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Oor Wullie
We have been delighted to be a 
part of the hugely successful Oor 
Wullie Bucket Trail this summer.

The Bucket Trail has brought 
fun to Dundee and in return a 
staggering £883,000 was raised 
at the auction with these funds 
going directly to The ARCHIE 
Foundation’s Tayside Appeal to 
create a twin theatre suite for the 
children’s hospital.

As part sponsors, with other 
Dundee & Angus Chamber 
of Commerce Members, of 
GLOW Wullie we have enjoyed 
inducting GLOW Wullie into our 
team this summer.

Welcome to the autumn edition of 
Caledonia News.  You’ll have noticed we’ve 
gone large this edition. This format allows 
us to include more news in a larger font 
size in fewer pages. As with all things 
please let us know your thoughts – we 
love to hear your views.

Enclosed with this edition of your 
newsletter is Caledonia’s Charter report. 
The Charter report shows that we are 
consistently performing above the Scottish 
average which we are delighted with. 

In addition 92.5% of you are reported as 
being satisfied with our Customer Service. 
This is a great result, thank you.  We will 
continue to strive to maintain and improve 
these figures in our quest to achieve 
excellence in all we do.

We are delighted to report on a number 
of new tenants moving into our new build 
properties in this edition of the newsletter. 
The demand for affordable housing is 
always strong, we are pleased to be in a 
position to be building more new homes 

and welcoming new families and tenants 
into Caledonia homes and communities.

Finally I wanted to take a moment to 
thank all the members that came to our 
AGM in September and also to personally 
welcome Veronica Lynch to our Board.  
There is an introduction to Veronica on 
page 10, I’m sure we all want to wish her 
a warm welcome and look forward to 
Veronica’s input on the Board.

Enjoy your autumn!

 

WE ARE A FINALIST FOR COURIER 
SERVICE BUSINESS OF THE YEAR!
We are delighted to have been short listed 
as a finalist for the Courier Business Awards.

Caledonia Housing Association are one 
of three finalists in the Service Business 
of the Year category. Businesses in this 
category must not only demonstrate a 
strong customer focus and high customer 
satisfaction but be committed to developing 
new talent and supporting local economies.

The Winner will be announced at an awards 
ceremony to be held at Apex Hotel in 
Dundee on the 29th October 2016.

Julie Cosgrove, Caledonia Housing 
Association’s Chief Executive said 
“I am delighted that Caledonia Housing 
Association has been short listed as a 
finalist for the Courier Business Awards. To 
be recognised as one of three finalists in the 
Service Business of the Year Category is a 
great accolade to the hard work of all of the 
Caledonia team in putting our tenants and 
excellence at the forefront of all we do.”
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Development News
This quarter we are pleased to see the start of the final phase 
of the regeneration of Muirton Park which over the next three 
years will provide 102 affordable homes as well as homes for sale. 

Work has also started at Anderson Street in Carnoustie which will 

provide 24 affordable homes. Further sites in Crieff Road, Perth and 

Milnathort are due to start in the coming weeks. The refurbishment 

of Caledonian Road School is continuing with the new build section 

of the site now at roof level.

We were pleased to welcome 
tenants back to the first block of 
refurbished flats on Newhouse 
House Road in Perth in July 2016. 

The refurbishment of this 
block of flats is the first stage 
in the £4million regeneration 
of Newhouse Road.  The 
investment in Newhouse Road 
began in March 2016 with an 
anticipated 100 week schedule 
for the refurbishment of 69 
homes.  Once refurbishment is 
complete works will begin on 
the demolition of blocks 13-21 
and the rebuilding of approximately 16 
new homes.  

Linda Young, Project Team Leader, said 
“I cannot praise our tenants enough 
for how accommodating they have 

been during the decant process. I 
am absolutely delighted to see the 
transformation in the properties and 
how pleased the tenants are with the 
end result.”

Delight as Tenants move back into the first 
block of Refurbished Newhouse Road Flats 

Caledonia Housing Association have recently 
completed the building of 32 new homes in John 
Street and Main Street in Renton that will be 
managed by Cordale Housing Association and let 
to local Renton people.  These 32 properties are 
part of a large affordable housing programme 
that includes new housing in Renton and extends 
to Alexandria, West Dunbartonshire and will 
eventually produce over 80 new homes for rent. 

The final houses in this programme will be let 
next month.

