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Pictured: Chief Executive Julie Cosgrove who
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event alongside a leading lady historically
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Welcome to Caledonia News
A very warm (and hopefully sunny)
welcome to our summer newsletter. The
early months of the summer are always
busy ones for us and I have to admit that
time seems to have flown by since our
last edition as a result. Work is now well
underway on a range of new initiatives that
we will be taking forward over the course
of this year. These include the next phase
of our new house building programme in
Muirton (Perth), the implementation of our
new Customer Service Strategy and steps
to review and improve our IT systems.
Sitting alongside these are closely linked
initiatives aimed at improving on-line
access to our services, delivering value for
money for our tenants and other customers
and looking at possible ways that we could
provide more homes and new services.
These new projects are still very much in
the early stages but we think they have the
potential to help us to significantly improve
what we do in a variety of ways. Look out
for information and updates on these in
future editions of Caledonia News.
In this edition there’s a wide range of
articles on our work over recent months,
some good ‘do’s and don’ts’ advice to help
keep you safe at home and news on the
many social events and activities that have
taken place at our housing developments.
A key highlight is that I was very proud to
represent the Association at the launch of
the Dundee Discovery Walk in April (see
the picture on the cover page). Hundreds
of people responded to a consultation to
help choose the plaques and local school
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children also had their
say. It was particularly
pleasing given our
own work to be able
to sponsor the plaque
dedicated to Mary Lily
Walker (1863–1913) - a
pioneering social reformer who worked
tirelessly to improve housing and living
conditions for women and children in
Dundee.
Also, I’m delighted to have welcomed
Bellsmyre Housing Association in
Dumbarton as a new partner within the
Caledonia Group after joining us in April.
Bellsmyre is a community based housing
association located in Dumbarton that
owns and manages almost 600 homes and
provides services to a further 500 home
owners in the area. We’re looking forward
to developing strong working relationships
with the residents and our colleagues at
Bellsmyre over the coming year.
Finally, I hope that you will take time to
read our article about Jessie Sinclair who
lives at our Willowbank sheltered housing
development in Dunkeld and recently
celebrated her 106th birthday – an amazing
woman with a fascinating story to tell. Our
best wishes also to David Beedie in his 102nd
year and Pat Burts in celebrating 97 years.
Have a great summer and let’s hope the
weather is kind to us all this year!
Julie Cosgrove
Chief Executive
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Leuchars Servite Court Care Home enjoy
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Mulligan Court Residents hand over tea
dance fund raising donation to Roxburgh
House See Page 14

Willowbank Sheltered Housing, Dunkeld
30th Anniversary celebrations

See Page 23

Hear our Newsletter
You can download an MP3/Audio version
of our newsletter.
Visit the download section of our website:

www.caledoniaha.co.uk

Customer Service Team Number: 0800 678 1228
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We are proud to present our new Business Plan summary. Copies are available from
the Perth or Dundee offices and online via the Caledonia Housing website.
As always we welcome your feedback.

A
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h
c We will achieve excellence

through our people to deliver quality
homes and services that are affordable, sustainable
and valued by our customers.

We will make
our organisation
stronger for
the future
by ensuring
resilience in
all areas of
our business,
creating a
strong base
for continued
growth.

We have
a clear vision
for our Association –
it’s to achieve excellence in
everything do.
We are one of Scotland’s leading providers
of high quality homes and related services for
people in housing need. We aim to combine
good quality housing with flexible services in
vibrant communities.
We are committed to ensuring that we are
well managed and financially strong.
These aims are reflected in our new strategic
A, B, C priorities – Achieving Excellence,
Building Success and Creating Innovation.

B u ild i n g

Succ e ss

Ensuring the strength
of our Association is a
high priority for us.
Key to this
will be the
implementation
of our new Asset
Management
Strategy
that sets out
how we will
maintain and
develop our
homes in the
long term.
We will
continue
to provide
new social
rented homes
for people
in housing
need with
the successful
progression
of four major
regeneration
projects in Perth &
West Dunbartonshire.

Welcome to Caledonia…
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We will innovate to create efficiencies and
deliver value for money through the
effective use of our resources.
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Our innovation related priorities will focus on three key initiatives:
The successful progression of our new partnership arrangement
with Bellsmyre Housing Association;
Developing positive working relationships with the new health
and social care authorities that have recently been established;
Developing our IT systems to improve customer service and the way
we manage our business activities.
We recognise the importance of using our resources in the best way possible
to ensure we are a good value organisation continually improving what we do.

BUSINESS PLAN SUMMARY 2016 – 2021

We are determined to be recognised as an organisation where excellent
customer service is guaranteed. Our work over the coming year will focus
on implementing our new Customer Service Strategy. This will involve a
range of improvements to our homes and services, customer service,
communication with our tenants and value for money. These will be
combined with investment in the skills and abilities of our people.
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How Did We Do? Our Year end Results…
It’s that time of year again when we
take a look back at our achievements
over the past 12 months. As part of
this, we think about whether or not
we’ve met our targets for key services
and activities; and how well we’ve lived
up to the expectations of tenants and
other customers. We use the Scottish
Social Housing Charter as the basis for
this work.
Our Annual Charter Report will
again be published in October
and will contain a range of
performance information. This
will include some of the facts
and figures that are included
in our Annual Return on the Charter,
which we have recently submitted to
the Scottish Housing Regulator. In late
August the Regulator will also publish
our results, along with those of all other
Scottish social landlords, on its website
(www.scottishhousingregulator.gov.uk).
In the meantime, we’re pleased to share
some headline figures that you might find
interesting.
• Our Customer Services Team
received almost 38,600 calls
between April 2015 and March
2016. 97.6% of these were
answered within 30 seconds.
• In the same period, just
under 2500 emergency repairs were
completed – in an average of 3.27
hours.
• Over 7100 non-emergency
repairs were also completed.
On average, these took 4.69
working days to complete
from the time they were
requested.
• 91.2% of non-emergency repairs were
completed “Right First Time.” (In other
words, within timescale and during the
contractor’s first or other pre-planned
visit.)
• For both emergency and nonemergency works, we surpassed our

