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Springtime is a lovely time of the year as 
everything starts to grow, the days get 
longer and there is an expectation of a 
good summer!  I can’t promise a good 
summer but I can promise that the spring 
edition of your newsletter is packed full of 
local stories, advice and updates on what 
has been happening within Caledonia. 

Our front cover shows some of the 
children that came along to the ‘Family 
Fun Day’ held in Newhouse Road Perth, 
at the start of the major refurbishment 
programme which is now underway.  The 
day was well attended by residents and 
enjoyed by local children who got to meet 
‘Ivor Goodsite’ and hear from him about 
the dangers of playing on building sites.  
We will be investing approximately £3m 
over the next three years to upgrade the 
interior and exterior of the homes and 
some new homes will also be provided. 

This year Caledonia will be five years old, 
and we have taken this opportunity to 
review our business plan and our priorities 
going forward.  These have been informed 
by the outcomes of the recent tenant’s 
satisfaction survey.  Our work will now 
focus on:

• Achieving Excellence
• Building Success
• Creating Innovation

These are explained in more detail later in 
the newsletter. 

Caledonia is committed to ensuring that 
we continue to offer tenants Value for 
Money and that we use rent money wisely 
and control our costs to ensure that any 
increase in rent is kept to a minimum.  So I 
am delighted that yet again we have been 
able to contain this year’s rent increase 
at a level which is below a wide range 
of other housing providers.  I am also 
pleased to see that a high proportion of 
our tenants feel that the rent charged 
does represent Value for Money. In this 
year’s business plan we will continue to 
strive for cost savings and efficiencies. 

For many of you Caledonian Road school 
in Perth will be very familiar.  The building 
has been empty for a considerable time 
but the Association has purchased this 
iconic building and intends to breathe 
new life into it and provide new affordable 
homes in the city. Our plans have been a 
long time in the making due to the historic 
value of the property, but we are now 
underway with our proposals which will 
ensure that the building can continue to 
be enjoyed for years to come. 

Have a lovely spring everyone. 

Julie Cosgrove, Chief Executive
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Rent Payment Calculator
Rent charge notifications have been sent out during March. These letters 
detail what payments are due and offer advice on how to make payments 
and on making any adjustments.

 
In 2016/17 we are moving from a 48 week rent 
calendar to a 52 week rent calendar. This will 
mean that there are no rent holiday periods in 
July or December. 

We would like to reassure people that they will 
not be paying more rent under this system, apart from the 1% increase as 
detailed in the annual rent review 2016/17 article opposite. In fact most 
residents will probably notice that their weekly payment will have reduced 
slightly. However, they will be required to make the specified payment each 
week of the year. Those residents who pay their rent monthly will not need 
to make any change and will continue to pay one twelfth of the annual rent 
due each month. 

Annual Rent Review 2016-17

Direct Debits Moving To All Pay
We are changing the way we collect your rent payments 
by Direct Debit. From April 2016 our Direct Debits 
will be administered and collected by Allpay, the 
same company that manages our card payment 
transactions.

Allpay offer more options to you for making payments 
on any day, date, or frequency in a month with on-line and 
live payment management facilities. 

If you have a current Direct Debit for your rent you do not need to anything 
during the transition. Allpay will write to you in March 2016 to confirm the 
transfer of their Direct Debit and the amount to be taken from April, 2016. 
You will be given the opportunity to change any aspect of your Direct Debit. 

The rent payment transaction will be recorded as Caledonia HA on your 
bank statement. 

After considerable deliberation and an extensive consultation exercise, the 
Management Board has approved a rent increase of 1% for the year 2016/17 
that will take effect from April, 2016.

The Board were consciously aware that the current economic climate remains 
very challenging for the Association and its residents. Having considered all the 
options the Board felt that the increase struck an appropriate balance between 
maintaining sufficient income to deliver our services, to invest in improving 
existing homes and to continue to develop new properties whilst, at the same 
time, keeping rents affordable and comparable with other landlords. 

They noted that the proposed Budget for 2016/17 
included close to 35% (£5.3M) of rental income being 
spent on maintenance, including the regeneration of 
70 properties at Newhouse Road, Perth, and building 
80 new homes. Taking account of all of these issues, 
the board decided to approve a rent increase of 1% 
for 2016-17.  The approved rent increase was also 
one of the lowest across Scotland, see tables below, 
continuing the trend that our rent increase has been 
at the lower end of the scale and considerably lower than the Scottish average. 

