Spot the Robin
Competition
£30 Argos Voucher
for the winner!
Winner of the drawing
competition revealed!

Winter 2015
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Our Dundee and
Perth offices are
closed over the festive
period from 2pm on 24th
December 2015 and will
reopen at 9am on 4th
January 2016
By Anna Robertson Sharp

Welcome to Caledonia News
Welcome to the winter edition of
Caledonia News. I am delighted to see
Anna’s prize winning art work on the
front cover of this edition following
her entry in the autumn newsletter
competition. It was hard selecting a
winner from all the entries but Anna
did an excellent job. All the entries from
our other budding young Caledonia
artists are showcased on pages 10 & 11.
This time of year is busy for many of us
as we head into the fun festivities that
December holds. We encourage you to
take a minute to put your feet up and
browse through this information and
picture packed edition of the Caledonia
News.
We have lots of lovely birthday
celebration news from our tenants,
information on what’s happening in
our communities along with practical
information and advice on winter
opening hours, emergency contacts
and tips and recommendations for
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keeping your home safe against the
perils of winter.
The end of the year always provides
an opportunity to reflect on the year
that has passed and the year ahead.
2015 has been another busy year
for Caledonia Housing Association.
We are delighted to welcome three
new members to our Board and look
forward to welcoming Bellsmyre
Housing Association in to the
Caledonia Housing Association Group
early in 2016. As the year draws to a
close our priorities remain the same
as we march into 2016: to ensure
we are providing sustainable homes
with flexible services in vibrant
communities.
On behalf of the Board and all the staff
I would like to wish you and your family
and friends a very Merry Christmas and
a Happy, healthy and prosperous New
Year.

What’s Inside

FESTIVE PERIOD
REPAIRS SERVICE
Please note that when our offices
are closed, we provide an emergency
repairs service only. This means
over the festive period (from 2pm
on 24th December until 9am on 4th
January) we will generally only respond
where a repair is needed: to remove
a safety hazard; to make a property
fit for habitation; to prevent serious
damage or further serious damage to
your property. Emergencies include
incidences of fire, flood, water ingress
or emergency repairs to heating and hot
water systems. Utilities firms should
be contacted when mains supplies of
electricity, gas or water are affected.
To report emergency repairs, call our
out of hours service BR24 on:

0800 783 7937

Winter Advice & Tips
page 4

Management Board
page 18
Bellsmyre - page 14

ALL REPAIRS – WEST HEATHER ROAD/
ASSYNT ROAD/POLVANIE VIEW/RESAURIE
GARDENS, SPEY AVENUE, INVERNESS

Hear our Newsletter

All repairs for our residents at West Heather
Road ,Assynt Road,Polvanie View, and
Resaurie Gardens Inverness are reported to
Cairn Housing Association on 0800 990 3405
(free from landlines) & 0300 456 1245
(local rate from mobiles).

You can download an MP3/Audio
version of our newsletter. Visit the
download section of our website:
www.caledoniaha.co.uk

Ways to pay
your rent - page 9
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Winter preparation advice and tips
Caledonia staff across all areas have
made arrangements for our grit bins to
be topped up. We have also purchased
additional stocks of grit should we
need to refill the bins over the coming
months. Whilst we don’t have the
capacity to grit all paths at each
scheme we hope that there is sufficient
supplies for use by tenants and visitors
to reduce the risks bad weather brings.

Tips to prevent frost damage

There are some simple steps to take to
help prevent your pipes from freezing:
• Leave the central heating on for
short periods of time throughout the
day.
• Let warm air into your roof space by
keeping the trap door open.
• Keep the cupboard door under the
sink open, this will let warm air move
around the pipes.
• Keep room doors slightly open to
allow warm air to move around the
house.
• Know where your stopcock is so that
you can switch off your water if there
is a burst. Most frozen pipes occur in
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the roof space and below sink units
and can cause considerable damage
if they burst.
• Ensure that you have insurance
for your contents and personal
belongings.