Margaret McCallion, Chairperson of Cordale 
Housing Association and Barry Johnstone, Area 
Director, were delighted to personally welcome 
Mr and Mrs Walker to their new property in John 
Street, Renton.

Margaret McCallion stated: “On Scottish Housing 
Day, it seems fitting to celebrate the provision of 

new affordable housing in Renton, as this type 
of new housing has the capacity to change lives.  
When we established a partnership with Caledonia 
Housing Association in April 2014, we stated we 
would bring new housing to the local community 
and I’m delighted we are in a position to let these 
new properties.  I was very grateful Mr and Mrs 
Walker invited us to visit their beautiful home.  It 
demonstrated first-hand the difference we are 
making with these fantastic new houses.”

Julie Cosgrove, Chief Executive of Caledonia 
Housing Association commented “Caledonia 
Housing Association are delighted to deliver 
much needed new homes in Renton.  Working in 
partnership with Cordale to bring new affordable 
housing to the community of Renton is one of the 
many partnership pledges I am delighted to see 
coming to fruition”
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Caledonia and Cordale deliver new affordable 
housing in Renton, West Dunbartonshire
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Complaints, Compliments & Comments3 ‘s
Here is our quarterly review from 1 April 2016 to 30 June 2016 of how we have been 
managing your complaints, comments and compliments.

COMPLAINTS 
•  71 complaints received for the 

quarter (69 Stage 1 & 2 Stage 2)
•  Majority of complaints were 

about our repairs services 
•  93.2% of total complaints 

received were responded 
to within their respective 
timescales (5 & 20 days)

•  Average timescale for resolving 
Stage 1 complaints over the 
period was 2.75 days

COMPLAINTS SATISFACTION 
QUESTIONNAIRES
One of the improvements we 
identified in the previous reporting 
year was to improve the way we 
collect feedback from you when you 
have raised a complaint through our 
complaints handling procedure.
To do this we have created a 
complaints satisfaction survey 
form gathering your views on how 
we handled your complaint and 
how satisfied you were with the 
outcome of your complaint. 

Since the start of April 2016, we have 
issued a number of these complaint 
satisfaction survey forms, however, 
only a few have been returned. We 
are really grateful for all completed 
surveys returned to us as  this is 
really important to us in ensuring 
we are managing your complaints 
satisfactorily and ensuring you’re 
satisfied with the outcomes.

COMPLIMENTS
We received 14 compliments 
relating to grounds 
maintenance, customer care and 
feedback from our new tenants 
about their new homes. 
Here is a selection of comments:
•  ‘the staff have been so 

supportive: they do an 
exemplary job, very high 
standard met with such 
compassion. Really 1st class.’

•  ‘thanks to Denise for 
assistance in resolving large 
overpayment issue’

•  New tenant commented “I’m so 
happy, cannot believe my luck”

•  “CHA deals with repairs fast any 
dealings with staff have been 
good everything is great” 

•   “good job was carried out by 
grounds maintenance team”

COMMENTS
As some of you will know, 
in addition to our website, 
we also have social media 
channels that you can use 
to leave your comments/
feedback. 

CHARTER REPORT
Included with this edition of Caledonia 
News, you’ll find a copy of our Annual 
Charter Report.  

This contains a range of performance 
information from the past year as part of our 
overall assessment of how well we think we 
are meeting the requirements of the Scottish 
Social Housing Charter.

Just a quick reminder also that you can find 
a full copy of our annual results for 2015/16, 
along with those of all other Scottish social 
landlords, on the website of the Scottish 
Housing Regulator
(www.scottishhousingregulator.gov.uk). 

How Did We Do?

We regularly post messages 
up on Facebook, so if you 
like what you’re reading, 
please give us a ‘thumbs 
up’, or leave us a comment 
to tell us what you think of 
the story.
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These included replacing windows and doors at 
locations in Dundee and Montrose, and installing new 

kitchens in some of our properties in 
Longforgan and Bridge of Earn.

Our budget for the year is just over £3.5m. 4 new 
properties in Alexandria, West Dunbartonshire were 
completed.  A further 45 new properties are due to 

be completed at this location in the near future.

SPENT

If you have any questions 
about this information or 
would like further details, 

please contact us.
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Making Advice Work – Extended Partnership with Shelter Scotland
Making Advice Work is a partnership between 
Shelter Scotland, Caledonia, Fairfield and Sanctuary 
Scotland Housing Associations. The partnership is 
funded by the Scottish Legal Aid Board and aims to 
prevent tenants from losing their home due to rent 
arrears or other debts.