•

•

•

•

•

average completion time targets
and improved on our times from the
previous year.
We relet a total of 303
properties during the
year. Our average for the
past 5 years is 321. These
properties were empty, on
average, for 17.4 days while
we carried out any necessary
repairs or maintenance work and
allocated them to the new tenants. As
a result we met our target of 18 days or
less.
85.7% (275) of the 321 tenancies that
started in 2014/15 were still in place a
year later. This was below our target of
95%. Over half (57%) of the tenancies
that ended did so however, because
the tenant died, moved to a care home
or took up another social tenancy (for
example, following an exchange or
transfer.)
As planned, we completed and
allocated a further 67 new homes in
Inverness (35) and Perth (32).
The rent payments that
we receive are our main
source of income and so it
is extremely important that
we receive everything that
is owed to us. We collected
£14.75m (including arrears) during
the year, but at the end of March were
owed over £365,000 in payments from
current tenants. This was 2.47% of
the total rent due. During the year we
began the first stage of legal action
against 140 tenants for non-payment of
rent by issuing a Notice of Proceedings.
We handled 215 reported cases of
anti-social behaviour in the year. We
resolved 92.1% of these within our
target times… just over our 92% target!

£

If you have any questions about this
information or would like further details,
please contact us.
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‘s Complaints, Compliments & Comments

In this edition of Caledonia News, we are giving you a whistle-stop tour of how
we performed over the 2015/16 in terms of managing your complaints covering
the period 1st April 2015 to 31st March 2016.
We are also going
to provide you with
a selection of the
comments, and
compliments received
from you during the last
quarter of the 2015/16
reporting year (1st
January to 31st March
2016).

tells us we need to
learn more from your
complaints so that we
can put the necessary
fixes in place to bring
the upheld/partially
upheld figure down in
2016/17
•

COMPLAINTS
•

•

•
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a total of 309
complaints (Stage 1 &
2) recorded through
our complaints
handling procedure
which is a 18%
reduction on the total
number of complaints
received in the prior
year
we saw a big
improvement from
the previous year’s
performance for
resolving your
complaints within
the timescale set by
the Scottish Public
Services Ombudsman
(5 or 20 days) by
going from 86.5% for
2014/15 to 93.5% for
2015/16;
67.6% of your
complaints were
upheld or partially
upheld by us which

•

•

as per previous year’s
complaints handling
performance reports,
we found the highest
number of complaints
received for 2015/16
related to our repairs
and maintenance
service with 58%
of total complaints
received recorded
against this complaint
category, however,
this performance
was better than the
previous year which
was 63.7%
we received no
equalities-related
complaints for any
aspect of the wide
range of services we
provide to you…a
performance result
that we take great
pride in
46 compliments were
received during the
reporting year which
related to a number

of the services we
provide with the
common theme in the
vast majority of those
compliments relating
to the professionalism
of our staff and how
they were committed
to giving you an
excellent service.
If this article whetted
your appetite and you
would like to know more
about our complaints
performance for 2015/16,
our annual complaints
performance report will
be available for you to
read at the end of June.

COMPLIMENTS
During the fourth quarter
of the 2015/16 reporting
year, we received 11
compliments from you.
Here is a sample of some
of the nice things you
said about us:

‘The staff have been
so supportive. They
do an exemplary job,
very high standard met
with such compassion.
Really 1st class’
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‘Staff are very helpful
and courteous at all times
nothing too much trouble
for them. There is always
much criticism but not
enough praise when a job in
my opinion is well done’
‘I have only the nicest words
to say about Caledonia..
I have had excellent
communication with
Caledonia and the staff
are always there with new
proposals in order to help
me find the best possible
solution to any problems
I have. I truly believe
that professionalism is a
synonym to the services
Caledonia offers. 100%
recommended!’

COMMENTS
In the main, most of the
comments received from
you during the last quarter
highlighted the high levels of
satisfaction with the service
you received, with a number of
you advising us to keep up the
good work.
We really enjoy receiving
positive feedback from
you; however, we’re also
committed to never resting
on our laurels, and to provide
excellent customer services at
every opportunity. With this
in mind, if you have any ideas
on how we can become even
better in your eyes, please do
not hesitate to contact us via
any of the options listed and
can be found on page 27.

Leuchars Servite Court Care Home enjoy its
20th Anniversary Celebrations

Leuchars Servite Court Care Home enjoyed its
20th anniversary celebrations with residents,
staff and the Community.
Celebrating 20 years, staff, volunteers and
residents at Servite Court threw an all day event
to celebrate. The community event included
a silver service luncheon, live music from Billy
Anderson and an evening buffet. Visitors also
enjoyed a glass of Champagne and a slice of
specially decorated anniversary cake kindly
donated by Joan the care home cook.
The event was a great opportunity to celebrate
with all of our community who play a role in the
Home with members of St Athernase Church, Our
Accordion Club members and friends from the
charity the Folks Committee.
The Army also were included on the day
providing our silver waiter service. Dean, Jean and
Dave from RAFA also assisted with the luncheon.
Families and friends of the home also joined us.
Our special guest Julie Cosgrove also presented
Jan Wilkinson and Marie Spence with flowers for
20 years of service to the home.
One of our residents Mary Harris described the
event as “simply magical.”
The staff also had the opportunity to enjoy time
with colleagues from across the company making
the day extra fun.
Many thanks went to all of the staff team in the
company who volunteered their own time to make
the day extra special.
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Caledonia Housing consultation with tenants
As part of our consultation with Very Sheltered tenants about changes
to their services an ‘Afternoon tea’ was held at Dickson Avenue,
Magdalen Yard Road, Dundee, Canal Street, Perth, and Corrie Place Scone. Tenants
and their families were able to speak to staff about changes to the ‘out of hours’
service and meet the local Community Alarm team as well as other invited guests.
Pictured residents of Dickson Avenue.
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On the 15th June the children of Ballumbie
Primary School Dundee came along to Dickson
Avenue and put on a show for the tenants.
Their performance of auld Dundee songs and phrases
helped demonstrate knowledge of local jute mills. This
had the tenants singing and joining in by sharing their
own stories. A great afternoon was had by all.

