
Winter 2013

Seasons Greeting
from all of us at 

Caledonia!

Our Dundee & Perth 
offi  ces are closed over the 
festive period from 2pm 
on 24th December 2013 

and will reopen at 9am on 
3rd January 2014.
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Welcome to
Caledonia News
AS WE HEAD into the full 

swing of the festive period this 
is a busy time for everyone 

however, I would encourage you to 
take a moment to read our newsletter 
which is packed full of information.  
We have good advice on how to stay 
safe during the winter months and 
what to do to safeguard your home as 
the cold spell kicks in.

It is also vitally important that you 
have household contents insurance, 
as whilst Caledonia insures the 
property you must make sure you 
are covered to protect your contents.  
If disaster does strike it can be very 
harrowing and costly if you don’t have 
appropriate cover for your household 
goods.

I am delighted that we have 
now been able to come forward 
with proposals to transform the 
Caledonian Road School in Perth 
into rented accommodation.  This is 
an iconic building in Perth City and 
I am sure that a number of readers 
will have attended the school or know 
people who did.  This is not the only 
development we are progressing 
at present as we also have plans to 
progress other opportunities in Perth 
and Inverness. 

Our performance report for the 
fi rst six months of the year shows 

that we are managing to improve 
on the majority of targets which we 
have set.  These targets coupled with 
tenant feedback help us to focus our 
attention on areas for improvement.  
The number of complaints we receive 
has reduced signifi cantly which is a 
good test of our performance.

Finally, please note when our offi ces 
will be closed over the festive period 
and keep our emergency number 
handy.  

Above all stay safe and warm and 
have a lovely time over Christmas and 
a very Happy New Year.

www.caledoniaha.co.uk
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 Julie Cosgrove, 
Chief Executive

FESTIVE PERIOD 
REPAIRS SERVICE
Please note that when our 
offi  ces are closed, we provide an 
emergency repairs service only. 
This means over the festive period 
(from 2pm on 24th December 
until 9am on 3rd January) we will 
generally only respond where 
a repair is needed: to remove a 
safety hazard; to make a property 
fi t for habitation; to prevent serious 
damage or further serious damage 
to our property. Emergencies 
include incidences of fi re, fl ood, 
water ingress or emergency repairs 
to heating and hot water systems. 
Utilities fi rms should be contacted 
when mains supplies of electricity, 
gas or water are aff ected.

TO REPORT EMERGENCY 
REPAIRS CALL OUR OUT OF 
HOURS SERVICE BR24 ON: 

0800 783 7937

With the Exception of:
West Heather Road, 

Inverness, 
Emergency Repairs

0845 224 1754



Anna Davie with Caledonia Home Helps

AT THE heart of the Association’s business strategy is a commitment 
to achieving excellence in everything we do with a clear focus on 
customer excellence, building new homes, making sure we are a 

strong and well managed business and investing in the skills of our staff 
team and Management Board. 

Each year in our Business Plan we set out how we intend to deliver our 
strategy. As part of this review we look in detail at issues in our wider 
environment that could have an impact on the Association. We also 
consider our strengths and weakness to see if there are aspects of our work 
that we could improve and also if there are opportunities we could take 
advantage of. 

Looking at the wider world, for example, we know that changes in the 
welfare benefits system could have a major impact on the Association and 
our tenants. Also, the introduction of the Scottish Social Housing Charter 
will raise the bar for social housing providers as regards the quality of the 
services that they provide. We are confident however that we can meet the 
many challenges that are out there for the Association whilst also making 
our organisation stronger.   

Over the coming months we will be developing proposals for our new 
Business Plan with a view to this be considered for approval by the 
Management Board in February 2014. We would be very interested to 
hear from you if you have thoughts and ideas on the issues that we should 
prioritise in the new business plan – just contact us in one of the usual 
ways. 
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DEVELOPING OUR 
BUSINESS PLAN 2014-19

A NEW ADVICE service to prevent 
homelessness and help social 
our  tenants affected by welfare 

reforms has been set up in Dundee and 
Perth & Kinross.