Comparable Rent Increases

Association 2014/15 2015/16 2016/17
Bield 4.2% 3% 1.9%
Hillcrest 3.6% 2.8% 1.7%
Cairn 2.9% 3% 3%
Angus 3.6% 2.8% 1.7%
Caledonia 2.7% 2.2% 1%
National Ave 3.6% 2.7% N/A

89% of 
respondents 
felt their rent 

represented value 
for money

Winner of the Rent 
Policy Consultation £50 

prize draw Mr & Mrs 
Givens, Longforgan

Winner of the Rent 
Increase Consultation 

£50 prize draw
Mr & Mrs McArthur, 

Inverness
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Are You Ready for Universal Credit?
From April 2016 single, working age residents in Perth & Kinross and Angus 
areas will be required to claim Universal Credit. This will replace existing 
benefits including:

• Income support
• Employment & Support Allowance
• Job Seekers Allowance
• Housing Benefit
• Working & Child Tax Credits

It will start with people making a new claim for benefits or those changing an 
existing claim. It will apply to people in and out of work. It will be paid monthly in 
arrears, like a salary. Most applications for the benefit will need to be made and 
managed online. You will be required to pay your rent direct to your Landlord 
yourself.

What can you do to 
prepare for the 

changes?

We are here to help. If you 
have any concerns or queries 
please call your Housing Officer or 
the Customer Services Team on 0800 
678 1228. 

Here’s a checklist of things to do to prepare for Universal Credit:
• Open a bank account, if you don’t already have one
• Check your bank account allows direct debits or standing orders to pay bills
• Plan how to manage your monthly money 
• Find out where you can access a PC and internet

Don’t forget: 
We have two 

PCs in the reception 
area at Perth for use 

by anyone that requires 
them to complete 

applications for 
benefits.

Update your Details Reminder
We have recently sent out a freepost update your details 
form. This form ensures we have the correct information 
on file for you and for the first time requests your National 
Insurance number. The Department of Work & Pensions will 
be administering Universal Credit and use National Insurance 
numbers to facilitate all enquiries and payments rather than 
the standard practice of using name & address which is why we 
have requested this information. 

Welfare Reform:
Changes to Backdating 

of Housing Benefit
Housing Benefit is paid by local 
authorities to help pay your rent when 
you have a low income. 

Currently, housing benefit can be 
backdated for up to 6 months with good 
cause. From April 2016 the backdating 
rules will change to one month with no 
exceptions. 

It will therefore be very important 
to make claims for housing benefit 
straight away even if you are unsure 
if you will be entitled. Changes of 
circumstance which could affect 
your housing benefit will also have to 
be reported to your local authority 
immediately. 

If you delay in claiming or reporting 
changes timeously, your housing 
benefit will not be paid from the correct 
date and you will be responsible for 
payment of arrears accrued on your 
rent account. You can contact your local 
authority for further information about 
these rules or you can contact your 
Housing Officer at Caledonia Housing 
Association on 0800 678 1228.

Do you know you are meant to check your 
smoke alarm twice a year when the clocks 
change? This is one of way to keep you,  your 
family and home safe from fires.
The hard wired smoke alarms fitted in 
our properties also have batteries fitted 
as a backup in case of a power failure. It 
is therefore still important to check the 
batteries. It is easy, straight forward and 
takes no time at all to maintain and make 
sure that your smoke alarms are still 
working. All you have to do is follow these 
easy steps: 

•   Press the test button on your alarm to 
check if the battery in your smoke alarm is 
still charged and find out if your alarm is 
ready and working

• Clean it every 3 months using the soft 
brush of your vacuum to ensure you get 
rid of dust and insects 

• Replace the battery in a timely manner, 
ideally once a year, or when a beeping 
sound occurs

If you are unable 
to check your 
smoke alarm 
yourself ask a 
friend, relative, 
carer or support 
worker to help.
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Things change and it’s easy for details to get missed so we’d like to make 

sure our records are accurate. Having your up to date details ensures 

we can provide you with the right services and advice, especially with 

the impending changes to Government benefit legislation. 

No stamp is required, simply complete, seal and pop in a post box. 

Thank you.

Name 

Address

Telephone (Home) (Mobile)

Email

National Insurance Number

Do you receive any benefits? Yes  	 No  

Would you like benefits advice? Yes  	 No  

Do you have a bank account? Yes  	 No  

How would you like to receive your copy of the Tenant Newsletter?

