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Housing & Options for Older People
Caledonia has set out a Vision for its housing and services to older people across
the local authority areas we operate which seeks to ensure we provide a range of
service options to meet the different needs and aspirations of older people:

Property Standards

• Modern accessible housing in a safe, well maintained environment with a range of
services and facilities available to support independent, active living.

Quality Landlord Services

• Good quality, readily available information and advice about managing and
maintaining their homes and taking an active part in their communities.

Flexible Services

• A range of flexible care and support services to meet individual’s needs and aspirations
based on a person centred approach.

Support Independent Living

• Practical assistance that allows older people to live well in a safe and comfortable
environment.

Promote Good Health & Wellbeing

• Facilities that allow older people, their friends and family to enjoy their home and feel
part of the community.

Due to changes in demand for some property types and services, as well as pressures on
funding we have begun a period of remodelling services which may change the way we
deliver some services. However, we will continue to provide the quality environment, safety,
security and reassurance many people look for in designated housing for older people.

Housing Designated for Older People
“Caledonia provides a range of housing
options tailored to older people’s needs.”
Amenity Housing for over 50s
Designed for older people with features such as grab rails, level access etc. to promote
active, independent living

Sheltered Housing for over 60s
Provides accommodation and communal facilities which will include a warden call system
and access to an out of hours response service and also includes laundry, common rooms,
guest rooms, gardens and residents parking.
In Angus & Fife an ‘Alarm Service’ charge is levied along with the rent and service charges
to cover the emergency ‘Out of Hours’ response linked to the warden call system for our
purpose built properties. In some schemes there is an option to ‘opt out’ of this due to
the design features of the property. If tenants have a need for additional support to live
independently staff can carry out a support assessment to identify any needs and refer for
an appropriate service to provide this.

Housing Support Service
In Dundee and Perth and Kinross Council areas schemes staff also provide a housing support
service to tenants on behalf of the local council along with an emergency ‘out of hours’
response linked to the warden call system. A ‘Support Charge’ is levied to tenants by the
local council for this element of the service and a financial assessment will be carried out to
determine how much you will pay.

Where a Support Service is provided you will be
asked to complete a Support Plan with staff which
outlines the types of support we will provide – this
could include daily calls or regular visits and provide
assistance to ensure you manage your overall health
and well being in addition to managing your tenancy.
In our Very Sheltered Housing an on site staff team is
available from 8am to 10pm with a response service
out with these times. Tenants can also access a meals
service in this type of accommodation with lunch &
teas provided 7 days a week in the on site dining
room.
At our housing development in Dickson Avenue,
Dundee we also provide an integrated ‘Care at Home’
service to some tenants who receive a Housing with
Care service that includes the provision of personal
and social care.
All our Very Sheltered Housing and Housing
with Care properties are registered with the Care
Inspectorate and services must be delivered in line
with the National Care Standards. Where we provide
a Housing Support Service to tenants this will also
be registered with the Care Inspectorate and we are
inspected to ensure we deliver the support agreed in
the support plan.
We work in partnership the Local Authorities and
our property is allocated via each areas Common
Housing Register. Information regarding our
stock location can be found on our website: www.
caledoniaha.co.uk or by calling our Customer
Services team on 0800 678 1228.

Other Services for Older People
“Caledonia: offering flexible services,
providing sustainable homes & creating
vibrant communities.”
Guest Rooms

Where these are available they can be booked for visitors, friends and family. A charge per
night it levied and reflects whether the room are en suite or not.

Home Help

A local Home Help service is linked to most sheltered and amenity developments
providing a personal domiciliary service which can provide shopping, housework and
laundry services for older people. An hourly rate is charged for the service.

Volunteering and Befriending

With support from our Volunteer project we like to encourage older people to take part
in activities at their schemes or help out with the range of activities on offer for which
support and training is available. There are also opportunities to become a befriender or
to request this service to reduce isolation and encourage more supportive communities.

Further information and leaflets about our range of services are
available at our schemes and local offices.

By Post or Visit
Area Office, Perth
5 South St.John’s Place
Perth, PH1 5SU
Area Office, Dundee
118 Strathern Road
Broughty Ferry, Dundee
DD5 1JW

Website
www.caledoniaha.co.uk
By Phone
0800 678 1228
Customer Services Team
available Monday to
Thursday, 9am – 5pm
and Fridays, 9am – 4pm

@
By Email
info@caledoniaha.co.uk

