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Welcome to the latest edition of 
Caledonia News. This is a significant 
issue as it is the last edition that we 
will be printed and posted out to 
everyone – we are going digital with 
future editions of the newsletter 
available for download from our 
website. We will keep paper copies 
for those people who would still 
like to receive a hard copy – further 
details available inside on page 7.

This newsletter coincides with the 
publication of our Charter Report. We have 
also gone digital with this year’s Charter’s 
Report. I am delighted to report that we 
achieved all 14 of the Charter objectives; 
consistently performing above the Scottish 
average which we are delighted with. In 
addition 93% of you are reported as being 
satisfied with the quality of your home; 
we once again endeavour to continue 
to strive to maintain and improve these 
figures to provide Homes & Services that 
make life better. 

The introduction of digital publications 
is linked to the drive for Value for Money 
which we have been demonstrating and 
enacting over the last year. This issue 
provides a summary of some of our Value 
for Money statistics and objectives.

Whether it’s Value for Money, Charter 
statistics or our digital transformation your 
views are important to us. I’d like to take 

a moment to thank everyone for their 

responses over the last year.
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Julie Cosgrove,
Chief Executive

We have been working to gain Committed to Excellence 2-Star accreditation. We are delighted to report we 
achieved the accreditation and succeeded in getting an exceptionally high score; the accreditation mark is 200 but 
we nearly got double that with an amazing score of 362!
A key comment made by the assessors relating to our commitment to providing excellent services to our various customers with 
the assessor commenting “CHA has a strong customer focus with teams aligned to manage the differing needs of customers”.

Caledonia Gain EFQM Committed to Excellence Accreditation

Novus and McGill Awarded Caledonia’s 
Responsive Repairs Contracts
We are delighted to award over £3million of 
contracts to two local companies, Novus Property 
Solutions and McGill & Co Ltd.  The three year 
contracts will run from 1st October 2017 for the 
delivery of our responsive repairs. 

The contracts were awarded to Novus and McGill 
& Co Ltd who beat off a significant level of 
competition during the tender process which was 
based 70% on quality and 30% on cost, reflective 
of our priority to ensure repairs are right first time.

Tim Calderbank Caledonia HA Operations Director 
said “The new contractors will operate an 
appointment system for completion of non-
emergency repairs. This will provide choice to 
our customers and ensure that their repairs are 
undertaken at a time and date that suits their 

lifestyles. This is in line with our strategic objective 
to transform customer service and our aim to 
meet customers’ expectations.”

Novus will be supporting Caledonia’s responsive 
repairs in the East covering Dundee, Fife and 
Angus with McGill & Co Ltd covering Caledonia’s 
properties in the West, predominantly in 
Perthshire. The contracts will create more 
flexibility in the delivery of the day–to-day repair 
services delivered to tenants.

Derek Ferguson, Strategic Operations Manager 
from Novus said “We’re pleased to have been 
appointed by Caledonia Housing Association on 
this contract. It is testament to the consistent hard 
work and dedication of our team, who deliver a 
high quality of work and go above and beyond 

to make life as easy as possible for our clients’ 
residents. We’re looking forward to working 
closely with Caledonia and its residents over the 
next three years.”

Nick McGill from McGill & Co Ltd commented “McGill 
& Co Ltd are delighted to extend our longstanding 
working relationship with Caledonia Housing 
Association and look forward to providing this repair 
service to the Association and the residents.”

Andrew Kilpatrick Caledonia HA Asset 
Development Director said “We are delighted to 
award these contracts to local contractors. We 
look forward to working with them to ensure our 
tenants receive the most effective repairs service 
possible, continuing our ethos of ensuring we 
provide homes and services that make life better.”
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Anderson Street, Carnoustie Handovers have now started in our 
development in Carnoustie from Ogilvie Homes. The first ones to 
come over were the Shared Equity homes, all but one have been sold 
off-plan and we are confident the remaining flat will be sold in the 
next couple of weeks. The rented flats are due to be handed over to 
Caledonia in November which will consist of 16 flats in total, one of 
which is designed specifically for a wheelchair user.