Printed, posted copy 	 Electronic, emailed copy 

Signature   

Please moisten here                         Please moisten here

Please m
oisten here

www.caledoniaha.co.uk   0800 678 1228Smoke Alarm: When did you last 
check yours?

SURVEY FORM
We are always keen to hear your thoughts and opinions on the service and 
housing we provided. We have included a brief survey with your newsletter. 
Please take a minute to fill it in and send it back to us, the postage is paid, so 
we can work on making sure we are doing the best we can for you.
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Thinking of booking a holiday or mini 
break, then why not try one of our Guest 
Rooms? The majority of our Sheltered 
Housing Schemes have a guest room 
which is available, at a small cost, for 
use of Caledonia Housing Association 
tenants, relatives and friends.  

We have guest rooms available 
throughout Dundee, Angus, Fife & 
Perthshire. In Standard Close in Montrose 
both our Guest Rooms are in the process 
of a major refurbishment which will result 
in each Guest Room Suite comprising of 
Sitting Room; Twin Bedroom & renovated 
Shower Room with both rooms  being 
completely redecorated & carpeted with 
new furniture throughout.

Summer Holiday 
Planning?

Standard Close in Montrose is situated in 
an ideal location, just off the High Street 
with an abundance of shops, restaurants, 
cafes, bars etc. where you can jump on a 
bus or, if you prefer, a 2 minute walk takes 
you to the train station. 

For further details of the locations of 
our Guest Rooms and details of how to 
book please call the Customer Services 
Team on 0800 678 1228 or visit 
http://www.caledoniaha.co.uk/253_
GuestRoomBooking.html 
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Changes to Sheltered Housing Service Review:
Tenant Consultation
We have set out a vision to invest, improve and enhance our housing and services 
to older people.  As part of our review we are working with partners in health and 
social care services to deliver the best outcomes for our tenants, whilst ensuring 
value for money in what you pay.

Throughout February we had consultations with 
tenants in our Very Sheltered Housing Schemes with 
Gill Donoghue our Head of Support Services along 
with Georgia Boswell our Tenant Participation 
Officer and Gary Butchart our newly appointed 
Support Co-Ordinator. These consultations gave 
us an opportunity to talk through the changes that 
will have to be made, have a cup of tea and provide 
the opportunity for tenants to have their say and 
ask questions.  Based on what tenants said and 
asked we now plan to hold follow up ‘coffee mornings’ with a range of agencies and 
services attending to provide reassurance and wider information for our tenants.

For those of you that didn’t have the opportunity to come along we have included 
details of some of the most frequently asked questions.

C	
 

aledonia	
HOUSING		ASSOCIATION	

	
	
	
	
	
	
	
	

Review	of	Very	Sheltered	Housing	Services	
Your	questions	answered…	

	

Caledonia	has	set	out	a	vision	to	invest,	improve	and	enhance	our	housing	and	services	to	older	people.	
As	part	of	this	review	we	are	working	with	partners	in	health	and	social	care	services	to	deliver	the	best	
outcomes	for	our	tenants	whilst	ensuring	value	for	money	in	what	you	pay.	

Whilst	our	review	will	look	at	different	aspects	of	the	way	we	deliver	services	we	can	give	the	following	
reassurances	about	services	you	will	receive:	

	

• Will	staff	be	on	site	seven	days	a	week?	

Yes,	we	intend	to	continue	services	over	seven	days	and	have	set	times	when	staff	will	be	on	site	each	
day	–	the	review	will	consider	when	tenants	most	need	staff	to	be	there	and	seek	to	improve	time	for	
‘handovers’	between	staff	members.	

• Will	you	continue	to	provide	a	meals	service	to	tenants?	

Yes,	we	have	looked	at	our	catering	services	and	will	continue	to	provide	meals	at	lunch	time	and	tea	
time	seven	days	a	week	–	we	are	looking	at	opportunities	to	expand	this	service	where	possible	and	
consider	introducing	‘lunch’	or	‘tea’	clubs	for	other	tenants	and	older	people.	

• Will	I	have	access	to	twenty	four	hour	assistance?	

Yes,	we	 are	 continuing	 to	 invest	 in	 improvements	 to	 our	warden	 call	 systems	 to	 be	 able	 to	 support	
tenants	at	all	 times.	The	review	will	 look	at	the	on	site	 ‘out	of	hours’	provision	as	 local	services	have	
been	developed	that	can	enhance	the	responses	available	to	tenants.	