MAW (Making Advice Work) is a 
joint project between Shelter Scotland, 
Caledonia Housing Association, 
Fairfield Housing Co-operative 
and Sanctuary Scotland Housing 
Association.

Funded by the Scottish Legal Aid 
Board, it will help around 4,500 social 
housing tenants from all three housing 
associations.

Demand for a housing advice service 
is particularly high in the Tayside and 
rural Perthshire region with around 
830 people requiring assistance with 
housing and money and debt issues in 
2012/13. 

Advisers will deliver a targeted 
advice service for the association’s 
social housing tenants from Shelter 
Scotland’s hub in Dundee, from the 
partner Housing Association offices 
and through outreach clinics across the 
local area.

For more information  
or advice about this service,  
please contact your Housing  

Officer or call our Customer Services 
Team on 0800 678 1228. 

MAKING ADVICE WORK FOR YOU
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Here are some practical suggestions to help prepare for the months ahead:
• To avoid having to leave your home in bad weather, freeze extra supplies 

of bread, and semi-skimmed milk – just remember to shake the milk 
well after defrosting before use, or keep a couple of long life bottles in the 
cupboard.

• Avoid draughts in the home by keeping doors and windows closed. 
Closing curtains at night helps reduce heat loss considerably.

• Be prepared for power cuts: Check batteries in torches and radios. Be 
aware that cordless telephones WILL NOT work during a power failure. 
Make sure you have wellies, torches or battery lights handy. Stock up 
supplies of UHT milk, tins of food and bread mixes.

• If you live at a sheltered scheme we have out of hours procedures to 
provide assistance to residents in the event of an extensive power failure.

• In some schemes we have installed a gas supply hob in the communal 
kitchen where residents can heat water to fill a flask, cook basic meals or 
warm up soup.

ADVICE

Forecasters are again predicting a long winter ahead so 
it’s time to prepare for the worst! Caledonia staff across  
all areas have made arrangements for our grit bins to be 

topped up. We have also purchased additional stocks of grit 
should we need to refill the bins over the coming months. 
Whilst we don’t have the capacity to grit all paths at each 
scheme we hope that there is sufficient supplies for use by 

tenants and visitors to reduce the risks bad weather brings.

TIPS TO PREVENT FROST DAMAGE
There are some simple steps to take to help prevent your pipes from freezing:
• Leave the central heating on for short periods of time throughout the day.
• Let warm air into your roof space by keeping the trap door open.
• Keep the cupboard door under the sink open, this will let warm air move around the 

pipes.
• Keep room doors slightly open to allow warm air to move around the house.
• Know where your stopcock is so that you can switch off your water if there is a 

burst. Most frozen pipes occur in the roof space and below sink units and can cause 
considerable damage if they burst.

• Ensure that you have insurance for your contents and personal belongings.

GOING AWAY FROM YOUR HOME WHILE THE WEATHER IS COLD
• If you are likely to be away for a short period please leave your heating on.
• If you are likely to be away for a long period, your house will be safer if you drain 

down the water pipes and switch off your heating and water. Please contact a 
reputable plumber or your Maintenance Officer if you require advice about this.

• Ask a friend or neighbour to check the house and leave a spare key.

IF YOU HAVE A FROZEN PIPE
Thaw it out slowly by using hot water bottles or towels soaked in warm water. Do 
not use direct heat such as blowtorches as this may cause permanent damage to the 
pipes. The use of blowtorches could also lead to a fire in the home. If in any doubt 
please contact our Customer Services Team to report the fault. 

IF YOU HAVE A BURST PIPE
Turn off the mains water supply immediately by turning the stopcock clockwise. This 
will stop any more water getting into the water pipes. If the burst pipe is on the main 
water system the rush of water will stop after a short while. If the rush of water does 
not stop or there is still a constant run of water, the problem is probably in the cold 
water storage system. You will need to drain down the cold water storage tank which 
is usually located in the roof space. You should immediately contact our Customer 
Services Team in the event of a burst pipe within office ours only, or call our out of 
hours number in an emergency.