Andrew Heiton Court (Former Caledonian Road School), 
Caledonian Road, Perth This project is also coming to the end now and 
the first handovers are scheduled to begin in November. The first stage 
will be the handover of the new build element of the site with the 
refurbished school block handing over in early December. This has been 
a challenging and complex project but the team has been working hard 
and have been able to bring life back to such an important building in 
Perth that would have otherwise remained derelict.

Charlotte Gate, Perth Through our established relationship with 
Bellway Homes we are due to take possession of some new homes 
at a prominent site in Perth near the Broxden roundabout. The first 
homes will be ready in November with a further three phases of 
handovers to happen in the coming months.

Muirton, Perth The ongoing regeneration of the Muirton estate in 
Perth is continuing at a fast pace with the first handovers of Shared 
Equity homes scheduled for the end of November. This is 13 of a 
planned 102 affordable homes that will be coming to Caledonia and 
our partner Fairfield Housing Cooperative over the next 12 months. 
This phase will be the final one of the regeneration of the estate and 
the culmination of over ten years of work between Caledonia, Fairfield 
and Perth and Kinross Council.

Milnathort A small development of five homes in the centre of 
Milnathort is approaching completion and the team are pushing 
hard to finish the site before the end of the year. This has been a 
challenging site as it is in the centre of Milnathort next to the recently 
refurbished town hall and access to the site has been difficult. The 
major construction phase has now finished and the contractor is 
moving ahead with the fit-out of the new homes.

Newhouse Road, Perth The Newhouse Road regeneration project 
is progressing well with 9 out of the 12 blocks refurbished and 
re-tenanted. We expect another block to be completed before the 
Christmas break, with the full refurbishment of all blocks due to be 
finished by March 2018.

All returning and new tenants are delighted with the refurbished 
homes, especially the improved energy efficiencies and reduced 
heating costs.

Floor Plan & Room Dimensions Property Information
The property includes:

· Off-street parking

·  High performance Double Glazing

·  Gas central heating with A rated 
boiler

·  Thermostatically controlled 
radiators

·  Security fob access

·  Secure by Design accreditation

·  Communal garden, bin store and 
drying facilities

·  Integrated wardrobes to both 
bedrooms

·  Large store and separate linen 
cupboard

·  Sky+ TV system

·  Views across the championship 
golf course and Carnoustie Bay

Anderson Court, Carnoustie
2 Bedroom Flat

Prices & Qualifying Criteria

House Size House Price
Minimum 

Purchase (60%) 
Maximum 

Purchase (80%)

2 Bed Flat £117,000 £70,200 £93,600

Maximum income criteria applies in the allocation of the shared equity 
properties. If you have suffi cient income to buy one of these properties 
at the full sale price, then you will not be considered under the New 
Supply Shared Equity criteria. 

Applicants are not permitted to purchase a property which has more 
than 2 extra bed spaces above the needs of the family.

by Caledonia Housing Association.

Total fl oor area - 62m2

· Bedroom 1 - 12m2 

· Bedroom 2 - 10m2

· Living/Dining - 17.5m2

· Kitchen - 7.5m2

Room measurements are approximate. 
Floor plans, dimensions and specifi cations are 
correct at time of going to press.

We have set a target of building 1,000 new homes by 2022 to meet the demand for 
affordable new homes in Scotland. We are progressing well and have put together 
an update on our current projects that are “on site”

If you would like any more information on any of our developments please speak 
to your Housing Officer or call customer services on 08006781228.
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Antonine Housing Association and Caledonia 
Housing Association have started talks to form 
a partnership between the two organisations.

Antonine was moved into high engagement 
status with the Scottish Housing Regulator in 
August 2016. After a period of intensive work 
to address its regulatory failings, it embarked 
on the search for a partner organisation in 
April 2017. Following a rigorous selection 
process over the summer, Antonine’s 
Management Committee selected Caledonia as 
its preferred partner. 

Mags Lightbody, Antonine’s Interim Director, 
said “Our two organisations share similar 
values and have a strong commitment to 
improving the lives of our customers through 
the homes and services that we provide.”