• Will	our	homes	continue	to	be	designated	for	older	people?	

Yes,	we	will	continue	to	provide	tailored	services	for	older	people	and	invest	in	the	quality	of	your	
environment	including	continued	improvements	to	disabled	access	at	our	schemes.	

• Will	the	costs	and	charges	for	services	be	reviewed?	

Yes,we	are	committed	to	addressing	the	pressure	on	the	funding	we	receive	from	the	council	via	the	
Supporting	People	Charges	you	pay	–	we	would	also	like	to	see	better	value	for	money	across	all	our	
service	areas	to	ensure	services	are	affordable	for	tenants	and	financially	viable	in	the	long	term	

• Will	there	be	an	opportunity	for	me	to	comment	on	any	proposals	you	have?	

Yes,	we	will	be	sending	out	further	information	in	the	coming	weeks	about	your	scheme,	this	will	include	
the	date	of	any	meetings	and	the	opportunities	available	for	you	to	have	your	say	

	
	

Caledonia	Housing	Association	is	the	trading	name	of	Caledonia	Housing	Association	Ltd.	Registered	Office	–	5	South	St	Johns	Place,	Perth	PH1	5SU.	
Caledonia	Housing	Association	Ltd	is	a	registered	society	under	the	Co-operative	and	Community	Benefit	Societies	Act	2014	–	Reg.	No.	2343R(S).	
Scottish	Housing	Regulator	Reg.	No.	HEP	224.	Scottish	Charity	No.	SC013988.	Care	Inspectorate	(No.	SP2003001618).	Property	Factor	Reg.	No.	

PF000222.	



Cally Primary School in Perth will evoke memories of school days for many of 
Perth tenants, residents and CHA staff. We were proud in February of this year 
to begin the building work to re-develop this iconic Grade B listed building in 
Perth. Working with Campion Homes we intend to form 28 flats out of the 
existing school buildings and 21 new-build flats in the playground. 

Designed in 1892 by Andrew Heiton Jnr, the school has lain empty since 
October 2010, when pupils were relocated to the new community campus 
on Glenearn Road. Due to the historic nature of the buildings, listed building 
consent was required for the development, and the Association hopes that the 
new plans for the building and grounds ensure the long term future of the main 
building, while providing much needed affordable housing in Perth.

Here is an opportunity to look back at the old school one last time and provide a 
glimpse to the future and how Caledonian Road will look. 

Caledonian Road School:
Looking back, looking forward

The Caledonia ’s
Compliments, Complaints & Comments

In this edition of Caledonia’s 3C update, we look at a sample of the compliments we
received during the 3rd quarter of this current reporting year, as well as providing you 
with details about how we are managing your complaints. In terms of the last of the 
3C’s, ‘comments’, we sadly did not receive any for the 3rd quarter; however, we would 
be really grateful for any comments or suggestions you may have on how we can go 
about improving the quality of services we provide to you.
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C1 - “really glad we moved”
“its been grand, neighbours lovely”

“Good impression of Caledonia “

C2 - “warden is lovely and very 
helpful and caring when unwell..’

C3 - “Settled in great
Very quiet

Estate ops – fantastic
Feel health getting better”

C4 -  “Love it, perfect, feel like I 
won the lottery., services excellent, 

perfect to heat”

C5 - “CSA’s - very professional
and helpful”

C6 - “Thanks to CHA staff, BR24 and 
plumber who attended emergency 
within 45 mins. Followed up with 

visit in afternoon and all well”

Compliments
During the reporting period we received 
17 compliments from you that related 
to a number of the services we provide. 
Here is a snapshot of some of the 
compliments you gave, all of which were 
really appreciated by the staff and our 
contractors involved in delivering those 
services:

Complaints
Over the 3rd quarter, we received over 73 
complaints with 54 of those complaints 
being upheld. The total number of 
complaints received for the first three 
quarters of the reporting year (1 April 
2015 to 31 December 2015) was 232 which 
is a 19% reduction in complaint numbers 
for the same period in the 2014/15 
reporting year. We also resolved 100% of 
your complaints during the 3rd quarter 
within the SPSO timescale (5 & 20 days 
for Stage 1 and Stage 2 complaints). This 
strong performance during the reporting 
period has helped us get closer to our 
overall performance target (96%) for 
complaints resolution with performance 
for the first three quarter being 94%.

In the next edition of Caledonia News, 
we will provide you with an overview of 
our overall performance for complaints 
handing for the 2015/16 reporting year, 
plus more of your compliments and 
comments.