STRUCTURES

Be aware that snow or ice could fall from roofs suddenly. Be prepared and predict 
where it might fall and don’t park your car, bikes or garden furniture in its path.

WINTER PREPARATION
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GRITTING OVER THE WINTER SEASON

IN MOST of our housing schemes, grit boxes have been 
provided in common areas. Our staff will ensure that these 
are monitored and regularly filled. 

Residents are free to make use of the grit to help with access 
when we have inclement weather. We do not provide a snow or ice 
clearing service however, we will arrange this during prolonged 
spells of exceptionally bad weather. 

Roads which are adopted by local councils will be gritted and 
cleared by them in accordance with their schedule for doing so. 
Essentially our policy in such adverse weather conditions is to 
encourage residents to stay indoors, ensuring that they keep 
warm. The safety of our staff and residents is paramount in such 
circumstances.

6

NEW LIFE PLANNED FOR 
CALEDONIAN ROAD SCHOOL
CALEDONIA Housing 

Association submitted plans to 
invest £5m and breathe new life 

into the old Caledonian Road Primary 
School, a Grade B listed building which 
has been lying empty for three years.

A detailed planning application 
was submitted in November by the 
Association, for the new proposals 
which will see the main school building 
converted into 24 one and two bedroom 
affordable rented flats. Thirteen new 
flats and houses for sale will also be 
built within the grounds of the school 
and on the location of the ‘Advanced 
Department’ building which is being 
demolished due to its condition.

Designed in 1892 by Andrew Heiton 
Jnr, the school has lain empty since 
October 2010, when pupils were 
relocated to the new community 
campus on Glenearn Road. Due to the 
historic nature of the buildings, listed 
building consent is also required, and 
the Association hopes that the new 
plans for the building and grounds 

will ensure the long term future of the 
main building, whilst at the same time 
providing much needed affordable 
housing in Perth.

Drawings submitted with the 
application outline how the proposals 
will ensure that the new properties 
will complement the existing building 
and at the same time blend in with 
the streetscapes of Caledonian Road, 
Kinnoull Causeway and Alexandra 
Street.

Julie Cosgrove, Chief Executive 
of Caledonia Housing Association, 
commented: “In a time of limited 
funding for affordable housing it is 
gratifying to be able to provide 37 much 
needed properties in Perth, whilst at 
the same time helping to retain the 
cultural and architectural heritage of 
the area. The £5m investment will also 
provide a much needed boost to the 
construction industry in the area.”

7
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PERFORMANCE SUMMARY 
(APRIL-SEPTEMBER 2013)

Here’s our usual look at how we’re performing in carrying out some of our key 
activities.

We’re just past the halfway point in the fi nancial year, so the information in the table 
below relates to the six month period April-September. We’re pleased to report that 
we’re continuing to meet most of our targets. We’ve also seen improvements in 
some of our results.  As always though, we’ll be trying our best to fi nd out where 
and how we can make further progress in the months ahead.  Studying the feedback 
we receive from tenants and other customers is an important part of this, so we 
encourage you to complete our satisfaction surveys or use one of the various other 
ways to contact us and give us your views.

What We Measure… The result we 
achieved…

Our Annual 
Target is…

You might be interested to know…

Calls answered by the Customer 
Services Team within 30 seconds

94% ≥90% The team received over 22,250 calls in total.

Average completion time for non 
emergency reactive repairs

6.5 days ≤ 10 days
2730 non-emergency repairs were completed.  We 
improved on the 7 day average achieved during 
April-June.

Non-emergency repairs completed 
“right � rst time”

98% ≥90% These are repairs that were completed to the ten-
ant’s satisfaction, within timescale and during the 
contractor’s � rst (or other pre-planned) visit.  We 
improved on the 96% achieved during April-June.

Repairs appointments kept 96% ≥90% We aim to ensure a convenient appointment 
is made for all non-emergency repairs.  As a 
minimum this can be a speci� c date and either a 
morning or afternoon time.

Repairs complete within target 
timescales

98% ≥98% This was 3340 out of 3418 repairs that were 
completed. 