“The possibility of forming a partnership 
with Caledonia could create exciting 
opportunities to significantly improve 
the quality of the homes that we provide, 
keeping rent affordable and at the same 
time broadening and improving the range 
of services available to our customers.  We 
are committed to putting our customers at 
the heart of major decisions like this and we 
will continue to consult closely with them as 
we continue discussions with Caledonia over 
the coming months.”

Julie Cosgrove, Caledonia’s Chief Executive, 
said “We are delighted to have been 
selected as Antonine’s preferred partner. We 
are in the very early stages of our talks with 
Antonine and these have involved exploring 
the benefits for both organisations of 

forming a partnership and also how we 
could actively progress the partnership 
arrangements over the coming months.”

“Caledonia has a great range of services and 
expertise which it can bring to a partnership 
with Antonine and its customers. By 
bringing together the operations and 
landlord services of both organisations our 
aim would be to ensure that we are in the 
strongest possible position to respond to 
the needs, expectations and aspirations that 
our customers have.”
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Caledonia Hold 
Successful AGM 
We were delighted to see a good turnout of our members at 
our Annual General Meeting on 19th September at the Dewar’s 
Centre in Perth.

The AGM heard a report from the Vice Chair Penny Coburn 
on behalf of the Chair David Grant followed by the Finance 
Director’s Presentation of the Annual Accounts, Balance Sheet 
and Auditors report; both providing testament to a year of 
high achievement and high performance.

Janet Hambiln of RSM UK Audit LLP also provide a statement 
on the Auditor’s view of our financial strength and positioning, 
reaffirming the Financial Director’s report. 

Copies of our Annual Report are available for download from 
our website or from our main offices in Perth & Dundee. 

Review of Our Governance 
Arrangements   
The Association has processes in place to ensure it is managed well.  
These processes are known as “governance arrangements” and include 
the following:

•  a detailed set of governance policies and procedures;

•  the management of governance activities by the Business Services 
Team using a set annual governance calendar;

•  Management Board performance arrangements that include skills 
assessment, performance reviews at individual and group level and 
providing training and support as required.

Every year the Association reviews its governance arrangements to 
ensure they continue to comply with the Scottish Housing Regulatory 
Standards, with the results of the review being reported to the 
Management Board.  This year’s review concluded that the Association 
continued to comply with the requirements detailed in the Standards.    
Moving forward over 2017, we will continue to focus on ensuring the 
strength and effectiveness of our governance arrangements.

Antonine and Caledonia in Talks Over 
Potential Partnership 

STOP PRESS ... last paper newsletter! 
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ATTENTION DUNDEE AND ANGUS TENANTS CLAIMING BENEFITS

ARE YOU READY FOR 
UNIVERSAL CREDIT?
Universal Credit full service is being introduced to all working age 
claimants from November 2017.  This is for people living in Dundee and 
Angus who are out of work or on a low income.

Universal Credit replaces the following benefits:

Income Support /Employment & Support Allowance / Job Seekers 
Allowances / Housing Benefit / Child Tax Credits / Working Tax Credits

MAKING A CLAIM
All claims are made via 
jobcentreplus. 

You’ll be given your own online 
account with the DWP.  Your claim will be managed by you and the 
DWP through your online journal.

YOUR PAYMENTS
Similar to a salary if you are employed, it will paid monthly in arrears 
direct into your bank account.  

You can ask to be paid monthly or fortnightly and also request that 
housing costs be paid direct to Caledonia.  Speak to your work coach 
about this.

It will take several weeks before your first payment is received.  
Therefore, its important you contact us to discuss how you will pay 
your rent.

HOW WILL YOU MANAGE WHILE YOU WAIT FOR 
YOUR FIRST UNIVERSAL CREDIT PAYMENT?
If in financial difficulty whilst waiting for your first payment, you may 
ask for an advance from the DWP.   This will have to be paid back from 
future payments.

There may be additional help with rent cost if you are eligible for 
a discretionary housing payment because of financial hardship or 
bedroom tax.

Speak with your work coach about their dedicated personal budgeting 
support team to help you manage your Universal Credit payments. 

You will have to apply separately to your local 
authority to apply for Council Tax reduction and 
Discretionary Housing Payments as this is not 
included with Universal Credit.
Speak with us on 0800 678 1228 if you are 
claiming Universal Credit. 