C7  - “I have only the nicest words 
to say about Caledonia.. I have  

had excellent communication with 
Caledonia and the staff are always 
there with new proposals in order 
to help me find the best  possible 
solution to any problems I have. 

I truly believe that professionalism is 
a synonym to the services Caledonia 

offers. 100% recommended!!!”



SMART Meters
All domestic electricity and 
gas meters are to be upgraded 
to smart meters. The energy 
companies intend to roll out 
the smart meters to all homes 
between 2016 – 2020. This will 
be done directly by your energy 
supplier and isn’t therefore 
something Caledonia will be 
involved in. It was worth noting 
that you are under no obligation to 
upgrade to a smart meter but it is 
recommended. More information 
on smart meters is available at 
www.gov.uk/guidance/smart-
meters-how-they-work or by 
contacting your supplier direct.  

Spot the Robin 
Winner

We were delighted to meet our 
winter newsletter competition 
winners Jay & Emma Louise Wilkie 
and present them with the £30 
Argos voucher for spotting the 
robin on the Caledonia website.  
Don’t forget to visit 
www.caledoniaha.co.uk for the 
most up to date information on 
what’s happening at Caledonia 
Housing Association.

We are delighted that Logan Ballentine 
has been recognised with a Saltire 
Award part of the National Volunteer 
Awards for his contribution of over 100 
hours of volunteering at Joan Bartlett 
House in Dundee. 

The Saltire Awards are the Scottish 
Government’s National Youth Volunteer 
Awards, based on hours volunteered by 
young people in organisations across 
Scotland. They celebrate and recognise 
the commitment, contribution and 
achievements of young volunteers, 
aged between 12 and 25.

Logan Ballentine is one of Caledonia 
Housing Association young volunteers 
who give their time to support tenants 
in sheltered housing. Logan started 
volunteering over a year ago, at the 
age of 14.  He has helped every Monday 
evening at the Joan Bartlett House 

Caledonia Housing Association 
Volunteer Achieves National
Volunteer Award 

weekly carpet bowls group 
Logan also volunteers at one-off events, 
helping to make ‘teas and coffees’ 
for tenants at their entertainment 
evenings. He has served teas/coffee 
and snacks for up to 40 people and 
helps with the washing-up. Logan has 
the qualities of a good volunteer, he is 
reliable, hardworking, enjoys socialising 
with tenants and is a real asset to 
the Caledonia Housing Association 
‘Volunteer Project’.

Logan received certificates recognising 
his contribution of 100 hours of 
volunteering. The tenants of Joan 
Bartlett House were keen to pass on 
the certificate to Logan and thank him 
for his support. The tenants and their 
friends who come along to the Monday 
evening carpet bowls are a great group 
of people and have made Logan very 
welcome.  

From left to right: Hazel presenting the certificate, Ronald, Logan receiving certificate, Crissy, 
Charlie, Lilian, Jim and Christine. 

Jay & Emma Wilkie pictured, from left to 
right, with their prize.

Servite Court Care 
Home 5 Star Award
We couldn’t be prouder of 
the team at Servite Court 
Care Home in Leuchars 
after they received multiple 
5 star gradings during an 
unannounced inspection 
from the Care Inspectorate Scotland 
in February. 

The 5 star awards were for Quality 
of Care and Support, Quality of 
Environment and Quality of Staffing 

with Quality of Management and 
Leadership receiving 4 stars. 

On awarding the stars the inspector 
commented “I don’t 
normally give out this many 
5’s”. Fiona Campbell-Mowatt 
the Registered Manager said 
“we are so pleased to have 

the efforts of the entire team that 
work here at Leuchars recognised 
by the Care Inspectorate. We all 
work really hard to ensure this is a 
great place to live and the award is a 
reflection of that.”
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Mulligan Court in Lochee, Dundee was the venue for a 
lively and well attended afternoon tea dance on Friday 26th 
February. The Tea Dance hosted by Caledonia Housing 
Association Volunteer Services was in aid of Mulligan 
Courts fundraising efforts for local charity, Roxburghe 
House, with over £100 raised. The dance was well attended 
by Mulligan Court residents, their friends and family 
with visitors from Fintry and Monifieth also joining in the 
festivities. Their £1.50 donation provided teas, coffees, 
sandwiches and cakes followed by entertainment. 