Satisfaction with repairs and mainte-
nance service

96% ≥95% We received 851 day to day repairs customer 
satisfaction forms. 31 stated that they were not 
satis� ed with the service that they had received. 
This feedback is very important to us and will help 
us improve the service.

Properties with current gas safety 
record

100% 100% We fully met our legal responsibilities - current gas 
safety certi� cates were in place for every property 
(1375) that required one.

Stock that became vacant 5.5% ≤12% 194 properties became available for relet.
Average relet time 20 days ≤20 days This is an improvement on the 21 day average 

achieved during April-June.
Rent lost as a result of properties being 
empty before relet

0.47% ≤1% This amounted to just over £34,973 of the £7.5m 
due.

New tenancies sustained for more 
than a year

96% ≥94% This was 419 out of 437 tenancies.

Anti-social behaviour cases resolved 
within target

93% ≥90% We handled 288 cases.

Stock meeting Scottish Housing Qual-
ity Standard

90% ≥98% This has increased from 84% over the past six 
months as a result of various property improve-
ments that we’ve completed.  Further improve-
ment work is underway.

Outstanding rent owed by current 
tenants

4.3% ≤3% We are continuing to notice the impact of the 
“bedroom tax” on the level of outstanding rent 
owed.  We’re also working with our Local Authority 
colleagues to make sure we receive all the housing 
bene� t owed with as little delay as possible.

ways to contact us and give us your views.ways to contact us and give us your views.



Notice BoardNotice Board
Make Payments the Smart Way

Download the allpay App onto your 

Apple or Android phone now to

 make easy Rent Payments.

For more information contact allpay on 

0844 225 5729 or visit their website

 www.allpay.net

LIKE US ON

 FACEBOOK

FOLLOW US ON
 TWITTER

FOLLOW US ON

New Hearing 
Aid Clinics
Starting Soon!

Free Hearing Aid Maintenance Clinic Drop-In
At our sheltered housing complexes in partnership 

with Action on Hearing Loss. 
Find out about:

• Caring for & getting used to your hearing aids

• The different services that can help you

• Try out different equipment

• Fitting new batteries and new tubing
Drop-In clinic dates will be advertised within your scheme. 

For more information contact 
Michelle Donoghue on 01382 201 073.

Mrs Preston, Perth
You’ve won a £10 voucher,Congratulations!

Repairs Customer Satisfaction Draw Winner for October 

Our Dundee & Perth 
offi  ces are closed over the 
festive period from 2pm 
on 24th December 2013 

and will reopen at 9am on 
3rd January 2014.

Our Dundee & Perth 

Download our new app. The app, 

which is free to download on 

smartphones such as iPhone 

and Android phones, allows you 

to report a repair, report issues 

of anti-social behaviour, set 

rent reminders, calculate under 

occupancy rates and allows quick 

access to contact Caledonia.

When you initially use the app, 

you are prompted to register your 

profi le details making it easier to 

report repairs, ASB and calculate 

living allowances. 

To download the app visit the

iTunes or Android app store.

CHA App!



It’s now over a year since we introduced our new complaints 
handling procedure. During the past twelve months, 
we’ve used the information gathered to help resolve 

common causes of customer dissatisfaction as
well as find ways to improve our services.

SOME KEY FIGURES
Between 1 October 2012 and 30 September 2013, we received 421 complaints: 

COMMON CAUSES
The complaints we received relate to a range of issues across each of our service 
areas. 230 complaints related to our repair and maintenance services. We 
have worked hard to understand the cause of these and where necessary made 
improvements to ensure a better service is provided. For example, we discussed 
standards of customer care with our contractors, and emphasised our expectations 
– and those of our customers – in relation to this.
We also identified a need to improve our ability to keep customers up to date 
on progress with their service requests - so again, new processes were developed 
to make sure customers are contacted as soon as possible if appointment times 
change or the contractor is running late.

COMPLAINTS PERFORMANCE
We know the importance of responding to complaints as quickly as possible. Over 
the year, we responded to 90% of complaints within the 5 day target timescale – 
on average we took 3.4 days. We are aiming to improve upon this by responding 
to at least 95% on time and reducing the average timescale.