USEFUL RESOURCES
Dundee Tel: 01382 431167 
 (Advice Line Monday to Friday 9.30am - 4.30pm)

Angus Tel: ACCESSLine 08452 777 778

Caledonia News: 
Your Newsletter, 
Your Way 

We are always looking for ideas, suggestions and 
photos for your newsletter. Please get in touch and let 
us know if you like the new larger format, any of the 
new articles and columns, or if you have suggestions 
for regular features. 

We love to hear from you and see your photos so 
please get in touch via email at 
info@caledoniaha.co.uk or call us on 0800 6781228.

STOP PRESS ... last paper newsletter! 



IS YOUR HOME INSURED?
There are two types of insurance which 
need to be arranged for your home:

• Buildings insurance

• Contents insurance
We arrange buildings insurance. This 
covers the cost of the major repair work 
should there be structural damage to 
your home. 

We would strongly advise you to arrange 
and pay for contents insurance. 

The contents insurance, which you are 
responsible for, will cover for the cost of 
replacing any of your belongings which 
are lost or damaged through flood, fire 
and theft.

You are entitled to pick the insurance 
company or agent of your choice. We 
have special relationships with insurers to 
make sure tenants get the best possible 
insurance cover at the best possible price.  
For example, the SFHA Diamond Home 
Contents Insurance or the THIS Tenant 
Contents both offer an easy and affordable 
way of insuring household goods to all 
tenants and owner occupiers of member 
housing associations in Scotland. We’re 
happy to provide further information 
about this on request.

PLEASE NOTE, THAT THERE ARE A LARGE 
NUMBER OF CONTENTS INSURANCE 
PRODUCTS ON THE MARKET AND YOU ARE 
FREE TO PICK YOUR OWN.
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Contact Us 
0800 678 1228
www.caledoniaha.co.uk

Put your rent account back 
into credit – put Rent First
Remember to keep your rent payments up to date.
If you’re struggling with paying your rent call us today.

 The last thing we want to do is evict tenants, but if we have to WE WILL.

WARM HOME DISCOUNT - £140 
TOWARDS ELECTRICITY COST
You may qualify for the discount if:
• your electricity supplier takes part in the scheme
• your name (or your partner’s name) is on the bill
• you’re on a low income
• you get certain means-tested benefits

Please contact DEEAP on 434840 for further 
information or email us on 
deeap@dundeecity.gov.uk

STOP PRESS ... last paper newsletter! 



£1.3m 
total reactive repairs cost

£318 
total repairs cost per 
property

£4.3m 
total planned 
maintenance investment

£1,159 
service delivery cost per 
property

17.5 
days average length 
of time taken to re-let 
properties in the last year

3.26  
hours was the average 
time taken to complete 
emergency repairs

4.42 
days was the average 
time taken to complete 
non-emergency repairs

93.2%  
tenant satisfaction with 
our repairs service

84.6% 
tenant satisfaction with our 
neighbourhood management 
services

90.7% 
of anti-social behaviour cases 
resolved within locally agreed 
targets

85.4% 
complaints responded to within 
timescales
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Value for Money Score Card
SERVICES HOMES VALUE BUSINESS

93% 
of tenants satisfied with 
the quality of their home

90% 
of new tenants satisfied 
with the standard 
of their home when 
moving in

98.3% 
of our housing stock 
meets the Scottish 
Housing Quality 
Standard (SHQS)

90.1% 
stock meeting Energy 
Efficiency Standard for 
Social Housing

100% 
properties with current 
gas safety record

78 
new homes provided

85.6% 
of tenants who feel that 
the rent for their property 
represents good value for 
money

-2% 
average rent increases

100.47% 
of rent collected

4.48% 
gross rent arrears

0.39% 
loss of rental income 
due to properties being 
empty

93%  
tenant satisfaction with 
our overall service

STOP PRESS ... last paper newsletter! 
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Over the last year we have been providing you with more information on how we spend your rent money to 

provide you with the best value for money. The recently published Charter Report has a number of Value for Money 

highlights which we’ve laid out on these pages to show how we are spending your rent money wisely to provide 

the best possible services.