If you have a burst pipe

Turn off the mains water supply
immediately by turning the stopcock
clockwise. This will stop any more water
getting into the water pipes. If the burst
pipe is on the main water system the
rush of water will stop after a short
while. If the rush of water does not stop
or there is still a constant run of water,
the problem is probably in the cold
water storage system. You will need
to drain down the cold water storage
tank which is usually located in the roof
space. You should immediately contact
our Customer Services Team in the
event of a burst pipe within office hours
only, or call our out of hours number in
an emergency.

If you have a frozen pipe

Thaw it out slowly by using hot water

bottles or towels soaked in warm
water. Do not use direct heat such
as blowtorches as this may cause
permanent damage to the pipes. The
use of blowtorches could also lead to a
fire in the home. If in any doubt please
contact our Customer Services Team to
report the fault.

Going away from your home
while the weather is cold

• If you are likely to be away for a short
period please leave your heating on.
• If you are likely to be away for a long
period, your house will be safer if
you drain down the water pipes and
switch off your heating and water.
Please contact a reputable plumber
or your Maintenance Officer if you
require advice about this.
• Ask a friend or neighbour to check
the house and leave a spare key

Structures

Be aware that snow or ice could fall from
roofs suddenly. Be prepared and predict
where it might fall and don’t park your
car, bikes or garden furniture in its path.

SVQ4 Health & Social Care Graduates
Our colleagues Kelly Hoskins, Dawn Balfour and Isabel Duncan have recently graduated
from Dundee & Angus College after successfully passing their SVQ4 Health & Social Care
course. The course work took a year to complete and will enhance the skills set of our
Support Service staff.
Dawn said “completing the course has given me further skills and knowledge that help me
to do my job. My confidence has grown, as a result. I applied for two other funded roles
within Caledonia as Community Engagement worker for the HOPE project, helping older
people engage in their communities and Volunteer Coordinator, recruiting volunteers to
befriend and support our tenants to enjoy social activities.”
Isabel Duncan, Scheme Manager Magdalen Yard Road very sheltered scheme and
Muirlands sheltered scheme, Dundee said “it has been a rewarding experience, which
has reinforced knowledge and understanding within the service and encouraged further
improvement and self-development.”

New Government initiative
‘Community Anchors’
Recently our Neighbourhood team has
been visiting tenants in Perth (Tulloch
and Muirton), Inchture, Dundee
(Densfield and Kirkton) and Montrose
(Langley Park). The purpose of this
was to ask for views on community
activities beyond our core landlord
services that we could or should be
involved in.

Dawn Balfour (on right) Hope Project & Volunteer
Coordinator, Kelly Hoskins (left) Scheme Manager,
Mulligan Court

We would like to thank all the tenants
who were happy to chat and provide us
with feedback.
If you would like to know more please
feel free to contact Georgia (01738
474822) or Lara (01382 484510).
Alternatively email
enquiries@caledoniaha.co.uk
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Neighbourhood
Watch

Newhouse Road Perth
Regeneration Project Update

NEIGHBOURHOOD
Having a Neighbourhood Watch in your
communityWATCH
can:
Having a Neighbourhood Watch in your community can:
• help prevent crime;
help prevent crime;
• bring neighbours together and help to• develop
community spirit; and
• bring neighbours together and help to develop community spirit; and
• help people feel safer
• help people feel safer