The highlight of the entertainment was 89 year old Nelly 
Wright, of Mulligan Court, taking centre stage to delight 
everyone with a couple of songs on the spoons, which 
everyone joined in with. With the sing song complete 
residences took to the floor for a few dances.

Kelly Hoskins Scheme Manager at Mulligan Court said “It’s lovely to play host to the 
extended community from across Dundee & Angus in a tea dance that provides fun and 
enjoyment for our residents whilst evoking such a great sense of community spirit”

Caledonia’s Volunteer project is working with older people throughout the community to 
reduce social isolation, bringing communities and people together through a variety of 
events like the afternoon tea dance held today. The afternoon’s tea dance provided just 
that when cousins Margaret and Charlie bumped into each other at the tea dance after 
not seeing each for years, apart from at funerals. The pair enjoyed a great, unexpected 

catch up over the tea and cakes.

Volunteering at these events provides many 
benefits and couldn’t be easier. Martin one of the 
Volunteers at the event said ”This is my first time 
volunteering and it’s braw. I’ve just retired and 
this is a great way to keep me busy!” To find out 
more about volunteering please contact Dawn 
Balfour or Gary Flew on 01382 237179 or email 
dawn.balfour@caledoniaha.co.uk or gary.flew@
caledoniaha.co.uk

If you have what it takes then why 
not get in touch to �nd out more?
Contact our Volunteer Coordinators 
Gary Flew or Dawn Balfour on 01382 237179

gary.flew@caledoniaha.co.uk 
dawn.balfour@caledoniaha.co.uk

Sustainable homes, �exible services, vibrant communities

Want to help our older people 
living in the community? 
By investing some of your time you could help 
Caledonia Housing Association’s older tenants enjoy 
more social and active lives 

By joining in/ assisting with activities or befriending 
(only a few hours a week or fortnight) 

You will help reduce the growing problem of 
loneliness and social isolation for older people

Anyone can become a volunteer, we only 
ask that you are friendly & reliable
We will provide you with support, training 
and pay any out of pocket expenses

•  Learn new skills/ training to boost CV
•  Gain work experience/references  

for employment
•  Meet new people/ gain confidence

Got some time to spare  
or skills to share?

Here’s just some of the 
bene�ts of volunteering

Tea Dance Fun & Fund Raising
at Mulligan Court
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P H O T O   G A L L E R Y:   Y O U R   P H O T O S   &   E V E N T S
Here are some pictures and events and activities that have been happening in 
and around Caledonia since the last newsletter. If you would like your photos to 
feature in the newsletter please email your pictures to info@caledoniaha.co.uk
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Seated Exercise Classes

Monifieth Bridge of Earn

Christmas Activities & Events
Bridge of Earn 

School choir 
Bridge of Earn
Christmas Party

Bridge of Earn New Year PartyBridge of Earn
Christmas Party

Alexander St - Christmas Visit 
from D&A College

Christmas Fun at Scone

Animal Therapy Session
At Leuchars

Carpet Bowls at
Sanctuary HS’s Sidlaw House

Leuchars Trip to the MAC
bus Museum

 Martingale Garden Soup 
 and a Roll

 Thursday evening bingo at 
Dickson Ave

Coffee Morning &
Fundraiser at Alexander St

Community Concert
for Leuchars & Fintry

Activities & Events

2nd place 1st place

	

3rd
place

Easter Bonnet Competition
at Servite House



Ivor Goodsite was the special guest 
in attendance at the Newhouse Road 
Family Fun Day on Friday 19th February 
in Perth marking the official start of the 
Regeneration of the Newhouse Road. 

The Half Term Family Fun Day was a 
collaboration between Caledonia Housing 
Association and Keep Moat, the appointed 
contractor, to involve the community in 
the commencement of the work on the 
redevelopment project which began on the 
22nd February, with the external scaffolding 
going up on the 1st March. 

Ivor met the children at the Newhouse Road 
Community Flat to tell them all about the 
importance of being safe around building 
sites, highlighting the importance of being 
safe around scaffolding. 

Ivor was joined by face painters and there 
was craft stations for the children to make 

their own drawings. The day was 
well attended by the community 
and proved a great success with the 
children commenting that they loved 
meeting Ivor and having their face 
painted. There was even birthday cake 
and a sing song to celebrate 10 year 
old Kiara Brown’s birthday.

Linda Young, Project Leader for the 
Newhouse Regeneration said “It was 
lovely to host a community event, 
seeing everyone getting involved and 
more importantly hearing the children 
of Newhouse Road have fun learning 
about the importance of building site 
safety with Ivor Goodsite.”