More information on these figures and other results can also be found in the charter report available from our 

website https://www.caledoniaha.co.uk/305_TenantCharterReport.html

16.5%

5.6%

1.6%
1.8%

HOW YOUR £ 
WAS SPENT
2016/17

14.7% Net Interest

3.9% Housing Support Service & Care Activities

14.1% Reactive & Cyclical Maintenance

17.1% Major Repairs & Component Replacement

24.7% Housing Management & Maintenance Administration

16.5% Service Costs

5.6% Care & Repair Services

1.6% Stage 3 Adaptations

1.8% Other Wider Activities

14.7%

3.9%

14.1%

17.1%

24.7%

THIS WILL BE OUR LAST FULL PAPER NEWSLETTER
From 2018 onwards we intend to make our newsletters available online only. For those of you who 
prefer the paper copies we will send these out, but only on request. 

If you would like to request a paper copy from next issue onwards please call 0800 678 1228 
and request to be placed on the newsletter posting list.

STOP PRESS ... last paper newsletter! 
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Fire Safety Programme Update... 
Tenant safety is of paramount 
importance to us and, as reported 
in our summer newsletter, we 
are progressing our Fire Safety 
Programme. We are working 
alongside an experienced Chartered 
Fire Engineer to add invaluable 
knowledge and technical expertise 
to ensure that we are thorough 
in our approach to fire safety. We 
will continue to update you on our 
progress as we proceed with the 
programme.

If you have any concerns over fire 
safety in your home, we strongly 
recommend that you ask for a free 
home safety visit from the Scottish 
Fire and Rescue Service who will 
help spot any potential fire hazards 
and provide you with useful fire 
safety advice. 

Firefighters will install smoke alarms, 
for free, if you need them. This 
will only take around 20 minutes 
and their help and advice could 

be lifesaving. To arrange this, you 
can call 0800 0731 999, text ‘FIRE’ 
to 80800 or fill in a form online at 
http://www.firescotland.gov.uk/
your-safety/hfsv-form.aspx

As always, if you wish to speak to 
one of our team over any concerns 
you have regarding fire safety, 
please call our Customer Services 
Team on 0800 678 1228. We are 
happy to help.

STOP PRESS ... last paper newsletter! 
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Complaints, Compliments & Comments3 ‘s
Here is our quarterly review from 1st April 2017 to 30th June 2017 of how we have been managing your 
complaints, comments and compliments.

COMPLAINTS 
•  167 complaints received for the quarter (160 

Stage 1 & 7 Stage 2)

•  Majority of our complaints were about 
garden maintenance, contractor time-
management and outstanding repairs.

•  86.8% of total complaints were responded 
to within their respective timescales (5 & 20 
days)

•  Average timescales for resolving Stage 1 
complaints over the period was 3.1 days

COMPLAINTS HANDLING 
SATISFACTION RESULTS
We received 32 complaint handling satisfaction 
questionnaires over the period.  Thank 
you for taking the time to complete these 
questionnaires, the information you provided 
is really useful to us.  All Customer Satisfaction 
surveys completed are entered into a monthly 
prize draw, with the randomly selected survey 
winning a £25 voucher to spend at various high 
street retailers.

•  59.4% of responses stated they were 
satisfied with the way in which their 
complaint was handled and 28.1% advised 
us that they were dissatisfied

•  50% stated that they were satisfied with 
the outcome of their complaint and 40.6% 
of respondents stated that they were 
dissatisfied

COMPLIMENTS
We received 6 compliments during the period 
relating to individual staff members, quality 
of new homes and standard of cleanliness 
to communal areas.   These compliments 
demonstrate our commitment to living up to our 
business vision of providing “Homes and Services 
that make life better”.

As some of you will know, in addition to our 
website, we also have social media channels that 
you can use to leave your comments/feedback.  
We regularly post messages up on Facebook, so 
if you like what you’re reading, please give us a 
“thumbs up”, or leave us a comment to tell us 
what you think of the story.

We regularly post messages 
up on Facebook, so if you 
like what you’re reading, 
please give us a ‘thumbs 
up’, or leave us a comment 
to tell us what you think of 
the story.