This special event marked Caledonia Housing Association’s
20 years with Lonforgan and welcomed both tenants and
guests from the community to come along.
Lara Allan, Tenant Participation officer said “Everyone
really enjoyed the event and were so pleased that
Caledonia Housing assisted in hosting it”
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KEEP SAFE!
WE HAVE HAD REPORTS OF SCAMS,
BOGUS CALLERS AND SNEAK IN THEFTS.
Below is advice on some of these issues for you to look out for
and to keep yourself and your neighbours/family members safe.

BOGUS CALLERS
Bogus callers try to gain access to your home or obtain personal information by
pretending to be an official worker including council staff, gas\electric\water
board staff, Police officer, charity collectors. In reality they are criminals trying
to steal cash and valuables.
Every official who would need access to your property will have photo i.d.
We recommend you have a good look at this to ensure it looks genuine and the
side vie
picture is the person standing on your doorstep. If youPrihave
we any doubts at all, do not let them in. If
nted PM d from inside
S 485 Bla
ite
they are genuine they will happily make an appointment time
tock&Wh
suit
you when you can have someone
window your spy
else at home with you. If someone turns up unexpectedly, use your chain and look through
self adhe
sive sid
e
Printed
PMS 48 viewed from ou
5 Black&
tside
hole (if you have one) or check from the nearest window.Bew
If you’re
not sure, don’t answer the door.
are
White
Doorste

pC

ROGUE TRADERS/WORKMEN

allers
LOCK Keep
fro
STOP Are yo nt and back doors loc
ked.
u ex
CHAIN Put ch pecting someone?
ain
CHECK Identi on before answering
the door.
ty of cal
If In Doub
Report

ler.

t Keep Th

em Out

Policpretending
Many doorstep crime incidents are committed by someone
to be a
e on 101
legitimate business, usually property maintenance or repair. They give a sense
of urgency that work is needing to be carried out at your property without delay
or they have a great offer but only for today. A lot of pressure can be put on the
victim to pay up, usually in cash.
it to the

DOORST

OPPERS

NO Cold
C
Say NO

to door

allers

step ca

llers

We recommend not letting any of these callers into your property. Don’t be rushed or pressurised into
having any work done on your property. If you do think you may need work done, check out Trusted
Traders and ask for written quotes. This way you have agreed a price and you will have a record of work
being carried out and by whom.

SNEAK IN THEFTS
Thieves will try doors in an area hoping to gain entry. Ensure your doors and
windows are locked at all times. If you have a secure entry system don’t let
anyone into your building unless they are your visitors and you are expecting
them, even if they say they are visiting a relative. If you live in sheltered
housing and have concerns about someone at your door, pull the cord to
call the community alarm service to tell them what is happening. If you have
carers/meals on wheels being delivered, your door should not be left open for
them. Think about getting a key safe fitted.
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Lock up to keep opportunist Always Check ID
Although
thieves away
most people

The first rule of crime prevention, where
burglary is concerned, is to keep the door
locked and secure, whether it is your home,
shed or outbuilding. That applies whether
you are in or out. There are criminals who
specialise in sneak-ins. They don’t have to
bother forcing a door or window. They just try
doors until they come to one that is open.
We also advise people not to leave
valuables, or keys, near windows where they
can be seen from the outside. It is an added
incentive for a burglar if he knows there is
something good on offer, before he goes in.
Security lights on the outside of the house
are a good investment as a deterent.
More often than not, traditional burglars
target houses while the occupier is out. It
is worth spending a few pounds on time
switches to turn some inside lights on as
daylight fades. If the house looks occupied
the burglar will probably turn away.

who come to
your door will
be genuine,
not all are. If
a burglar can
get into your
home without
Caledonia Housing
having to go
Association
to the effort
Lanyard and ID
of breaking in,
they may try.
Genuine trades people should
carry photo ID. Keep the door
closed while you check it
thoroughly, and call their head
office if you feel unsure. Be wary
of anyone who claims they are
in a hurry and needs to get into
your home quickly.
Never let anyone take you to the
bank to withdraw money.
If you feel at all unsure, schedule
a time for the caller to come back
again when a friend or relative
can be with you.
Always report any suspicious
activity it could save someone
else from crime.

Think about investing in a security alarm
system and if you have one fitted be sure to
set it every time you go out and when you
go to bed.

Additional advice for
the Elderly

Some of the best crime prevention devices
are your eyes. Burglars will usually spend time
looking round a street to decide which houses
are vulnerable. A sneak-in specialist will be
ducking in and out of gardens, trying doors.

Never keep large amounts of cash
in your home.

If you see anyone acting suspiciously, call
police on 101 and report it. You may be doing
your neighbours - or yourself- a big favour.

Always check who’s at the door
and don’t open it if you feel
anxious.

Don’t keep your pension book
somewhere obvious – like the
hallway or a kitchen drawer.
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Want to Move Home?
Mutual exchange is better than ever thanks to
HomeSwapper.co.uk the UK’s largest community of
social housing tenants looking to swap homes.

