
Making Advice Work
Preventing homelessness

In partnership with

Are you facing legal action by your landlord due to rent arrears? 
You can be referred to Shelter Scotland for free, confidential 
and impartial advice on housing, money, debt and benefits.
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We can help

We provide free, confidential, impartial advice if:

•   You are in rent arrears and struggling to pay your rent

•   Your landlord is taking legal action against you due 
to rent arrears

•   You are facing money and/or debt problems

•   You are on benefits or low income and are struggling 
to pay housing costs and other bills

•   You need help to understand what benefits you are entitled to

•   You need help and support with a benefit claim

Making Advice Work 

Making Advice Work is a partnership between Shelter Scotland, 
Caledonia, Fairfield and Sanctuary Housing Associations and 
is funded by the Scottish Legal Board. The partnership aims 
to prevent homelessness of tenants in member housing 
associations in the Perthshire and Dundee City area.

The service provides independent, face-to-face advice, support 
and advocacy if you are struggling to sustain a tenancy or facing 
homelessness. Our aim is to work with you and your landlord 
to help you to remain in your property.

Shelter Scotland will provide expert impartial advice on housing, 
money, debt or benefits issues. Where a need for more specialised 
help is identified, we will refer you on to the relevant agency.
 
Contact your local housing officer and ask for a referral to the 
Shelter Scotland Making Advice Work project.

Email: maw_tayside@shelter.org.uk
Online: www.shelter.org.uk/maw-tayside