CALEDONIA’S CHARTER REPORT – OUT NOW! 
Our 2016/17 Annual Charter Report is out now and available to view on our website here 
https://www.caledoniaha.co.uk/305_TenantCharterReport.html

The Charter Report contains a range of performance information from the past year as part of our 
overall assessment of how well we think we are meeting the requirements of the Scottish Social 
Housing Charter.

You can also find a full copy of our annual results for 2016/17, along with those of all other Scottish 
social landlords, on the website of the Scottish Housing Regulator 
(www.scottishhousingregulator.gov.uk).  

If you would like a paper copy of our report these are available from our 
Dundee or Perth offices or by emailing info@caledoniaha.co.uk or call 
08006781228 to request one.

CHARTER REPORT
2016/17

Homes and Services 

that make life better
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Due to changes in the funding of our sheltered housing services in recent years, we have had to 
review and remodel the way we deliver services to our older tenants.  Whilst this has impacted 
on the level of staffing at schemes, we have been able to maintain a scheme based service with 
staff and scheme offices available to provide advice and assistance 
to tenants in their own community.  Our sheltered housing staff 
have also undertaken training to ensure they can access and update 
information that helps tenants deal with housing and property 
queries directly.  

As part of our service review we have introduced a new 
management and support structure with Andy Dorrat taking on the 
role as Team Leader for Older Persons Housing to further support 
and develop our sheltered housing services and staff team.  Jill 
Farquharson is our new Registered Manager for Housing Support 
Services and is responsible for supporting and developing our Very 
Sheltered Housing and Housing with Care Services. Jill will work 
with these service managers to enhance and improve our care 
and support services in line with the National Care Standards and 
requirements of the Care Inspectorate.

Alongside the review we have also invested in upgrading facilities 
and sought to improve accessibility at our sheltered schemes.  With 
the support of our Volunteer Project and our amazing tenants, 
volunteers and community partners we have been able to provide a 
wider range of activities that keep people active and connected in their communities.

,

 Montrose seated exercise class with Connor.

New Gentle Seated 
Exercise Class at 
Dunkeld
We have a new gentle seated exercise class 
at our Dunkeld Willowbank Scheme every 
Friday from 11-12. It’s open to anyone who is 
interested – pop along and give it a try.

Leuchars Family 
Fun Day
Servite Court Leuchars had a fabulous Family 
Fun Day in August with extra special guest 
appearances from Edurado and Flicker from 
Therapy Pony Scotland.

Dawn & Maureen at our HOPE (Helping Older 
People Engage) stall at the United Nations 
International Day of the Older person, 
which was held on Sunday 1st October, at 
the Showcase the Street venue, in Dundee.  
The event was a fun, free day for over 50’s 
with “Come and try sessions”  with Walking 
sports- football, netball, table tennis, 
strength & balance, bingo and Boccia.”

STOP PRESS ... last paper newsletter! 
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Colleagues from across Caledonia gathered in the Dundee boardroom on Thursday 19th October to wish 
Heather Williamson well for her retirement after 31 years of service with Caledonia, having started working 
with Servite Housing Association in 1986. 

Working at Ladybank Heather has proved to be a well-respected and well-loved Scheme Manager, adored by 
both staff and residents. 

Heather you will be sorely missed. We wish you a very happy and well deserved retirement. Thank you again 
for all your hard work, dedication and loyalty.

Bowerswell Doors  
Open Day
Doors Open Days is Scotland’s largest free festival that celebrates 
heritage and the built environment. It offers free access to over a 
thousand venues across the country throughout September every 
year.  The aim of Doors Open Days is to ensure that Scotland’s 
built heritage, new and old, is made accessible to people living 
and visiting the country.

Our Bowerswell Scheme has taken part for a number of years with 
various numbers of visitors each year.

This year they were pleased to welcome the Royal Air Force 
Cadets. Pictured here with Bowerswell residents Mr Roy Golby & 
Mrs Blanche Kean in the middle row and Bowerswell residents 
Janet Brown, Ian Gray (Bowerswell Resident & CHA Board 
Member) and Volunteer Norma Wright.