• Thousands of tenants from all over the UK are registered
• 7 out of 10 matched with potential swaps in 24 hours
• Hundreds of families move every month

Finding your new home is as easy as 1

234

1 Join the Website 2 We find you potential swaps 3 You get match email or SMS alerts 4 Find your new home!

For more information visit www.HomeSwapper.co.uk or ask your landlord

What is HomeSwapper?
HomeSwapper is UK’s largest
community of social housing tenants
looking to swap homes. Thousands
of tenants join every month to use
HomeSwapper to find a local or even
national swap.

Why use HomeSwapper?
Finding a swap may be a quicker way of
moving than waiting on a transfer list.
Once you’ve joined, HomeSwapper will
automatically find you properties that
match your needs - all at the click of a
button!

How do I find a swap?
Register online at www.HomeSwapper.
co.uk. Now sit back and relax whilst
HomeSwapper automatically checks

for any possible swaps for you. To
make sure you don’t miss any of these
possible swaps regular ‘match alerts’
are sent to you.

Am I eligible to join?
Any social tenant can join at www.
HomeSwapper.co.uk. Please do check the
terms of your tenancy before you join
to ensure you are eligible to mutually
exchange your home. The service
is free to tenants of landlords who
have partnered with HomeSwapper.
Otherwise there is a small membership
fee to join.

Where can I find out more?
For more information visit www.
HomeSwapper.co.uk or speak directly to
your landlord.

“we never expected
to move so soon” Elizabeth
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“we have found our
dream home thanks to
HomeSwapper” - Helena

“I only joined HomeSwapper a
week ago and I am now ready to
move in 4 weeks time” - Mandy
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Jessie Sinclair Celebrates her 106th Year
Jessie was asked about
the secret of her
sprightly stature and
longevity. “Walking! I
have walked all of the
hills around Dunkeld both my husband and
I were keen walkers.
I have always eaten
plain food, and not too
much…and I have always
kept myself active.”

Jessie Sinclair who has
lived at Caledonia’s
Willowbank Sheltered
Housing in Dunkeld for
24 years celebrated
her 106th birthday with
friends and family.
Sprightly Jessie was
born on the 6th April
1910 and has lived the
biggest part of her life
in Dunkeld.
Jessie was asked how life
as a child was different to a
child’s today. “We slept on
straw mattresses and had a
cold stone floor under our
feet - no central heating
back then. There was
no tap or running water
in the house, we had to
draw the water up from a
spring well and carry what
we needed back to the
house. My toys consisted
of a garden swing, and
a hoop I would spin and
chase after with a hook. At
Christmas we would hang
our black stockings over
the fireplace.

Jessie took Scottish
Country dancing classes
locally and also went to the
local dance hall on a Friday
night where there would be
a band playing. Jessie’s late
husband William wasn’t
keen on the dancing, but
keen on Jessie, as he once
waited outside the dance
hall till 2:00am to walk her
home.
Jessie had begun work at
the age of 12 years old and
has held various jobs all her
life fitting it in and around
family life, getting married
in 1937.

Do you allow yourself any
treats Jessie? “Oh yes I go
to ASDA every week in
Perth with Iris my daughter
and enjoy a small plate of
chips.”
Jenny Fergus Scheme
manager said “Jessie is a
marvellous independent
lady who will always say
she had a wonderful life to
date. Jessie is so grateful
in everything you do for
her and an admirable
neighbour and friend to
the rest of the tenants
in Servite House. She is
greatly thought of in the
community of Dunkeld.”

David Beedie at Caledonia Dickson Avenue
Dundee Celebrates his 102nd Birthday
Scheme Manager Tracie Tennent said “David is a very
independant gentleman and keeps well - he walks up every day for
his lunches and teas.”
David was asked what was his secret to longevity and
he said

“no drinking, no smoking and eating healthy.”
David Beedie with neighbours and friends Martin and
Sheena Gormley who bought the wonderful cake.
All at Caledonia wish David a very Happy Birthday.
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Mulligan Court Residents Hand
Over Tea Dance Fund Donation to
Roxburghe House
Mulligan Court residents
Liz Mulgrew and Anne
Graham were delighted
to present a cheque for
£109.50 to Roxburghe
House.
The funds were raised
during a Tea Dance at
Mulligan Court on Friday
26th February, hosted
by Caledonia Housing
Association Volunteer
Services. The dance was
well attend by Mulligan
Court residents, their
friends and family with
visitors from Monifieth
also joining in the
festivities. Their £1.50
donation provided teas,
coffees, sandwiches and
cakes followed by the
entertainment.
The highlight of the
entertainment was 89
year old Nelly Wright, of

Mulligan Court,
taking centre
stage to delight
everyone with a
couple of songs
on the spoons,
which everyone
joined in with.
With the sing
song complete,
residences took to the
floor for a few dances.
Kelly Hoskins, Scheme
Manager at Caledonia
Housing Association’s
Mulligan Court said “It’s
lovely to play host to the
extended community
from across Dundee &
Angus in a tea dance
that provides fun and
enjoyment for our
residents whilst evoking
such a great sense of
community spirit and also