As part of the partnership, Shelter Scotland will 
provide expert impartial advice to tenants on 
housing, money, debt or benefit issues. Shelter 
will also provide assistance where more specialist 
help is required, including advice regarding benefit 
tribunals or Court summons.  

The partnership started in 2013 and has provided 

help to over 300 tenants who had experienced 
difficulties in paying their rent. Many of these had 
other problems as well, such as benefit sanctions, 
housing benefit complications, unsecured debt 
repayments or were struggling to pay heating 
charges. Shelter gave practical advice to help 
deal with these issues and to put the tenant into 
a position where they were able to stay secure in 
their home.

We are very pleased to announce that the funding 
for the Making Advice Work partnership has been 
extended so that this invaluable service can be 
provided through to April 2017.  

If you think Shelter can help you please get in 
touch by using the details below or by talking to 
your housing officer. We are here to help:

Having 
trouble 
paying 

your rent?

REMEMBER – WE ARE 
HERE TO HELP YOU
Do not hesitate to contact your Housing Officer about 

any problems you are experiencing paying your rent.

Do not ignore the problem, it’s much easier to sort out 

if you deal with it early.

We would much rather help to sort out your arrears 

with you, rather than having to resort to costly court 

action which you will be re-charged for and could 

result in the loss of your home.

Phone: 0344 515 2536
Text: 07920 570713
Email: maw_tayside@shelter.org.uk
Web: www.shelterscotland.org/maw-tayside

PERTH PCS
Our Perth office has 2 PCs in the Reception area. 

These can be used to make claims for Universal Credit, Housing 
Benefit, Council Tax Reduction and other DWP benefits. Universal Job 
Match and Caledonia’s website can also be accessed. 

If you wish to make use of these, please call at the Perth office and ask 
at Reception. The address is 5 South St John’s Place, Perth, PH1 5SU.

UNIVERSAL CREDIT IS LIVE IN ALL LOCAL 
AUTHORITY AREAS THROUGHOUT THE UK
What is Universal Credit? Universal credit 
is a Department of Works and Pensions 
benefit for working age claimants 
simplifying the system and bring 
together a range of working age benefits 
into a single streamlined payment.

It replaces the following 6 means tested 
benefits for people making a new 
claim: Income Support, Employment 
and Support Allowance, Job Seekers 
Allowance, Housing Benefit , Working Tax 
Credits and Child Tax Credits

If you have to make a claim for Universal 
Credit the amount of money you receive 
will include money to cover your housing 
costs (rent).  You will be expected to pay 
your rent in full each month, even if your 
benefit has been reduced or stopped 
due to a benefit sanction. So it is really 
important that you meet the conditions 

of your claimant commitment in order 
to protect your claim, make sure you 
are able to pay your rent and keep your 
tenancy secure. 

There’s lots of information available 
about Universal Credit but the best advice 
we can give you is that if you make a 
claim let us know, our Benefits Advice 
Officer and Housing Officers can help you 
to make sure you claim everything you 
are entitled to and manage your money. 

If you want more information about 
Universal Credit and how you might be 
affected go to: 
www.gov.uk/universal-credit
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ARE YOU HAVING 
DIFFICULTY 
OPENING A BANK 
ACCOUNT? 
It is important to have a basic bank account 
in your own name with the introduction of 
Universal Credit and to prevent fraud.

To help we have put together a list below of 
bank account options for people who have 
difficulty opening a bank account. 

FEE FREE BASIC BANK ACCOUNTS
Accounts have now been made available 
for people who are ineligible for a Bank’s 
standard current account and either:

• Have no Bank Account in their name 

•  Have a Bank Account elsewhere but want 
to change Provider or 

•  Have a Bank Account but are in financial 
difficulty and want their Bank to open a 
new, functional account for them.

•  These accounts are also available to un-
discharged bankrupts.

THE ACCOUNTS AVAILABLE ARE:

•  Barclays Basic Current Account

• Santander-Basic Current Account

• Natwest Foundation Account

•  Ulster Bank (Northern Ireland) –
Foundation Account

• RBS-Foundation Account

• HSBC-Basic Bank Account

• Nationwide –FlexBasic

• Co-operative Bank-Cashminder

•  Lloyds Banking group (inc Halifax and 
Bank of Scotland brands) 

• Basic Account

• TSB-Cash Account

•  Yorkshire Bank and Clydesdale Bank-
Ready cash Account

You can also open an account with your local 
Credit Union.