Newhouse Road Regeneration Family Fun Day
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Blue Badge Scam
It has come to the attention of the Trading Standards 
service that there is a scam website offering to help 
people apply for a Blue Badge for £49. 

Applications for a Blue Badge should be by people 
with severe mobility problems and made directly through the GOV.UK 
website or directly to the local authority where you can apply online or 
download a copy of the application form.

The scam website requires you to pay the £49 up-front and you will still 
be required to pay the £20 to the council if your application is successful. 
Applying directly will only cost you £20 if your application is successful. 

Your Newsletter, Your Way
We have a diverse mix of people and types of properties 
across a wide geographical landscape here at Caledonia 
Housing Association. We want the newsletter to be relevant 

to everyone and we are always on the lookout for your feedback and stories for 
inclusion in the newsletter. If you have any suggestions for stories, are hosting an 
event you would like included or would like to share information with us please get in 
touch by calling 01382 484517 or emailing rachel.martin@caledoniaha.co.uk 
We are always looking at ways to make our service more efficient and, importantly, 
as convenient as possible for you. We are currently looking at how we can make our 
services more digital and would love to hear your views on this. 

Our Tenant Participation Officers are always looking for you to get involved and 
hear your thoughts and views on what’s happening in and around our Caledonia 
Communities. Here’s a snippet of some of the tenant participation activities that 
have been happening recently:

The Scrutiny panel 
are working with 

Asset management, 
conducting an 

investigation of planned 
maintenance. 

Lara has met with 
sheltered housing 

tenants at Canal Street 
about improvements to 

their garden area. 

Fintry Tenants 
Association has a 

new committee which 
continues to represent 

the tenants in Fintry. 
They have now held their 

first meeting in 2016.

Get Involved

Performance Summary –
How did we do? An update…

As we head towards the end of our reporting year, it’s time to take a quick look at 
some of our recent achievements. The information we collect and monitor shows 
that to the end of December 2015 we made good progress in working towards some 
of our annual targets for our key services and activities.  In one or two areas we have 
room for further improvement, and we’re keen to make sure these take place and are 
reflected in our year end results. Here’s some facts and figures that you might find 
interesting:

Collecting all the rent that is owed to 
us continues to be our main challenge. 
We collected almost £12m between 
April and December (including arrears), 
but at the end of the calendar year 
were owed over £477,000 
in payments from current 
tenants.  (This included 
housing benefit payments 
that were expected but 
not yet received.)

Our Customer Services Team received over 28,000 
calls in the nine month period (April – December) – 
and answered 97.6% of these within 30 seconds.

In the same 
period, over 1600 
emergency repairs 
were completed – in 
an average of 3.5 
hours. Over 4600 
non-emergency repairs were 
also completed, in just under 
4.7 working days on average.  
Our completion times for both 
emergency and non-emergency 
repairs improved between 
October and December.

We’ve continued to 
invest significant 
sums of money 
upgrading and 
maintaining our 

housing stock. 
This has included 

almost £500,000 
on items such as external 
painting, and £1.65m on kitchen 
replacements, fire safety works, 
and upgrading of communal 
boilers.

A total of 243 properties became 
available for re-let between 
April and December – and 
on average we managed 
to hand over keys to new 
tenants in 16.9 days. Our 
target this year is 18 days or less. We 
let a further 12 new homes in Inverness 
in December, taking our overall total 
for the year to 61.

We’ve handled 156 reported anti-
social behaviour cases in the 
year to date.  90% of these 
were resolved within our 

target times. We’re working 
hard to improve on this and 
pass our 92% target by the 

end of March.
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If you have any questions about this information or would like further details, 
please contact us on 0800 6781228.



Discovery Walk
We are delighted to announce that we will be a sponsor of the Dundee 
Discovery Walk.

The Discovery Walk, will celebrate 
Dundee’s contribution to science and 
society with specially commissioned 
bronze plaques. The ten plaques 
will be set into the pavement in the 
open space area of the newly-named 
Slessor Gardens at the heart of the 
Waterfront development. The plaques 
will give clues to the fascinating stories 
of individuals whose discoveries and 
endeavours have made many important 
and exciting contributions to modern 
life. 

The ten Dundonians who have made a significant contribution to society 
have been nominated & chosen by the public and include Mary Ann Baxter, 
Geoffrey Dutton, Sir James Alfred Ewing, Margaret Fairlie, R D Low, James 
F Riley, Walter Spear, D’Arcy Thompson and Mary Lily Walker.