New disabled access doors
at Servite House,
Canal Street Perth
We are continuing to invest in improving disabled
access at our very sheltered housing schemes.
We are also looking to invest further in the
coming year, to ensure our housing is accessible
to tenants and allow them to continue to live as
independently as possible.
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raising funds for such a
worthwhile course.”
Jane Andrew, Clinical
Co-ordinator at Roxburgh
House said “We would
like to thank the residents
of Mulligan Court for their
very kind donation. The
donations we receive
help us to provide
additional comforts for
patients and families in
the unit. Thank you to
all who organised and
enjoyed the tea dance
which raised this money.”
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Caledonia and Bellsmyre Housing Associations launch new partnership
Bellsmyre Housing Association has been formally welcomed into Caledonia
Housing Association Group as of 1st April 2016 following the overwhelming
approval of its tenants last year.
The new partnership includes a comprehensive range of commitments to
Bellsmyre tenants and service users, including Bellsmyre limiting and controlling
rent increases and significantly increasing investment in the housing stock, with £5
million being spent on modernising and improving homes over the next five years.
Bellsmyre becomes part of the Caledonia Group two years after neighbouring West
Dunbartonshire landlord Cordale Housing Association entered into a successful
constitutional partnership with Caledonia.
Julie Cosgrove, Chief Executive at
“Our partnership with Caledonia
Caledonia Housing Association, said:
significantly improves our financial
“I’m delighted to be able to formally
capacity and provides access to the
welcome Bellsmyre Housing Association services and support that will ensure
to the Caledonia Housing Association
we have a positive impact on our
Group.
community.
We have developed a strong working
As our tenants and customers face
relationship with the Management
challenging times and there are
Committee and staff team at Bellsmyre
significant costs pressures on social
over the past 18 months. We are looking landlords, we are delighted to be able
forward to developing this further by
to provide tenants with rent assurances
actively supporting Bellsmyre to achieve whilst increasing investment in our
their aim of being a strong well run
services and homes.”
community based housing association
that provides excellent services and
makes a positive difference to the wider
community in the Bellsmyre area.”
Diane Williamson, Chairperson at
Bellsmyre Housing Association, said:
“It’s great that the partnership has
been formalised. It has taken a lot of
hard work to get to this position, but
I’m excited about the difference the
partnership will make.
BELLSMYRE AND CALEDONIA PARTNERSHIP

Ventilate Right The Essential Guide
Making sure you ventilate
your home is vital in helping
to reduce exposure to indoor
pollutants and chemicals that contribute to
risks of ill health such as Chronic Obstructive
Pulmonary Disease (COPD). This was
emphasised on the 26th April 2016 with
the launch of an awareness-raising film
created by experts in health and wellbeing
in buildings in the Mackintosh Environmental
Architecture Research Unit (MEARU) at The
Glasgow School of Art.

The need for making a film about ventilating
right was inspired by one of the Scotland’s
Housing Network practice exchange forums.
Less than a year later, the film aims to help
more people become aware of the impact of
poor ventilation on health and general living
environments.
Professor Sharpe of MEARU at Glasgow
School of Art said “We hope that this film will
help people to understand more about the
need to ventilate and how best to ensure that
they get the best possible indoor air quality
so as to avoid problems of ill-health and the
associated to cost to our health system.”
To view the 4.5 minute film online https://
vimeo.com/163384704
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Our Oor Wullie
Bucket Trail Glowing
from 25th June
Caledonia Housing Association are
proud to be part of the Collaboration
of Dundee & Angus Chamber of
Commerce Members that have come
together to crowd fund an Oor Wullie
Statue as part of Dundee’s Bucket Trail
this summer.
“The Oor Wullie Bucket Trail” is a major
public arts event that will see the streets
of Dundee and beyond come to life with
a spectacle of colour of 50 giant Oor
Wullie Sculptures. The Sculptures will
then be taken to auction in September
to help raise funds for The ARCHIE
Foundation’s Tayside Appeal to create
a twin theatre suite for the children’s
hospital.
The Oor Wullie Sculpture is named
“GLOW Wullie” designed by Tinto

Architecture, which will be on show for
10 weeks outside the Dundee & Angus
Chamber of Commerce City Quay
Office.
We are encouraging visitors to come to
see GLOW Wullie both during the day
and at night, due to exciting special
effects which will happen when the sun
goes down with a competition each
week during the 10 week display for the
best selfie with Oor Wullie !!
One lucky winner will be chosen every
week for the period of the Bucket Trail
to win prizes donated by “Wullie’s”
Sponsors. All you have to do is strike
a pose with GLOW Wullie, like @
DundeeandAngus page on Twitter and
@ Caledonia_HA or Facebook and tag
us in your glowing selfie.

Martingale Gardens Afternoon Tea
Martingale Gardens residents held an
afternoon tea, with tenants from other
areas invited along to promote our
Volunteering and HOPE Projects.
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Property Updates: What’s new
Did you know we invest £4million
annually on improving and
maintaining our properties with
over 250 kitchens installed and in
excess of 400 heating and energy
efficiency upgrades.
Did you know that we also
provide:
• Stage 3 Adaptations
service delivering £300,000
• Kippen Dairy, Alexandria
adaptations each year
• Final Phase of Muirton
• Care & Repair Service
Regeneration, Perth
providing £1m adaptations
•
Caledonian Road School,
and property improvements
Perth
to owner occupiers in Perth &
• John Street/Main Street,
Kinross
Renton
• £10m investment every
• Crieff Road, Perth
year on new homes across
• Newhouse Road, Perth
Scotland. Projects this year
include:
• Milnathort
We’ve put below an update on what’s happening and where to keep
you in the Caledonia loop
Final Phase of the Muirton Development, Perth
Planning expect to be decided in July with an anticipated start on
site during September this year. 203 homes in total with 102 of these
to be affordable. Urban Union are the developer.
Crieff Road, Perth
Campion Homes will be building 6 x 2 bed flats for Caledonia
and are due to start in the next couple of months, completion is
scheduled for Spring 2017.
Milnathort
4 flats and one house will be built in Milnathort, start on site is
expected in July with the build taking around 12 months to complete.
Carnoustie
24 flats will be built by Ogilvie Homes in Carnoustie opposite the golf
course. 8 of the flats will be for shared equity with the remainder
being for rent. Work is due to be completed in Summer 2017.
Caledonian Road, Perth
Work is progressing on the refurbishment of the former school and
the new build element of the site. In total 49 affordable homes
will be provided and will be completed
in September 2017.
Newhouse Road, Perth
The refurbishment of the 69 flats is
continuing with the first block due to
handover in June. The project started
in February this year and is expected to
take 2 years to complete.

