
There were 54 late complaints.

NEWS

88.2%

of our reactive repairs were
completed “Right First Time”

13.9 days

• Stage 2 complaints received = 14
(including 8 Escalated Stage 1 complaints)

• Garden maintenance = 153 Stage 1 complaints
out of 259 (59.1%)

< 5 days

4.63

HOURS

APPOINTMENTS
KEPT

Target time

Average
completion
time

3.43

new social rented properties provided
(Target for the year is 135)

3 ‘s
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749

EMERGENCY
REPAIRS

• Satisfaction with complaint handling = 61 out
of 97 very or fairly satisfied (62.9%).

• 16 Compliments received which related to
quality of service provided by the Association
staff; standard of accommodation; swift
response to complaints raised by customers,
and appreciation of the quality of services
provided by the Care & Repair team.

In the next edition of
Caledonia News, we will
be providing a more
detailed review of our 3C
performance for the 2017/18
reporting year.

Issue : Spring 2018

www.caledoniaha.co.uk

Fire Safety in Communal Areas We want to keep you safe
The recent fire in the communal close in Dura Street, Dundee on 21st January
where a pushchair was set on fire, highlights how potentially fatal a close fire
can be.
If it wasn’t for the quick thinking of the residents that moved the push chair
outside, the fire could have potentially blocked the exit to the building, putting
everyone in the block at risk.
There is a balance to be struck between fire safety and being able to use
communal areas sensibly.
In the rare event that someone doesn’t comply,
our procedure is to:
1. Identify the owner/s of the stored items & issue a warning
notice requesting the items are removed within 7 days.
2. If the items are not removed, or if there are more than a
limited amount of items present (especially if the items may

belong to more than one family), a notification letter will be
issued to all properties in the block. We will request that the
items are removed within 7 days.
3. If the items have not been removed within the 7 days a final
letter will be sent advising that the identified items will be
uplifted and disposed of.

Essentially we want to keep you safe and make sure the
emergency services can get access when needed.
As such we monitor the use of communal areas to make
sure there are no obstructions that could cause risks to
tenants and others. In communal areas these are things
that could cause trips, falls or increase risks in the event
of a fire.
What are we doing to keep communal areas safe for you:
We are working with the Scottish Fire and Rescue Service
to carry out safety checks. If we notice anything that isn’t
safe we will contact the property owner and advise that it
needs to be moved for everybody’s safety.
4. If we have to uplift items to make the area safe, the person/s
responsible will also be re-charged the cost of this work
Please note: Where items pose a high risk of fire (e.g. petrol,
solvents, oil based paint, motor oil or piles of paper) these will
be removed immediately by Caledonia.
If you notice anything in your common areas which constitutes
any form of hazard, please call us on 0800 678 1228.
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Contact Us
Dundee Area Office
118 Strathern Road
Broughty Ferry, Dundee
DD5 1JW

Perth Area Office
5 South St John’s Place
Perth
PH1 5SU

By Phone: 0800 678 1228
Monday to Thursday 9am-5pm & Fridays 9am-4pm
By Email: info@caledoniaha.co.uk

www.caledoniaha.co.uk
Out of Hours Emergency Service: 0800 783 7937
ALL PERTHSHIRE, ANGUS, FIFE & TAYSIDE REPAIRS
Available outside our office hours (see above). Our out
of hours calls are handled by one call handler BR24.
When contacted BR24 will make arrangements for
contractors to attend to emergency repairs. BR24 will
also contact Caledonia Housing Association staff if the
situation is serious.

Residents at Burnside Court, Alyth have been enjoying visits from the children
of Just 4 Kidz Nursery who have been spending time with residents playing
games, singing and chatting and generally bringing a smile to everyone’s faces

ALL INVERNESS REPAIRS
All repairs for our residents in Inverness are reported to
Cairn Housing Association on 0800 990 3405 (free from
landlines) and 0300 456 1245 (local rate from mobiles).

PLEASE NOTE: DO NOT CALL THIS NUMBER TO
REPORT A ROUTINE OR OTHER
NON-EMERGENCY REPAIR.
Contact the tenant scrutiny panel direct to find out
more or to get involved:
tenantparticipation@caledoniaha.co.uk

Tenants at Dickson Avenue had a fantastic afternoon with singing, dancing,
music from the Harris Academy school ceilidh band and choir!! This was the
YMCA and some dancing to show that itis good to keep moving, however old
you might be!

member

Please contact us for a translation.
This is the newsletter of Caledonia Housing Association.
Caledonia Housing Association is the trading name of Caledonia Housing
Association Ltd. Registered Office – 5 South St Johns Place, Perth PH1 5SU.
Caledonia Housing Association Ltd is a registered society under the
Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S).
Scottish Housing Regulator Reg. No. HEP 224.
Scottish Charity No. SC013988. Care Inspectorate (No. SP2003001618).
Property Factor Reg. No. PF000222.

Some pictures of the Valentines fun at Magdalen Yard Road
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