MYTH BUSTERS
Myth – Anything I find annoying is anti-social behaviour?

Busted - You must always try to remember and understand differences in lifestyle and cultures of others. Ask 
yourself whether the behaviour is genuinely distressing to you and/or others or is it just annoying because it’s 
different or irritating?

Everyday noise (e.g. doors closing, vacuuming, talking etc.) is not considered a nuisance unless it’s deliberately done 
to cause annoyance or there is evidence that it is deliberately done to cause annoyance or there is evidence that it is 
occurring at an unacceptably high sound level.

Myth - Caledonia is responsible for the behaviour of tenants

Busted - We have a responsibility to deal with anti-social behaviour and try to resolve all reported cases as effectively 
as we can.

However we are not responsible for the behaviour of our tenants.

Myth - I only have to be quiet after 11pm

Busted – Noise can be considered to be anti-social at any time of the day or night if it affects others.

Myth - I have reported it once so that is enough

Busted – For Caledonia to take action we need as much evidence as possible so using diary sheets to record every 
time something happens is really important

Enforcement and legal action cannot be taken without substantial evidence

Myth – Anyone causing anti-social behaviour can be evicted

Busted – Evicting someone from their home is always the last resort and only considered in very serious cases.

We will explore all other options first. Our priority is to do everything we can to resolve problems before taking court 
action.  The court process can be a very long one and there is no guarantee that the outcome will result in a successful 
prosecution and eviction.

Myth - I Don’t Pay Rent

Busted - Every tenant is responsible for the payment of the rent 
and service charge for their property, this is a condition of the 
agreement we have with you.

Some tenants may be eligible for benefits and can then claim 
Housing Benefit or the Housing Cost element of Universal Credit to 
cover their rent payments, this can be paid directly to us in certain 
circumstances.

It is ultimately you as a tenant that are responsible to ensure 
payment is made to us in whatever form has been agreed.
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Helping Older 
People Engage

 

Sanctuary 
 Scotland 

A partnership of 5 local Housing Associations 

including Abertay, Caledonia, Hillcrest, Home 

Scotland and Sanctuary has been developed with 

funding from the Integrated Care Fund to support 

and promote independent living in communities 

across Dundee.

This is a free service for people over 55 years old 

living in the Dundee area.

Hope

How HOPE can 
Home Help you! 
We often mention the HOPE (Helping Older People Engage) project in 
our newsletters and thought in this issue we’d highlight to you how 
the HOPE project and our other services can help the older people in 
our communities. 

Our Home Help service coordinator Maureen Menzies, referred one of 
her 89 year old Home Help service users to Dawn Balfour our HOPE 
coordinator (Helping Older People Engage). 

Dawn was then able to make referrals for the lady to Occupational 
Therapy, Community Alarms, Scottish Fire Service and Community 
Safety Team. These referrals resulted in:

•  A hand rail being fitted to her stairs- reducing risk of falls in 
home

•  A community alarms being installed making the lady feel more 
safe and secure

•  Fire Safety advice and 2 new smoke detectors given -reducing 
the risk of fire

•  Safety advice given from Community Safety Team to ensure she 
feels safer and more secure in her home

If you know of someone that could benefit from our Home Help 
service or the support and assistance the HOPE project can offer 
please contact Maureen Menzies on 01382 484 524 for Home Help or 
Dawn Balfour on 01382 484 532 for the HOPE Project. 

GAULDRY COMMUNITY HEROES
Last month our factoring officer, Lynda 
Mutch, received a letter that couldn’t 
be ignored. Mr Carstairs, from Gauldry, 
had written to Linda to tell her of his 
appreciation of his new neighbours, Dot and 
Stephen Randell. 

Although Mr & Mrs Randall had only being 
living there for a year they had become the 
“whirlwinds” of the development doing 
everything for everyone from providing 
lifts to doing gardening, washing paths, 
helping with messages and generally being 
exceptionally community spirted.

We like to believe one good deed 
deserves another so Lynda went to 
Gauldry to meet Mr Carstairs and the 
Randalls with some flowers as a small 
token of our appreciation for the people 
that help make our communities so warm, 
welcoming and friendly.