COMPLAINTS – 1 YEAR ON
As you will see from the table above, there has been a significant reduction in 
the number of complaints received each quarter. We think this in part means 
we are bringing about real and meaningful improvements for customers – and 
preventing problems from happening again. In the year ahead we will be building 
on the good work to date to try and further reduce the number of complaints we 
receive. It goes without saying however, that we encourage all tenants and other 
customers to let us know if we are not doing something correctly, or are failing to 
meet our standards of service.

CUSTOMER SATISFACTION
Since April this year, we’ve been asking customers that have made a complaint to 
tell us how satisfied (or dissatisfied) they were with the way we handled it, and the 
outcome. The feedback we received so far indicates that our complaints handling 
is being well received, but there is also room for improvement. We would again 
encourage customers to complete their complaints satisfaction questionnaire so 
that we can get better at both handling and resolving complaints. 

•	 Very Satisfied – 30%
•	 Fairly Satisfied – 30%
•	 Neither – 30%
•	 Fairly Dissatisfied – 0%
•	 Very Dissatisfied – 10%

Quarter Number of Complaints Received
1 (Oct-Dec 2012) 160

2 (Jan-March 2013) 105

3 (Apr-June 2013) 69
4 (July-Sept 2013) 79

12 13



All About You Survey
Thank you to everyone who 

completed our recent All About You 
Survey. We know the deadline for 
the prize draw has past however, 

you can still send in your completed 
survey to us in all of the usual ways 

– see the back page on
 how to contact us.

The winner of the £50 
Prize Draw is Ms Haggart 

from Lochee, Dundee. 
Congratulations!

New telephone number? 
New mobile phone number?

Changed your email address?

IT’S REALLY important that we have the right details for you in case 
we need to get in contact for any reason. We have had a few instances 
lately where we haven’t been able to get in contact with tenants. 

Please remember to inform us of any changes in your household i.e. 
family members moving out or a new baby in the family! This keeps our 
records up to date. You must get our written permission if you want to 
take in a lodger, sub-let part or all of your house, re-assign your tenancy 
(pass on the tenancy to someone else), carry out a mutual exchange or 
change your tenancy to a joint tenancy. If you need any advice on changes 
to your tenancy, please do not hesitate to contact your Housing Offi cer or 
our Customer Services Team on 0800 678 1228.

REMEMBER TO TELL US...
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WELL COVERED?
AS YOUR landlord we’re 

responsible for insuring the 
building you live in, but not 

your belongings or contents within it.
Home contents insurance is a way 

of protecting your belongings against 
events such as fi re, being burgled or 
burst pipes. You can also usually pay 
a little bit extra to protect against 
accidental damage. A home contents 
policy covers almost everything you 
would take with you when you move: 
electrical appliances, household goods, 
furniture and furnishings, kitchen 
equipment, personal effects, clothing, 
computer equipment and much more.

Most policies will cover loss or 
damage while in your home by: theft 
or attempted theft, fi re, explosion, 
lightning or earthquake, escape of 
water from burst pipes, boilers or 
tanks, storm and fl ood, subsidence, 
heave or landslide and more.

Please note, that there 

are a large number of 

home contents insurance 

products on the market 

and you are free to pick 

your own. 

The sum insured is the total amount 
of money for which your contents are 
insured. To work out the full value of 
your possessions, go from room to 
room writing down what it would cost 
to replace each item, new, at today’s 
prices. Suitable cover might not be as 
expensive as you think. Most insurers 
have a range of different ways to pay 
for example by monthly direct debit 
or payment cards if you do not have a 
bank account.

We have special relationships with 
insurers to make sure tenants get the 
best possible insurance cover at the best 
possible price. For example, the SFHA 
Diamond Home Contents Insurance 
or the THIS Tenant Contents Scheme 
both offer an easy and affordable 
way of insuring household goods 
to all tenants and owner occupiers 
of member housing associations in 
Scotland. 