Magdalen Yard Road Beryl’s retirement
On Friday 27th May at Magdalen Yard
Road Dundee, colleagues held a Brunch
& Blether, which is held on the last Friday
of every month. This also became a
retirement celebration for our cook for
the last 6 years, Beryl Buchanan-Crocker.
Beryl was
presented with a
caricature which
she was delighted
with. Caricature
by Dawn Brooks.
Head Of Support
Services - Gill
Donaghue
presenting Beryl
with a memento
from the
company, a painting of Magdalen band
stand.

Originally from South Africa Beryl
moved to Scotland after meeting her
husband David on her annual visits to her
daughter.
Again on her travels the two of them
are moving to Spain to enjoy retirement
together in the sun. We all thank her for
her dedication and service over the last 6
years and wish them both the very best in
their new life!
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FOCUS ON OUR
SERVICES ...
Allocations - Housing Register
What is it?
This sets out how Caledonia will find tenants
for its empty homes. Caledonia does not
operate its own housing register or waiting
list of people wanting our houses. It has
partnered up with other Associations
and Local Authorities in what is called a
Common Housing Register. This ensures
that in each local authority area, there is
one housing register and one source of
application, assessment and allocation of
housing. This makes it simpler for people
looking for housing and easier for Caledonia
to manage demand.

Who is responsible?
The Local Authority is responsible for the
administration and management of the
Common Housing Register. They will process
applications, assess priority and offer advice
about housing options. Caledonia is involved
in the development of the common housing
register and how it operates. Caledonia will
send offer letters to prospective tenants,
it will arrange viewings and the signing of
tenancy documents.

Want more information?
http://www.caledoniaha.co.uk/137_
Applying-for-a-House.html
http://www.housingoptionshub.co.uk/

.

Tenancy & Estate Management
What is it?
This covers a diverse range of issues such as
providing advice and assistance on tenancy
matters and on services which enhance the
local community (such as initiatives to reduce
crime and environmental improvements);
enforcing tenancy conditions; and the
management of communal areas and
facilities in the Association’s ownership.

Who is responsible?
Everyone at Caledonia has a responsibility for
ensuring that tenants have quiet enjoyment
of their home and our areas are decent, safe
places in which to live and work. However,
specific issues are managed by staff with our
Operations Department:
Neighbourhood Officers: will manage issues
relating to the tenancy and general estate
environment
Maintenance Officers: will manage repairs
and services to our properties and the
external areas
Estate Operatives: will clean and manage
specific communal areas and closes. They
will also undertake small external repairs
Home Helps: will also clean specific
communal areas, mainly our sheltered
housing complexes. They will also provide
domiciliary services (laundry, cleaning, etc.)
for tenants who want them.

Want more information?
Our Estate and Tenancy Management
policies are available on our website
http://www.caledoniaha.co.uk/or can be
posted on request.

Tenant Scrutiny Panel
We are always looking for tenants who want to discuss
with us how we could improve. If you feel this is for you
please be aware you can look to join our Tenant Scrutiny
Panel. Expenses are paid and you can even work
towards qualifications as a result of your involvement.
If you would like to find out more please contact
lara.allan@caledoniaha.co.uk or phone 01382 484510.
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FIRE SAFETY IN
COMMUNAL AREAS
For your safety Caledonia has a
legal duty to arrange for a fire risk
assessment to be carried out on the
communal areas of your building and
for it to be kept under review. Where
action is deemed necessary this will be
enforced for the safety of all concerned.
To help you, here are a few things you
can do to help:

• Don’t obstruct communal areas,
which often form the fire escape
route for the block
• Don’t prop open fire doors in
communal areas
• Don’t clutter the stairs, corridors
and landings with personal items or
things that can set fire easily
• Don’t store prams, bicycles or
mobility scooters in communal
areas without permission. You
won’t get permission if the fire
safety of the block is put at risk
• If you see anything in the
communal areas that doesn’t
belong there, remove it or tell
Caledonia
• Don’t store flammable materials
in cupboards that have electrical
circuits
• Make sure you put all rubbish in the
bins provided — don’t leave it lying
around in the refuse area as this
can easily be set on fire

DIGITAL ACCESS
Caledonia’s Perth office has on offer free
use of 2 computers in the Reception area for
tenants to make claims for Universal Credit
and other benefit claims, including housing
benefit and council tax reduction.

Tenants can contact Customer Services on

0800 678 1228 or call at the office at

5 South St John’s Place, Perth PH1 5SU and
enquire at Reception.
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Got some time to spare
or skills to share?

Want to help our older people
living in the community?
By investing some of your time you could help
Caledonia Housing Association’s older tenants
enjoy more social and active lives.
By joining in and assisting with activities or
befriending (two hours a week or fortnight).
You will help reduce the growing problem of
loneliness and social isolation for older people.

Anyone can become a volunteer, we only
ask that you are friendly and reliable.
We will provide you with support, training
and pay any out of pocket expenses.

Sustainable homes, flexible services, vibrant communities
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Here’s just some of the
benefits of volunteering
• Learn new skills and
training to boost CV
• Gain work experience and
references for employment
• Meet new people and
gain confidence

If you have what it takes then why
not get in touch to find out more?
Contact our Volunteer Coordinator
Gary Flew on 01382 237179
gary.flew@caledoniaha.co.uk

www.caledoniaha.co.uk
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Helping Older People Engage (HOPE)

DAWN BALFOUR - Community
Engagement Worker
HOPE project
Caledonia Housing Association

HOPE is a free service for
people over 55 living in
Dundee, who are not currently
in sheltered housing.
Dawn Balfour can assist
you with a range of things
to support you to live at
home or help you whilst

you are waiting to move
to a more suitable house.
These include:
• Assess the support you
may need to live more
comfortably at home
and put you in touch
with agencies who can
help
• Look at services you
may need to allow
you to live at home
independently, this
includes adaptations to
make your home more
accessible including
making referrals to
agencies on your behalf
• Provide you with
practical advice and
support if you do need
to move
• Help you look at other
housing options if you
feel you need to move
• Help you fill in housing
application forms and

Did you know?
Caledonia contributes £2,700
a year towards the cost of
a dedicated Energy Advisor
employed by Dundee Energy
Efficiency Advice Project
(DEEAP).
Last year Caledonia tenants
received advice, help or
payments totalling over £45,000
through this partnership.
Some of the help available
includes:
• Fuel debt write off
• Energy advice about which
tariff is best for you
• Help in switching energy
supplier

forms for other services
• Advocating with
agencies and landlords
on your behalf
You can meet our
Community Engagement
Officer in the comfort
of your own home, on a
Monday or Friday from
8.00am to 4.00pm or
Wednesday afternoons
from 12 noon to 4:00pm.
This service is open to
people who own their
homes as well as people
who rent.

