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Want to find out more?
Further information about our services and other aspects of our business is 
available in various ways. We have a dedicated Customer Services Centre and 
you can speak to a member of staff there by telephoning 0800 678 1228

Alternatively, email: info@caledoniaha.co.uk.

You may prefer to visit our website: www.caledoniaha.co.uk or come to see us 
in person at our area offices in Perth or Dundee: 5 South St.John’s Place, Perth, 
PH1 5 SU or 118 Strathern Road, Broughty Ferry, Dundee, DD5 1 JW

If you have difficulty in reading or understanding English and require help 
in translating or interpreting any information that Caledonia Housing 
Association provides, or if you have other special requirements and need 
further help, please ask at reception or contact us on 0800 678 1228.

Information in Other Formats



We operate throughout Dundee, Angus, Perthshire and Fife, and also 
in the Inverness area. We currently have around 4,000 properties in our 
ownership and management, and cater for many diverse needs. We offer 
mainstream housing for families, couples and single people, as well as 
supported accommodation, sheltered housing and residential care. We 
also have amenity and other specially adapted properties, including 
some specifically designed for wheelchair users.

It is our ambition to continue providing more homes for rent and also low 
cost home ownership opportunities, and we are working hard to achieve 
this.

How are we run?
We have a voluntary Management Board that oversees all our activities. 
The Board is elected by and accountable to our shareholding members. 
(Anyone over the age of 16 who has an interest in our work can apply to 
become a shareholding member.) 

We also have a wider accountability to a range of stakeholders including, 
not least all our tenants, residents and service users. Three places on the 
Board are reserved for tenant and resident representatives.

We have separate leaflets that explain all about becoming a shareholding 
member, and about our Board and its role.

On a day to day basis, the organisation is managed and run by a paid 
staff team. We currently have around 180 members of staff. 60 are office 
based, the remainder are scheme based and include care and support 
staff and caretakers.

Who are Caledonia... and what do we do?
We are a registered Scottish Charity and our main aim is 
to provide high quality housing that is affordable for those 
who need it, together with a range of specialist and person 
centred housing and support services.
Caledonia Housing Association formed in 2011, following 
the merger of Servite and Perthshire Housing Associations. 

Like all Scottish housing associations, our activities are also monitored and 
scrutinised by the Scottish Housing Regulator. Its purpose is to protect the 
interests of tenants and service users by assessing and reporting on how 
housing services are performed, and on financial well-being and standards 
of governance. It reports directly to the Scottish Parliament and makes a 
range of information about its activities publicly available. 

As a care and support provider we are also registered with the Care 
Inspectorate.

What does the future hold for us?
We pride ourselves on delivering quality services that are valued by our 
customers, meet their needs, and provide value for money. We know that 
there is always room for improvement and are continually looking to find 
better ways of doing things and achieve even better results. We are also 
aware of our diverse customer base and are working to develop the range 
of services that we can offer. 

Our tenants, residents and service users play a key role in helping identify 
how and where we can improve. They are central to ensuring we meet 
required standards and what is expected of us. We provide a range of 
opportunities for them to influence our decision making.

This is only a small part of our efforts to make sure we are stronger and 
prepared for what the future may hold. We also hope it will put us in a 
good position to develop further new homes in response to the demand for 
affordable housing.

www.caledoniaha.co.uk
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