To pick up a leafl et either pop into 
our offi ces in Broughty Ferry or Perth 
or simply call the Customer Services 
Team on 0800 678 1228 to have one 
sent out in the post.
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heave or landslide and more. Scotland. 
To pick up a leafl et either pop into 

our offi ces in Broughty Ferry or Perth 
or simply call the Customer Services 
Team on 0800 678 1228 to have one 
sent out in the post.



WAYS TO PAY YOUR RENT

Direct Debit: Direct Debit forms are 
available from any of our offi ces. By 
choosing this method, we can vary 
the amount of rent requested from 
the bank on your behalf. This means 
that when your rent increases on 
1st April each year, we can instruct 
the bank to increase your Direct 
Debit on your behalf or alternatively 
download the form from our website, 
www.caledoniaha.co.uk

At your local Caledonia offi ce or by 
post: By cheque made payable to 
Caledonia Housing Association. Please 
remember to write your name, address 
and rent account number on the back 
of your cheque. You can also call our 
Customer Services Team on 0800 678 
1228 where you can make a payment 
using your credit or debit card.

Rent payment card / Allpay: To 
give you choice and convenience 
when paying rent, we use the 
allpay.net system. The following 
payment methods are offered to rent 
payment card users: Over the counter 
Swipe cards can be used with cash 
at a variety of convenient locations 
including all Paypoint, Payzone, E-pay 
outlet and any Post Offi ce. Many of 

these outlets also accept payments by 
debit and credit card.

Telephone: Call Allpay on 0844 557 
8315 (you must have your Allpay 
number).

Mobile telephone text messaging: To 
begin securely texting payments, you 
simply need a UK registered mobile 
telephone, a valid rent payment swipe 
card and a current debit or credit card. 
After a brief online registration at www.
allpayment.net text payments can be 
made 24 hours a day, 7 days a week by 
texting 81025.

Internet: Swipe card users can pay 
online 24 hours a day, 7 days a week by 
logging on to Allpay’s secure internet 
payment service at www.allpayments.
net. There is no registration process, 
making it quick and easy to carry out 
either regular or one-off payments.

Your rent together with any service charge are charged on a weekly 
basis. You may choose from the following payment methods.

YOUR 53-WEEK RENT YEAR EXPLAINED
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THIS IS a reminder and note for tenants who rent our properties, it does not 
apply to residents who have an occupancy agreement, i.e. people who own 
or part-own their home or those who reside in our Care Home.

There are usually 52 weeks in a standard year, however, our annual rent calendar 
and our rent is collected over 48 weeks. To account for this the Association has 
two periods when rent is not charged – two weeks in summer , and two weeks at 
Christmas. This year (2013/14) is unusual in that there are 53 weeks in the year. 
As a consequence the Association will have three ‘rent free’ periods totalling fi ve 
weeks. The exact dates of the ‘rent free’ periods are the weeks commencing: 1 
July 2013 and 8 July 2013. Also 23 December 2013, 30 December 2013 
and also 31 March 2014.

If you pay by Direct Debit this will have been set up to take account of this and 
you do not have to make any adjustments. If your rent is paid by Housing Benefi t, 
this will also be adjusted by your Local Authority. If you pay by any other means, 
bank standing order or Allpay card, you will have to make your own alterations 
or adjustments.

Rent Arrears
If residents have fallen behind with their rental payments we would 
expect that they continue to pay agreed amounts throughout these 

periods as this will help to reduce the amount they owe. Please 
contact your Housing Offi cer if you have any queries about your 

rent account and the payments that you are due to make. For more 
information contact our Customer Services Team on 0800 678 1228.
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KEEPING 
YOURSELF 
SAFE

ADVICE

ALL OF OUR sheltered and very sheltered 
tenants have the safety facility of a ‘pull cord’ 
alarm/intercom system and in some cases a 

pendant, in order to contact staff or our out of hours 
support service. Staff will test all pull cords in tenants 
properties monthly. Your call will be answered by 
either the staff member on duty or our control centre, 
BR24. These alarms are not connected to the fire or 
police departments. They are designed to alert staff at 
the scheme and they will be able to call for help. If you 
go to help a neighbour whose alarm is sounding, do 
not try to move them.  Call 999 for help.  Do not tie 
these cords up; they must hang down in order to serve 
their useful purpose.

