
Review of Very Sheltered Housing Services
Your questions answered…

Caledonia has set out a vision to invest, improve and enhance our housing and services to older people.  
As part of this review we are working with partners in health and social care services to deliver the best 
outcomes for our tenants whilst ensuring value for money in what you pay.

Whilst our review will look at different aspects of the way we deliver services we can give the following 
reassurances about services you will receive:

• Will staff be on site seven days a week?

Yes, we intend to continue services over seven days and have set times when staff will be on site each 
day – the review will consider when tenants most need staff to be there and seek to improve time for 
‘handovers’ between staff members.

• Will you continue to provide a meals service to tenants?

Yes, we have looked at our catering services and will continue to provide meals at lunch time and tea 
time seven days a week – we are looking at opportunities to expand this service where possible and 
consider introducing ‘lunch’ or ‘tea’ clubs for other tenants and older people.

• Will I have access to twenty four hour assistance?

Yes, we are continuing to invest in improvements to our warden call systems to be able to support 
tenants at all times.  The review will look at the on site  ‘out of hours’ provision as local services have 
been developed that can enhance the responses available to tenants.

• Will our homes continue to be designated for older people?

Yes, we will continue to provide tailored services for older people and invest in the quality of your 
environment including continued improvements to disabled access at our schemes.

• Will the costs and charges for services be reviewed?

Yes,we are committed to addressing the pressure on the funding we receive from the council via the 
Supporting People Charges you pay – we would also like to see better value for money across all our 
service areas to ensure services are affordable for tenants and financially viable in the long term

• Will there be an opportunity for me to comment on any proposals you have?

Yes, we will be sending out further information in the coming weeks about your scheme, this will include 
the date of any meetings and the opportunities available for you to have your say 
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