NOREEN RETIRES 
FROM MAGDALEN YARD ROAD

GILL DONOGHUE, HEAD OF SUPPORT SERVICES, WAS DELIGHTED TO PRESENT 
NOREEN DE GERNIER WITH FLOWERS AND A GIFT TO MARK HER RETIREMENT 
FROM HER POST AS A SCHEME ASSISTANT AT MAGDALEN YARD ROAD IN DUNDEE.  
WE ALL WISH NOREEN A VERY HAPPY RETIREMENT. 
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A Colourful Kirkton Festival for 
Caledonia & HOPE  
Gill Donoghue from Caledonia Housing 
Association and Dawn Balfour from the 
HOPE Project were delighted to host 
an information table at the Kirkton 
Community Festival held in the Kirkton 
Community Centre in Dundee on 
Saturday 27th August. 

The festival was well attend with Dawn 
and Gill getting to talk to lots of people 
about what HOPE and Caledonia Housing 
Association can do for them.

Our information table also held a 
Pokemon colouring in competition 

which was a huge success with lots of 
great, colourful entries. It was a hard 
decision to make but eventually we 
manage to select an overall winner with 
two runners up. 

First prize went to Christian Neilson, Age 
10, who was the well-deserved winner of 
a £25 Argos voucher & Caledonia goodies. 

Joint second place went to Hiba Ali, 
Age7 and Caitey age 5 who both 
received £10 Argos gift vouchers and 
Caledonia Goodies. 

Well done guys – great effort.

FOCUS ON MUIRTON
Did you know there was a community flat in Muirton, Perth? 

Did you know there is also a Community Garden in Muirton?
The Muirton Community Flat, at 3 The Rookery, provides a focal point for local 
community activity, bringing residents and services together to improve the 
quality of life in the area. 

A café is on weekly where local residents pick fresh vegetables from the local 
community garden and then gather at the community flat to cook, eat and chat. All 
residents are welcome to pop in for a coffee and some lunch.

In addition to this “The Klub” is attended by children and young people. 
They get together to play games and have fun….They also help with the 
community garden!

NEW GREENHOUSE FOR MUIRTON 
COMMUNITY GARDEN
Caledonia and Fairfield Housing Association have been delighted to 
support the Muirton Community with the improvement of the Community 
Garden Greenhouse. 

After local glazier JS Glazing offered to fit the glass free of charge Caledonia 
& Fairfield Housing Association both pledged £125 to pay for the new glass 
required. The greenhouse is now up and running with the community garden 
producing lovely fresh fruit and vegetables used in the Community Café on 
Wednesdays 11am - 1pm at Flat 3 the Rockery. Pop along and get involved.

In addition to this “The Klub” is attended by children and young people. 
They get together to play games and have fun….They also help with the 
community garden!

Café
open

Wednesdays 
11am-1pm 
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The Klub @
Muirton is Free

and is on Mondays
(Primary 1-5) and

Wednesdays (Primary
6 to S3) from
1830 – 2000 

Shelter Drop
in sessions

every Tuesday 
1000-1200

for housing &
benefits advice



Talking About Value
Back in the early summer months our Business 
Services Director, Garry Savage, and Tenant Liaison 
Officer, Lara Allan, met with a tenant focus group to 
talk though their views on value for money and how 
the Association should demonstrate and report on 
this.  There was a lot of lively debate amongst the 
tenants at the meeting on what value for money 
meant for them and the kind of information that 
they would like to see the Association providing 
on this.  Here’s a flavour of the comments and 
suggestions from the meeting:

Reporting on Value for Money
•  Provide Value for Money information through 

our existing communication channels (e.g. 
newsletter, website and social media) instead 
of a separate document or report.

•  Provide Value for Money updates in each 
edition of the tenant newsletter, with more 
detailed information provided in documents 
such as our Annual Scottish Social Housing 
Charter Report.  

•  Make sure the information is given in a 
clear ‘user friendly’ way that encourages 
conversations about Value for Money issues.

Providing Information on 
Value for Money 
Provide more information on the following:

• How money is to be spent over the year 

•  How rents and service charges are set and how 
they compare to other Associations. 