If you are unwell, in difficulty or just need support 
do not hesitate to use it, hopefully you’ll never have 
to, but, a bit like the Police, Ambulance and Fire 
Service – it’s there when you need it. 

So, please remember that the system is the 
vital link between you and your support, so 
do not tamper with the equipment, tie up or 
shorten the emergency cords or have your 
pendant out of reach, your support can’t 
reach you if you can’t reach the cord or 
button.

20TH ANNIVERSARY  
CELEBRATIONS AT LADYBANK

THE TENANTS at our Maltings Scheme 
in Ladybank, Fife, held an afternoon 
tea in October to celebrate its 20th 

anniversary. It was attended by most of the 
tenants, Caledonia staff and representatives 
from the District Nursing 
Service. There are two 
original tenants residing at 
The Maltings, one of which, 
Mrs Marian Saile, cut the 
celebration cake and both 
Mrs Saile & Mrs Bessie 
Nicol were presented with 
flowers. All who attended 
enjoyed the afternoon very 
much. Happy Birthday 
Ladybank!



TASH FOR CASH

DURING November each year, 
Movember is responsible for 
the sprouting of millions of 

moustaches around the world. With 
their “Mo’s” men raise vital funds 
and awareness for prostate and 
testicular cancer and mental health. 
As an independent global charity, 
Movember’s vision is to have an 
everlasting impact on the face of men’s 
health.

Movember challenges men to grow a 
moustache for the 30-days of November, 

thereby changing their appearance and 
the face of men’s health.

Some of our selfl ess and generous 
Caledonia staff grew a moustache. 
The Caledonia team ‘Can’t Stop Must 
Dash’ joined together to ‘grow a MO’, 
comparing photos online and raising 
money together along the way. In 
addition, Irene Harrison, our HR 
Manager, made some fantastic mallow 
moustache lollipops to enjoy in return 
for some pennies! So far the team have 
raised £500 – well done guys!

CALEDONIA STAFF GROW MOUSTACHES
TO RAISE MONEY FOR CHARITY

Be in the know & find out first, connect and follow us...

LIKE US ON
 FACEBOOK

FOLLOW US ON
 TWITTER

FOLLOW US ON

Caledonia Housing Association 
has asked Let’s Talk Print, signage company, 

to carry out a full scale inspection of 
signage at each of our schemes. They will be 

photographing all signage which requires 
replacement. This is quite simply a visual 

inspection and there will be no disruption 
caused to your property. Please note that 

there is no need to contact our offi  ce.
Thank you for your assistance.

SIGNAGE INSPECTION/
REPLACEMENT 2013/14

20 21



OUR Home Help Teams are 
fully trained, disclosure 
checked and supervised. We 

provide a flexible, personalised and 
professional service to you and in 
your community.

If you, or someone you 
know, would like to find out 
more, contact our Home Help 
Co-ordinator, Maureen 
Menzies on 
01382 484 542 
or you can email:  
m a u r e e n .
m e n z i e s @
caledoniaha.co.uk
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ENERGY EFFICIENCY ADVICE 
PROJECT PAYS OFF!

CALEDONIA Housing 
Association has a partnership 
with Dundee Energy 

Efficiency Advise Project (DEEAP). 
Through the partnership we aim to 
reduce fuel poverty and improve 
energy efficiency for our tenants 
in Dundee by providing a free and 
impartial advice service.

DEEAP can provide the following 
service to Caledonia tenants living 
within the boundaries of Dundee 
City Council energy health check,  
eligibility to Warm Home Discount,  
heating demonstration, enquiries 
on billing issues, advice on metering 
problems, advice on the tariffs, 
energy saving tips, provide an 
advocacy service, benefit checks 
to maximise income. To request a 

referral to DEEAP or for additional 
information please contact our 
Customer Services team on 0800 
678 1228.