Julie Cosgrove, CEO of Caledonia Housing Association said ‘Caledonia 
Housing Association is honoured to champion Mary Lily Walker, her 
work to improve the lives of people in the city of Dundee, as well as her 

connection to housing are 
strongly aligned to our 
own objectives.’

The Walk will be unveiled 
in April 2016 – why not 
pop along and learn about 
some of Dundee’s most 
high achieving former 
residents.

New Caledonia
Business Plan 2016-21

Over recent months we have been working closely with members of our 
Management Board and the Tenant Scrutiny Panel to develop a new Business 
Plan for Caledonia.  The new Plan was approved by the Management Board 
in February after detailed consideration of the wide range of issues that 
influence our work and also what our priorities should be moving forward.  

It also sets out our key priorities with a particular focus on actions to be 
carried out over the coming year. These include implementing our new 
Customer Service Strategy; developing new financial management systems; 
taking forward various area regeneration projects; progressing our new 
partnership with Bellsmyre Housing Association; improving our IT systems; 
and developing positive working relationships with the new health and social 
care authorities in the areas where we work. 

We are presently working on a summary version of the Business Plan that 
will be available on our website and also on request from our Perth and 
Dundee offices. If you would like to know more about the Business Plan in the 
meantime though just contact us in one of the usual ways. 

Mary Lily Walker 1863 – 1913
A pioneering social reformer, 
who worked tirelessly to improve conditions for women and children working in Dundee’s slums. Born in the city, she became one of the first students at what is now the University of Dundee, and applied her analytical skills to improve the quality of life of the city’s poorest people.

The Plan details three new strategic objectives for the Association:

A chieving Excellence: this objective reflects our focus across on 
achieving high levels of customer service and balancing this against 
the affordability of our homes and services. It’s underpinned by 

ensuring that our staff team are supported to deliver excellent customer 
service.

B uilding Success:  this is a commitment to ensuring that the Association 
is financially strong and well managed, so that we can continue to build 
new homes and strengthen our services

C reating Innovation:  this is about how we use our skills, knowledge and 
expertise to improve what we do and how we do it, to achieve savings 
and improvements in services
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Please contact us for a translation. 
This is the newsletter of Caledonia Housing Association. Caledonia Housing Association is the trading 
name of Caledonia Housing Association Ltd.  Registered Office – 5 South St Johns Place, Perth PH1 
5SU. Caledonia Housing Association Ltd is a registered society under the Co-operative and Community 
Benefit Societies Act 2014 – Reg. No. 2343R(S). Scottish Housing Regulator Reg. No. HEP 224. Scottish 
Charity No. SC013988. Care Inspectorate (No. SP2003001618). Property Factor Reg. No. PF000222.

Contact us
BY POST OR VISIT
Area Office, Perth

5 South St. John’s Place
Perth PH1 5SU

Area Office, Dundee
118 Strathern Road

Broughty Ferry, Dundee
DD5 1JW

BY PHONE
0800 678 1228

Customer Services Team available 
Monday to Thursday, 9am – 5pm

and Fridays, 9am – 4pm

WEBSITE
www.caledoniaha.co.uk

BY EMAIL
info@caledoniaha.co.uk

OUT OF HOURS EMERGENCY 
SERVICE – 0800 783 7937 

PERTHSHIRE, ANGUS, FIFE & 
TAYSIDE INCLUDING RESAURIE 

GARDENS, INVERNESS

Available outside our office hours 
(see above). Our out of hours calls are 

handled by one call handler BR24. 
When contacted BR24 will make 

arrangements for contractors to attend 
to emergency repairs. BR24 will also 

contact Caledonia Housing Association 
staff if the situation is serious.

PLEASE NOTE: DO NOT CALL THIS 
NUMBER TO REPORT A ROUTINE

OR OTHER NON-EMERGENCY 
REPAIR.

ALL REPAIRS – WEST HEATHER 
ROAD/ASSYNT ROAD, INVERNESS

All repairs for our residents at West 
Heather Road & Assynt Road, Inverness 

are reported to Cairn Housing 
Association on 0800 990 3405  

(free from landlines)  
and 0300 456 1245  

(local rate from mobiles).

Contact the tenant scrutiny panel direct to find out more or to get involved:
scrutinypanel@caledoniaha.co.uk
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