The Newhouse Road Regeneration project will be
stepping up a gear in 2016 and we will shortly be
announcing who has been awarded the contract to
carry out the refurbishment. Works are anticipated
to start end of January beginning of February.
Be aware of Scams and Rogue Traders
Be aware of Scams and Rogue Traders
Caledonia appreciate that the works will prove
you like
to be made(online
aware of the or
latestphone)
scams (onlineand
or phone)
and be warned
Would you like to be made aware of theWould
latest
scams
be
if there is criminal or suspicious activity in your area?
challenging and will endeavour to do everything
warned if there is criminal or suspicious activity in your area? You can sign up
You can sign up for alerts on these through Neighbourhood Watch.
for alerts on these through Neighbourhood
This
will
a source
of crime and topossible to minimise
This will beWatch.
a source of alerts,
updates
andbe
information
to help prevent
make people feel safer.
disruption.
alerts, updates and information to help
prevent crime and to make people feel
there are bogus calls, or a new scam being tried, or dodgy tradesmen soliciting
safer. If there are bogus calls, or a newIfbusiness
scam
being tried, or dodgy tradesmen
in your area, or if there are break-ins occurring, the relevant agency - through
Linda Young would
Neighbourhood
Watch - will send
out alerts to those the
who have
signed up.
soliciting business in your area, or if there are break-ins
occurring,
relevant
like to thank everyone
To take
part, all
you have
to doalerts
is:
agency - through Neighbourhood Watch
- will
send
out
to those who
for making her feel so
have signed up.
1) Sign	
  up	
  on	
  www.neighbourhoodwatchscotland.co.uk	
  by	
  clicking	
  on	
  the	
  “Join”	
  button	
  
and	
  choosing	
  “Police”	
  as	
  one	
  of	
  your	
  information	
  providers	
  
welcome during her
OR	
  
To take part, all you have to do is:
2) Join	
  your	
  local	
  Neighbourhood	
  Watch	
  (to	
  check	
  if	
  there	
  is	
  a	
  Neighbourhood	
  Watch	
   first four months at the
1) Sign up on www.neighbourhoodwatchscotland.co.uk
the
near	
  you,	
  visit	
  the	
  website	
  and	
  eby
nter	
  yclicking
our	
  postcode	
  in	
  on
the	
  Local	
  
Area	
  search	
  or	
  phone	
  
community flat.
Watch	
  Scotland	
  on	
  01786	
  476757)	
  
“Join” button and choosing “Police”OR	
  asNeighbourhood	
  
one of your
information providers OR
3) Do	
  
both	
  
of	
  these	
   if there is a Neighbourhood
2) Join your local Neighbourhood Watch
(to
check
Please note the
Watch near you, visit the website and
enter
your postcode in the Local Area
Not on email?
Letham Community
search or phone Neighbourhood Watch Scotland on 01786 463732)
If you’re not on e-mail, select 2) to ensure you get all the information through yourFlat at 19A Newhouse Road will be closed from the
Co-ordinator.
OR
22nd December – 4th January. I would like to take
3) Do both of these
If there isn’t a Watch in your area, why not think about setting one up and widening
this opportunity to wish all our tenants a Merry
the scope of this valuable communication system to improve community safety.

Not on email? If you’re not on e-mail, select 2) to ensure you get all the
Christmas and a Happy New Year.
You don’t have to be on email to start or join a Watch; alerts can be received by
information through your Co‑ordinator.
Iforthere
isn’t
phone
text message
too. a Watch in your area,
For more information on what is happening at
why not think about setting one up and widening the scope of this valuable
Newhouse Road and events being held at the
communication system to improve community safety. You don’t have to be on
Letham Community Flat please take a look at
email to start or join a Watch; alerts can be received by phone or text message
our new Newhouse Road Regeneration Project
too.
Face book page. https://www.facebook.com/
newhouseroadperth1/
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Congratulations to Margaret Stewart on her
retirement as Scheme Manager of our Sheltered
Housing at Cameron Court in Comrie.

Introducing George
McLeod

The Tenants Scrutiny Panel
Contact the tenant scrutiny
panel direct to find out more
or to get involved –
scrutinypanel@
caledoniaha.co.uk
Margaret is pictured here with one of her former
Tenants, Charles Myatt during the afternoon of her
retirement party.

We are pleased to welcome
Sharon Kaye to the role of Scheme Manager for
Cameron Court in Comrie.
Sharon brings a wealth of experience from a
previous job with Perth & Kinross Council. Sharon
said “I’m delighted to be a part of the Comrie Team.
From day one I have become aware of the strong
community spirit here. It is a privilege to meet the
tenants and be a part of that.”