Arrangements for residents who 
live in the Perth & Kinross Area 
have been in place for some time 
now. CHA tenants who live in 
this area can obtain free energy 
advice and information from 
Perth & Kinross Energy Efficiency 
Advice Project (PKEEAP). This 
provides free impartial advice and 
information to householders on: 
fuel debt, paying for fuel, domestic 
energy, damp, condensation and 
grants for insulation. PKEEAP can 
be contacted on telephone number 
01738 476183. 

The following details have been by provided the DEEAP’s Energy 
Advisor  as an example of a positive outcome at one of our schemes:

“Mrs A applied for the warm homes payment as she qualifies.  
We discussed her health and she was happy for me to  refer her to  the 
pension service who would visit and complete the forms to  apply for 

attendance allowance. She has notified the scheme manager that she has 
been awarded this benefit which is worth £2,763.42 per year. Her pension 
credit will also increase by £3,094.51 per year and this does not affect her 
housing/council tax benefit. She also  received backdated benefits of £400. 
This is a good result and means that this tenant has been taken out of  fuel 
poverty and her weekly income has been increased from £145.35 per week 
to £257.70. I would therefore encourage you to invite DEEAP along to your 

tenants meetings, if you have not done so already!”OUR HOME HELPS HELP!
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TENANTS FOCUS ON OUR 
OLDER PERSONS SERVICES

AN OLDER Persons 
Services Focus Group took 
place in October with staff 

and tenants from various locations 
and property types taking part. 
We discussed housing options for 
older people; modernising our 
services and options to support 
tenants. We also looked at design 
features and designing a ‘standard’ 
for housing for older people. The 
feedback will help to inform our 
new Strategy for Older People and 
the way we shape service in future. 
Thanks to all who ‘Took Part’!

Take
Part
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Loads of Temptation? 

Liquitabs may look like sweets, toys or teething products to young  
children. They are highly toxic and can cause severe problems if  
ingested, or if the contents come into contact with the skin or eyes.  
 
Some of the most serious accidents happen in the home, and  
particularly in the kitchen as there may be a variety of products which 
pose a risk to young children, and as such parents and other  
responsible adults should ensure that these are securely stored or out 
of their reach.  
Perth & Kinross Council
The Environment Service-Trading Standards   
TradingStandards@pkc.gov.uk  01738 476476 
 
 



Please contact us for a translation. 
This is the newsletter of Caledonia Housing Association. Caledonia Housing Association Ltd is registered with The 
Scottish Housing Regulator, Reg. No. HEP 224. Registered as an Industrial and Provident Society, Reg. No. 2343R(S). A 
Scottish Charity No. SC013988. Registered Offi  ce: 5 South St John’s Place, Perth, Scotland, PH1 5SU.

Contact Us

Website
www.caledoniaha.co.uk

By Phone
0800 678 1228

Customer Services Team 
available Monday to 

Thursday, 9am – 5pm 
and Fridays, 9am – 4pm

By Post or Visit
Area Offi  ce, Perth

5 South St.John’s Place
Perth, PH1 5SU

Area Offi  ce, Dundee
118 Strathern Road

Broughty Ferry, Dundee
DD5 1JW

By Email
info@caledoniaha.co.uk

@@@@@@@@@@@@@@@@@@@@@@@@

OUT OF HOURS EMERGENCY SERVICE – 0800 783 7937
PERTHSHIRE, ANGUS, FIFE & TAYSIDE INCLUDING ASSYNT ROAD, INVERNESS

Available outside our offi  ce hours (see above). Our out of hours calls are handled by one call handler 
BR24. When contacted BR24 will make arrangements for contractors to attend to emergency repairs. 

BR24 will also contact Caledonia Housing Association staff  if the situation is serious.
PLEASE NOTE: DO NOT CALL THIS NUMBER TO REPORT A ROUTINE OR OTHER NON-EMERGENCY REPAIR.

ALL REPAIRS – WEST HEATHER ROAD, INVERNESS
All repairs for our residents at West Heather Road, Inverness are 

reported to Cairn Housing Association on 0845 224 1754.

ALL REPAIRS – ASSYNT ROAD, INVERNESS
All defects/repairs for our residents at Assynt Road, Inverness are reported 

to Caledonia Housing Association via the Customer Servcies Team (number above).