Sometimes it can be hard
knowing who to speak to and
where to turn to. If you feel
that this service could help
you, and you would like to
hear more, please contact
Dawn on 01382 484562.

• Heating system demonstration
so you don’t waste energy
• Help with billing or fuel
supplier problems
• Benefit checks and help with
unclaimed benefits
• Eligibility check for Warm
Home Discount of £140
• Emergency fuel payment
assistance (if applicable)
This service is free to Caledonia
tenants living in Dundee.

If you need help – contact DEEAP
on 01382 434840 or e-mail
deeap@dundeecity.gov.uk
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Caledonia Housing Association
proud sponsor of

DUNDEE DISCOVERY WALK
Caledonia Housing Association
was delighted to be in attendance,
as one of the ten sponsors, at the
launch of the Dundee Discovery
Walk on Wednesday 6th April.
The Discovery Walk celebrates
Dundee’s contribution to science and
society with specially commissioned
bronze plaques. The ten plaques are
set into the pavement in the open
space area of the newly-named Slessor
Gardens at the heart of the waterfront
development. Each plaque gives clues
to the fascinating stories of Dundonian
individuals whose discoveries and
inventions have made many important
and exciting contributions to modern life.
The ten Dundonians, who have made
a significant contribution to society,
have been nominated and chosen by
the public and include Mary Ann Baxter,
Geoffrey Dutton, Sir James Alfred
Ewing, Margaret Fairlie, R D Low, James
F Riley, Walter Spear, D’Arcy Thompson
and Mary Lily Walker.

Julie Cosgrove,
Chief Executive of Caledonia Housing
Association, said:
“Caledonia Housing Association is honoured to champion Mary
Lily Walker, her work to improve the lives of people in the city
of Dundee as well as her connection to housing are strongly
aligned to our own objectives.”
Mary Lily Walker (1863–1913) was
a pioneering social reformer who
worked tirelessly to improve conditions
for women and children working in
Dundee’s slums. Born in the city, she
became one of the first students at what
is now the University of Dundee and
applied her analytical skills to improve
the quality of life of the city’s residents.

Scottish Home Awards 2016 Finalists!
We were delighted to be short listed as a finalists for the
Scottish Home Awards 2016. Caledonia were short listed
as finalists for Large Housing Association of the Year and
for our Affordable Housing Development at Kippen Dairy
in Alexandria. Completing the hat trick Cordale Housing
Association, one of our subsidiaries, was also short listed
in the Small Housing Association of the Year category.
The awards ceremony was held in Edinburgh on the 16th June. Unfortunately we
didn’t win any of the categories but we are delighted we made it to the prestigious
placing of finalists in all three categories.
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Caledonia Housing Association has
bid a fond farewell to its Integration
Director Lawrie West
Lawrie has been a valued and integral member
of the team at Caledonia in the roles of Housing
Manager and Depute Chief Executive over his 14
years firstly with Perthshire Housing Association;
and subsequently at Caledonia over the past five
years as the Association’s Integration Director.
In this role, Lawrie played an instrumental part
in ensuring the success of the merger between
Perthshire and Servite Housing Associations that
formed Caledonia almost five years ago.
Julie Cosgrove, Caledonia
Housing Association chief
executive, said:

“Lawrie has played a big part in
Perthshire and now Caledonia.
I have worked closely with
him since the formation of
Caledonia and saw first-hand
his dedication and studious
approach to his role and
commitment to the highest
standards. I would personally
like to thank him and give him
my best wishes for the future,
whatever he turns his energy
and attention to.”

Lawrie West (left) being presented with a Robert Bruce Royal Seal
by Duncan Thomson, a member of the Strathleven Artisans. A gift
from the colleagues he has worked with at Cordale.

Everyone at Caledonia Housing Association wished Lawrie all
the very best whatever his future endeavours.

Lawrie with gifts from CHA including wine vouchers, whisky
and his beloved highlighters. (From left) Ron Hunter, Julie
Cosgrove, Garry Savage, Lawrie West, Barry Johnstone,
Andrew Kilpatrick, Tim Calderbank and Gill Donoghue.

Willowbank
Sheltered
Housing Dunkeld
30th Anniversary
celebrations
Ina Ross and Joyce
Davidson help cut
the cake.
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BIRKHILL SHELTERED HOUSING
With the help of Scheme
Manager Sandra Scott and
the arrival of a few new
tenants, new activities for
tenants at Birkhill sheltered
housing have been
undertaken.
There is regular weekly tea
& toast mornings, a weekly
seated exercise class,
monthly afternoon bingo
sessions, roll and bacon
mornings and a monthly
meal event e.g. stovies
night or pie & beans.

NEW DISHWASHER
AND MICROWAVE

BINGO AFTERNOON

Since the start of the year
there have been some fund
raising events enabling
purchase of a microwave
oven and a dishwasher for
use in the lounge.
Events are well supported
by our sheltered tenants
and always open to
neighbours, relatives and
friends.