Dickson Avenue, Housing With Care, complex in Dundee 
was recently successful in gaining £1,170 funding from 
Dundee Partnership Small Grant Award to help enhance 
outdoor communal tenant areas. This was a joint effort 
involving Lara Allan Tenant Liaison Officer, Operations 
and Tracie Tennent Dickson Avenue HWC Manager.

Troughs and flowers adorn the complex’s roofed open air 
patio area which has a new padded bench to help enjoy 
the spectacular views across the River Tay.

HWC Manager Tracie Tennent said “This is a great benefit 
to the tenants who help out looking after the plants and 
enjoy sitting outside in the shade with the benefit of the 
new parasols enjoying the sun.”

Dickson Avenue resident Mr Peck said “I would just like 
to say how much I enjoy living here, the staff are all very 
positive and work towards keeping this facility looking 
really great. I have been inspired and encouraged to go 
on a course and get involved in joining Man Shed where 
I hope to get involved in woodcraft recycling pallets to 
create garden goods and furniture for others.”

Fond farewell to Ladybank’s Heather Williamson 

Get in touch: Gary Flew on 01382 237179 or email gary.flew@caledoniaha.co.uk

Dickson Avenue Gardening Funding Win

Photo Left to Right: Tracie Tennent (HWC Manager), Denise Binnie (Deputy Manager), Misha 
Puppy, Alma Campbell (Tenant), Lorraine Barnett (HWC Assistant), Alex Lowden (Tenant), Anne 
Swainney (Family Member), Bill Hunter (Tenant).
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Contact the tenant scrutiny panel direct to find out 
more or to get involved: 
scrutinypanel@caledoniaha.co.uk

Please contact us for a translation.

This is the newsletter of Caledonia Housing Association. 
Caledonia Housing Association is the trading name of Caledonia Housing 
Association Ltd.  Registered Office – 5 South St Johns Place, Perth PH1 5SU.  
Caledonia Housing Association Ltd is a registered society under the 
Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S).  
Scottish Housing Regulator Reg. No. HEP 224. 
Scottish Charity No. SC013988. Care Inspectorate (No. SP2003001618).
Property Factor Reg. No. PF000222.

Contact Us
Dundee Area Office Perth Area Office
118 Strathern Road 5 South St John’s Place
Broughty Ferry, Dundee Perth
DD5 1JW PH1 5SU

By Phone: 0800 678 1228
Monday to Thursday 9am-5pm & Fridays 9am-4pm

By Email: info@caledoniaha.co.uk

www.caledoniaha.co.uk

Out of Hours Emergency Service: 0800 783 7937

PERTHSHIRE, ANGUS, FIFE & TAYSIDE INCLUDING 
RESAURIE GARDENS, INVERNESS

Available outside our office hours (see above). Our out 
of hours calls are handled by one call handler BR24. 
When contacted BR24 will make arrangements for 
contractors to attend to emergency repairs. BR24 will 
also contact Caledonia Housing Association staff if the 
situation is serious.

PLEASE NOTE: DO NOT CALL THIS NUMBER 
TO REPORT A ROUTINE OR OTHER NON-
EMERGENCY REPAIR.

ALL REPAIRS – WEST HEATHER ROAD/ASSYNT 
ROAD, INVERNESS
All repairs for our residents at West Heather Road & Assynt 

Road, Inverness are reported to Cairn Housing Association 

on 0800 990 3405 (free from landlines) and 0300 456 1245 

(local rate from mobiles).
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member

Thank you to Jim 
Thomson who sent in this 
photo of his amazing 9ft 
8inch tall sunflower in his 
garden in Forfar! 

Caledonia managed to raise £1064 with MacMillan 
Coffee mornings throughout our offices and 
schemes!!! A massive thank you and congratulations 
to everyone involved in making this total for a very 
worthwhile cause.

A week of cakes in the Perth office raised £159.

Dundee office raised a £154 at their coffee mornings.

The Comrie tenants held a Macmillan coffee morning fundraiser on 27th Sept, which raised £220.

Dunkeld raised £272 at their coffee morning on 23rd Sept.

Rita Hagan, Naughton Place

STOP PRESS ... last paper newsletter! 