We would like to introduce you to
Mr George McLeod our new Dundee
based Maintenance Officer. George
took on the role at Caledonia
Housing Association in September
this year and will be covering
Dundee and Angus areas.
George has been working in the
maintenance sector for over
15 years. He has experience of
common repairs, large Insurance
refurbishments, and managing both
contractors and tradesmen from
previous employment covering Fife,
Edinburgh, and Dundee & Angus
areas.
George added “I am looking forward
to my new challenge at Caledonia
Housing Association covering over
1000 properties within my remit,
whilst striving to ensure a first-rate
customer service to all tenants. I am
very approachable and always strive
to assist and help. I look forward to
meeting many of you.”

What’s going on in…Pitlochry
A lot of our tenants are now familiar with ways of getting involved with us – there
are regular surveys, focus groups, housing courses, tenant events/meetings and
our Tenants Scrutiny Panel. However, we also have lots of information about
what is going on locally, for example, community partnerships, local residents
associations, clubs, groups, training, and volunteering opportunities.
Pitlochry is part of the Highland Perthshire Community Partnership. There are
lots of organisations and community workers operating within the area and
offering a wealth of opportunities for locals.
There are two local newsletters that are packed with information about what’s
happening; see the website of Scot Active – Publishers of The Atholl Quair, The
Breadalbane Quair and The Crieff & Comrie Quair www.thequair.scot/ and
also Newsround North- the wee magazine with the big impact http:/www.
newsroundnorth.co.uk/
If you do not have access to the internet please use the contact below and we can
pass the information along.
Georgia Boswell – Tenant Participation Officer Phone 01738474822 or you can
email georgia.boswell@caledoniaha.co.uk
If you would like the ‘spotlight’ on your neighbourhood next – please just get in
touch.
You can also contact Lara Allan – Tenant Participation Officer
Phone 01382474510 email lara.allan@caledoniaha.co.uk
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Home Help Service
Our Home Help Service continues to
deliver a flexible service to our tenants
and also into the wider community.
Thank you to all our tenants who have
promoted the service through word of
mouth to family and friends.
Our staff numbers have grown this last
year and we are happy to say we have a
new response in the Perth area, Sarah
Wilson who has already covered most of
the Perth schemes.
The service is a domestic service,
and tenants have told us, “they look
forward to their home help coming in”.
The service is delivered over four local
authority areas Dundee, Fife, Angus
and Perth. If you, or someone you know,
would benefit from the service you
can contact Maureen Menzies 01382
484542 or why not call our customer
service 0800 678 1228.

8 simple ways to pay your rent
Post Office/Paypoint/ Payzone/
E-Pay Outlet – using your Allpay
card. Your nearest outlet can be
found at www.allpay.net

This Festive Season the best gift you
can give yourself and your family is to
pay your rent on time, keeping to any
arrangement that has been agreed to
keep your home secure.
Please remember your rent and
payments and agreements are just
as important as the Christmas gifts,
the extra grocery shopping and the
Christmas fun and festivities, if not
more so.
If you need help with rent payments
and benefits advice please call our
customer services team on 0800 678
1228 – we are here to help.

7

24

365

Mobile Telephone Text Messaging
– you must register with Allpay first
before text payments can begin.
Register a UK registered mobile,
your debit or credit card and your
Allpay number at
www.allpayments.net

24/7 Telephone – Allpay on 0844
557 8321. It has secure and
authorised payment processing
and you can make payments by
telephone 24 hours a day, 7 days
a week. You must have your Allpay
number.

Callpay – contact our Customer
Service Advisors (during office
hours) on 0800 678 1228.
Payment can be made using your
debit or credit card.

Internet – online at www.
allpayments.net using your debit or
credit card –
you must have your Allpay card
number.

Cheque/Postal Order – posted to
the office and made payable to
Caledonia Housing Association.
Please write your name, address
and your tenancy reference
number on the back of your
cheque.

Allpay App – Download to make
payments by your Android phone.
To download the app visit the
iTunes or Android app store.