BIRKHILL
STOVIES NIGHT
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Value For Money

As you know, we are fully committed
to providing excellent services to you
and a big part of that commitment
extends to ensuring these services are
considered to be value for money from
your perspective. To help us achieve
this commitment to providing value
for money rents, we have now become
members of HouseMark who are a notfor-profit organisation with membership
consisting of 950 landlords across the UK
of which 45 are Scottish-based registered
social landlords.
By becoming a member of HouseMark,
we now have access to a wide range
of business intelligence tools that we

As we are always keen to listen to your views,
tenants were invited to attend a focus group
to discuss “Value for money”.
Topics discussed were:
Do the services we provide give value for
money? Can we make savings - can you
suggest ways to improve? How do we inform
you about this?

can use to identify areas where we can
become more efficient and effective in
the services we provide to you. Another
benefit of the HouseMark membership
is that we will also have access to
information that will allow us to compare
our costs and performance with the other
HouseMark members across Scotland
and the UK.
The official launch of the Association
becoming a HouseMark member took
place in our Perth office on 13th June 2016
where a Kirsty Wells, Head of HouseMark
Scotland, provided training to Association
staff on how to use the various HouseMark
business intelligence tools.

Would you like to take part and tell us more
about your thoughts: - please get in touch!
tenantparticipation@caledoniaha.co.uk or
telephone 0800 678 1228.
Thank you to all the
tenants that took part
in the focus group, we
will be in touch again
soon!

Garry Savage Business Services Director (far left) and Lara Allan Tenant Liaison Officer
(far right) host Tenant meeting at Broughty Ferry, Strathern Road Boardroom.
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Longforgan 20th Anniversary

Thank you to Mrs Liz Leiper and Mrs
Phyllis Fyffe who worked very hard to
make the event such a success.

Mrs Mary Walsh (tenant) celebrating
20 years in Longforgan with
Caledonia Housing, pictured with
David Mitchell, Housing Officer

This special event marked Caledonia Housing
Association’s 20 years with Lonforgan and
welcomed both tenants and guests from the
community to come along. Lara Allan, Tenant
Participation officer said “Everyone really enjoyed the event

and were so pleased that Caledonia Housing assisted in hosting it”

Summer Holiday Planning?
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Thinking of booking a holiday or mini
break, then why not try one of our
Guest Rooms? The majority of our
Sheltered Housing Schemes have
a guest room which is available, at
a small cost, for use of Caledonia
Housing Association tenants, relatives
and friends.

We have guest rooms available
throughout Dundee, Angus, Fife &
Perthshire.

For further details of the locations of our
Guest Rooms and details of how to book
please call the Customer Services Team on
0800 678 1228 or visit
http://www.Caledoniaha.co.uk
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Contact us

OUT OF HOURS EMERGENCY
SERVICE – 0800 783 7937
PERTHSHIRE, ANGUS, FIFE &
TAYSIDE INCLUDING RESAURIE
GARDENS, INVERNESS

BY POST OR VISIT
Area Office, Perth
5 South St. John’s Place
Perth PH1 5SU
Area Office, Dundee
118 Strathern Road
Broughty Ferry, Dundee
DD5 1JW
BY PHONE
0800 678 1228
Customer Services Team available
Monday to Thursday, 9am – 5pm
and Fridays, 9am – 4pm
WEBSITE
www.caledoniaha.co.uk
BY EMAIL
info@caledoniaha.co.uk

Available outside our office hours
(see above). Our out of hours calls are
handled by one call handler BR24.
When contacted BR24 will make
arrangements for contractors to attend to
emergency repairs. BR24 will also contact
Caledonia Housing Association staff if the
situation is serious.

PLEASE NOTE: DO NOT CALL THIS NUMBER TO REPORT
A ROUTINE OR OTHER NON-EMERGENCY REPAIR.
ALL REPAIRS – WEST HEATHER ROAD/
ASSYNT ROAD, INVERNESS
All repairs for our residents at West
Heather Road & Assynt Road, Inverness
are reported to Cairn Housing
Association on 0800 990 3405
(free from landlines)
and 0300 456 1245
(local rate from mobiles).

Contact the tenant scrutiny panel direct to find out more or to get involved:

scrutinypanel@caledoniaha.co.uk

member

Please contact us for a translation.
This is the newsletter of Caledonia Housing Association. Caledonia Housing Association
is the trading name of Caledonia Housing Association Ltd. Registered Office – 5 South St
Johns Place, Perth PH1 5SU. Caledonia Housing Association Ltd is a registered society under
the Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S). Scottish
Housing Regulator Reg. No. HEP 224. Scottish Charity No. SC013988. Care Inspectorate (No.
SP2003001618). Property Factor Reg. No. PF000222.
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Servite Court, Leuchars ...

St Patrick ’s Day concert at the home with live Irish music
with Chic Henderson (residents, community & families)

Pat Burts 97th Birthday party at the home
with residents, staff and family.

Tom McColl, Servite Court, Leuchars
Tom, a resident at Leuchars presented
Manager Fiona Campbell with a fram
ed
painting as a thank you to staff and to
celebrate 20 years of the home being
open.
Tom is a keen artist and likes to keep
himself
busy by painting.

Servite Court hosting a Contact the Elderly Event. Enjoying
cream tea before Billy Anderson concert. Our friends from
Fintry also made the day extra special by coming along.
More info www.contact-the –elderly.org.uk

Your Newsletter, Your Way
on what you want to see!
t
came to Servite Cour
Anstruther museum workshop on Fisherand
with an exhibition sidents and staff.
r re
man’s home for ou
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You may have noticed we have slightly amended
the layout of this issue – this is in line with tenant
feedback. We are always looking for feedback and
articles for inclusion; whilst we cannot guarantee
all submitted material will be used, we would love
to hear from you if you think there is something we
should know.
Contact Barry Marshall phone: 01382 484511 or email:
barry.marshall@caledoniaha.co.uk