•  How money has been saved and how this will 
be ‘reinvested’ by the Association

•  Examples of how we have improved services to 
enhance the value of our services for tenants

•  Links between our work on innovation and 
improvements in Value for Money

•  The Association’s performance with key 
services 

•  Progress updates on our Value for Money 
related work 

•  Customer feedback on our services and 
information on services when we intend to 
review

•  Work programmes in relation to planned 
and cyclical maintenance and environmental 
improvements

•  How our work will benefit existing and 
future tenants (e.g. our new house building 
programme)

Our Value for Money Reporting 
Proposals
We’ve given quite a bit of thought to the ideas and 
suggestions expressed at the tenant focus group 
meeting. Over the coming year we will take the 
following steps:  

•  Provide Value for Money articles in each tenant 
newsletter – these will focus on the issues the 
tenants told us were important to them 

•  Additional information on Value for Money to 
be reported through Focus Groups and Tenant 
Scrutiny Panel meetings 

•  Our annual report on the Scottish Social 
Housing Charter will be developed to include 

  more information on Value for Money using a 
‘Scorecard’ format 

•  Information on the business plan proposals 
that directly link with budget and rent setting 
proposals will be provided alongside rent 
consultation information      

•  Value for Money information and updates will 
also be provided through our website and 
Facebook and twitter accounts.

We will be working on these proposals over the 
coming months with a view to putting our new 
arrangements in place from early in the New Year.  If 
you have any thoughts, comments or suggestions 
about these and / or you would like to come along 
to future tenant focus group meetings, then just 
contact us in one of the usual ways.

Tenant	  Scrutiny	  Panel 	  
What	  is	  it?	  

A	  group	  of	  tenants	  working	  for	  tenants	  

	  

	  
	  
	  

	  

Passionate	  about	  improving	  services	  and	  making	  a	  
difference?	  

Can	  you	  see	  areas	  for	  change	  which	  will	  continue	  to	  
meet	  tenants’	  needs?	  

Yes?	  -‐	  	  Why	  not	  Join	  the	  Scrutiny	  Panel	  

We	  are	  a	  group	  of	  tenants	  who	  scrutinise	  service	  
delivery,	  development	  and	  governance	  throughout	  the	  
Association,	  report	  findings	  and	  recommendations	  to	  

Caledonia’s	  senior	  management	  team.	  

A	  voice	  for	  
tenants	  

Training	  is	  provided	  

Excellent	  
experience	  

as	  a	  
volunteer	  

Housing	  
Qualifications	  

offered	  

Expenses	  
are	  paid	  

Find	  out	  more	  
0800	  6781228	  

tenantparticipation@caledoniaha.co.uk	  
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FLOWER POWER - ELLERSLIE 
GARDENS, COUPAR ANGUS

“DUSTY” THE ELLERSLIE GARDENS CAT. SHE IS NOW 151/2 YEARS 
OLD AND LIVES THERE WITH HER OWNER.

Your Photo Gallery: What’s been happening 
in and around Caledonia communities

RESIDENTS OF SERVITE COURT IN LEUCHARS WERE TREATED TO HIGH 
TEA AT THE SALUTATION IN PERTH AND A TOUR OF THE GROUNDS OF 
SCONE PALACE COURTESY OF LOCAL CHARITY LEUCHARS OLD FOLKS 
TREAT COMMITTEE (L.O.F.T) 

CALEDONIA MULLIGAN COURT - LUNCH CLUB
Residents at Mulligan 
Court, Lochee, Dundee 
enjoy a Lunch club in 
the common room 
held every week. The 
club is well attended 
with friendly and 
lively banter. 

Entertainment was laid on in a previous session by Jim Adams playing his harmonica & Nellie 
Wright who played the spoons. 

The club is open to tenants, families and their friends, if you need any further details you can 
contact scheme staff when they are on duty or you can telephone them on 01382 237170 & 
they  will give you further information about the lunch club.  

TENANTS AT DUNKELD 
WILLOWBANK 
SHELTERED HOUSING 
WERE DELIGHTED 
TO PRESENT THE 
SCOTTISH AIR 
AMBULANCE SERVICE 
WITH A CHEQUE FOR 
£100 RAISED FROM A 
TABLE SALE 

Servite Court Care 
Home in Leuchars 
chose to celebrate 
its community 
for their Care 
Home Open Day in 
keeping with this year’s theme of ‘Celebration’ 
On the 17th June Rev John Duncan from St Athernase Church, 
Dave Brewster and Dave Mowatt from RAFA and May Mann from 
Leuchars Old Folks Treat committee (L.O.F.T.) along with members 
of the public enjoyed a BBQ hosted by the Royal Air Force 
Association at the Home. A great time was had by all.

BETTY AND  
CATHIE ENJOYING 
TEA & TOAST AT 
BIRKHILL

THE TEAM FROM CANAL STREET HANDING OVER A PRINCELY SUM TO ALZHEMIER’S 
SCOTLAND RAISED FROM A SPONSORED WALK OVER THE TAY ROAD BRIDGE.
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Caledonia’s 5th Annual General Meeting  Introducing 
Veronica Lynch

We were delighted to have Veronica Lynch 
appointed to the Management Board at our 
AGM in September.  Veronica is the Director 
of External Relations at Dundee and Angus 
College and makes a welcome addition to the 
Management Board. 

CALEDONIA’S 
MANAGEMENT BOARD:
WHAT IS THEIR ROLE?
The Board is ultimately 
responsible for deciding 
on our strategic 
direction.
It sets our values and standards and monitors 
the extent to which we are achieving our 
high level aims and ambitions. It is also 
responsible for ensuring we fulfil our legal 
responsibilities and meet the expectations of 
our regulators.

There are 12 places on our Board. All board 
members all give their time on a voluntary 
basis, receiving no payment.
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Caledonia News: 
Your Newsletter, Your Way 
We are always looking for ideas, suggestions and photos for your newsletter. Please get 
in touch and let us know if you like the new larger format, any of the new articles and 
columns, or if you have suggestions for regular features. 

We love to hear from you and see your photos so please get in touch via email at 
info@caledoniaha.co.uk or call us on 0800 6781228.

2015/16
AnnualReport

We were delighted to see lots of members at our 
Annual General Meeting on 6th September at 
McDiarmid Park in Perth. 

The AGM heard a report from the Chair David Grant 
and the Finance Director’s Presentation of the Annual 
Accounts, Balance Sheet and Auditors report. Both 
proving testaments and positive reinforcement 
of Caledonia’s strength within the market and 
continuation of the association’s strategy to increase 
the energy efficiency, sustainability of its homes 
while maintaining affordability and high living 
standards for its tenants.

This year’s AGM saw David Grant reappointed as Chair 
of the Association and Penny Coburn reappointed as 
Vice Chair. Two Board members Gavin Stewart and 
Hugh Levins resigned from the Board with a new 
member, Veronica Lynch, appointed to the Board.

Copies of our Annual Report are available from our 
offices or can be download from our website.

If you would like to become a lifetime member of 
Caledonia Housing Association you simply have to pay 
£1 membership fee and complete the membership 
form, which is available from our offices or our website.



Our Volunteers get to meet new people, gain confidence, learn 
new skills and receive training to boost their CVs. Volunteers 
can also work towards qualifications and gain 
practical experience. 

We’ve highlighted below some of the volunteer 
activities happening throughout Caledonia and 
some of the Volunteer posts we are looking to fill. 

We are a Volunteer Friendly organisation. 
We actively recruit and train Volunteers 
to provide a wide range of activities 
throughout our sheltered housing 
developments. 
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Monifieth Quiz Afternoon
Tenants from Monifieth sheltered housing scheme enjoying a quiz 
afternoon organised by the Volunteer Project.

Tenants at Bridge of Earn sheltered scheme enjoyed a wood craft afternoon. Tenants with an 
interest in practical skills can have the opportunity to build a variety of wooden planters, bird boxes 
and feeders, and flowerpot figures. These are prefabricated at the Dundee ‘Man Shed’ workshop, 
then our tenants can enjoy building and painting the wooden object in their own lounge. 

Volunteer Needed - 
Befriending Service
The Volunteer Project aims to encourage social opportunity 
through supporting and organising activities for tenants living 
in sheltered housing. The project also aims to reduce isolation 
and loneliness in sheltered housing schemes, and the wider 
community, by recruiting and training volunteer Befrienders. 
We are looking for people who are interested in becoming a 
volunteer Befriender. 

If you are a friendly, outgoing person who enjoys a cup of tea 
and a chat, or sharing joint interest and hobbies, then why not 
give it a go.  Befriending can be very rewarding.  If you have 2 
hours to spare per week or fortnight and don’t mind undergoing 
a Disclosure Scotland check, then find out more about 
Befriending by contacting Gary Flew, our Volunteer Coordinator.

Seated Exercise 
Classes
Jonathan Dalley started volunteering for 
Caledonia Housing Association in April 
2016.  Jonathan completed his induction 
and now organises a weekly Gentle 
Seated Exercise Group at the Bridge of Earn 
sheltered housing scheme. The exercise class 
is one of a range of activities available to 
all sheltered housing schemes through the 
Volunteer Project.

Jonathan has just made a big change to his 
life, after being made redundant from the Oil 
& Gas Industry, he is forging a new career as a 
Personal Trainer in Perthshire.  Jonathan runs 
weekly Boot Camps and training sessions 
for people looking to improve their fitness. 
Learning the seated exercise technique is 
another string to his bow. 

Jonathan is a very popular volunteer and 
really enjoys his weekly activity with the 

tenants at Bridge of Earn Scheme. He said 
“it is really good fun and we all have a laugh 
and a joke, no-one takes it too seriously, it 
shows that anyone can enjoy some gentle 
exercise, at any age.”  

A new Gentle Seated Exercise group has been 
started at our Montrose sheltered housing 
scheme in Standard Close.  Between 7 and 
9 tenants attend the group each Monday 
afternoon where the exercise class is carried 
out to the music of ‘Glenn Miller’s big band 
sound’, which has everyone’s feet tapping 
away and a few people singing. 

Get in touch to find out where your nearest 
Seated Exercise class is or if you would like to 
volunteer to lead one. 

Bridge of Earn Sheltered Housing Get Crafty

Get in touch: Gary Flew on 01382 237179 or email gary.flew@caledoniaha.co.uk



Contact the tenant scrutiny panel direct to find out 
more or to get involved: 
scrutinypanel@caledoniaha.co.uk

Please contact us for a translation.

This is the newsletter of Caledonia Housing Association. 
Caledonia Housing Association is the trading name of Caledonia Housing 
Association Ltd.  Registered Office – 5 South St Johns Place, Perth PH1 5SU.  
Caledonia Housing Association Ltd is a registered society under the 
Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S).  
Scottish Housing Regulator Reg. No. HEP 224. 
Scottish Charity No. SC013988. Care Inspectorate (No. SP2003001618).
Property Factor Reg. No. PF000222.

Contact Us
Dundee Area Office Perth Area Office
118 Strathern Road 5 South St John’s Place
Broughty Ferry, Dundee Perth
DD5 1JW PH1 5SU

By Phone: 0800 678 1228
Monday to Thursday 9am-5pm & Fridays 9am-4pm

By Email: info@caledoniaha.co.uk

www.caledoniaha.co.uk

Out of Hours Emergency Service: 0800 783 7937

PERTHSHIRE, ANGUS, FIFE & TAYSIDE INCLUDING 
RESAURIE GARDENS, INVERNESS

Available outside our office hours (see above). Our out 
of hours calls are handled by one call handler BR24. 
When contacted BR24 will make arrangements for 
contractors to attend to emergency repairs. BR24 will 
also contact Caledonia Housing Association staff if the 
situation is serious.

PLEASE NOTE: DO NOT CALL THIS NUMBER 
TO REPORT A ROUTINE OR OTHER NON-
EMERGENCY REPAIR.

ALL REPAIRS – WEST HEATHER ROAD/ASSYNT 
ROAD, INVERNESS
All repairs for our residents at West Heather Road & Assynt 

Road, Inverness are reported to Cairn Housing Association 

on 0800 990 3405 (free from landlines) and 0300 456 1245 

(local rate from mobiles).
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MACMILLAN COFFEE MORNINGS

Special thanks must go to Sandie who, 
with Maddie, laid on a fabulous two 
course home cooked lunch for the 6 lucky 
attendees who each donated £12.50 to 
MacMillan for their delicious lunch. 

Sandie also brought her ultrasonic 
jewellery cleaner into the office to raise 
more funds. 

THESE TWO INITIATIVES 
RAISED £125.80 FOR 
MACMILLAN – WELL 
DONE SANDIE, AN 
OUTSTANDING EFFORT 

Pictures from a few of the great Macmillan fundraising activities hosted.

Comrie Coffe Morning on 14th Sept raising £125

Mulligan Court Alternative coffee morning with Toast with 
Jam or Cheese raising £55 30th Sept

Dunkeld Coffee Morning raising £206.50

Dundee Office & Northwood Residents 
Coffee Morning raising £ 130.86

Perth Office A Week of Cakes 
raising £ 137.70