Direct Debit – contact us
on 0800 678 1228
to arrange this.
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Didn’t they do well!
Here we have a selection of the top entrants
for our Winter drawing competition.
Everyone tried really hard and the standard
of the artwork is high.
We have sent runners-up Cameron and
Rylee Kimpton, Jamie and Robin Sills a
congratulations letter with a Caledonia
water drinking bottle and Savings bank
through the post – Well done!
It was a hard decision but it was finally
decided that Anna Robertson Sharp was our
winner to be added to the front page.
I think we can all agree that these guys have
done a fantastic job at making a very festive
contribution to the newsletter – thank you.

Here is Anna receiving her £30 Argos
voucher. Congratulations Anna!
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Cameron
Kimpton

Helen Scott

Jamie Sills

Rylee Kimpton
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intervention, Wilma did not know she
qualified for this taxi discount scheme.

Can HOPE
help YOU?
Helping Older People Engage (HOPE)
provides home-based support to those
dealing with life transitions such as
bereavement
or ill-health in
Dundee. The
project reduces
social isolation
by connecting
clients with
local services
including our
sheltered
housing
complexes and
activities. HOPE staff in Dundee have
already improved the lives of a number
of elderly residents. Could HOPE help
YOU or an elderly relative, friend or
neighbour?
Wilma Howie of Lochee is among those
who have benefitted from the HOPE
project. Wilma had been waiting for a
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Wilma said: “I wouldn’t have a sheltered
house or Taxicard without Dawn or the
HOPE project.

sheltered house for eight years,
unaware she had only been given
a ‘medium’ priority status. When
HOPE co-ordinator Dawn Balfour
asked a medical advisor to review
Wilma’s priority points total, the
74-year-old was offered a sheltered
house within weeks. Wilma also
now has a Taxicard which cuts
her travel costs. Before Dawn’s

“I used to have a lot of stairs and often
struggled for breath. Now I’ve moved
I don’t have any stairs and can get out
and about much more easily – life’s much
better now.
“This help from Dawn came out of the
blue but it really has been wonderful. I’d
encourage elderly Caledonia residents in
Dundee to find out if the HOPE project
can help them too.” If you know anyone
who would benefit from the HOPE
project, please phone Dawn Balfour on
07710 709853.

Mrs Freda Mansfield on her 100th Birthday
Congratulations to Mrs Freda Mansfield on her 100th
Birthday on 12th August 2015.
Margaret is seen here at Cameron Court very sheltered
housing at Comrie happily opening her card from the Queen.
It is a lively and thriving community in Comrie, residents
of the sheltered housing scheme in nearby Almond Place
recently raised £406.50 in a McMillan coffee morning.

Spot the Robin
Competition:

Who doesn’t perk up that little bit when the chirpy
Red Robin comes a bob-bob bobbin along?
Well here’s a bit of winter cheer for you all. A chance to
win a £30 Argos voucher. All you need to do is browse
our Caledonia Housing website
www.caledoniaha.co.uk/ and find the robin pictured.

£30 Argos
voucher for the
winner!

Once you have it found email us at Competition@
caledoniaha.co.uk tell us which part of the website you found
it and add your name, address, phone number please. We will
then put all entrants into draw for one lucky winner. Competition
ends midnight 10th January, the winner will then be contacted that week.
Remember you have to be in it to win it – good luck!
Competition open to Caledonia Housing Association tenants only.

Skill Share - The Volunteer Project is
looking for people with time to share.
Our ‘Volunteer Project’ is looking for people prepared to
share their skills and give two hours per week or fortnight
to benefit tenants.
If you have interesting skills in any area, for example,
woodworking; arts & crafts; gardening; computers;
entertainment or can create a fun social atmosphere then
why not share these skills with others.
Skill Share includes Dundee, Perth, Angus, and Fife – any
area with a Sheltered Housing complex. If you would like
to find out more please contact the Project coordinators,

Gary or Dawn, on 01382 237179,
and don’t forget there are
many different volunteering
opportunities available.
We are also looking for Befriending
Volunteers who have 2 hours a
week to give. It is a great way of
providing companionship and both
the befriender and the befriendee
can benefit from the relationship.
We are looking for friendly, reliable
and patient people of any age
group. Training, support and travel expense are provided.
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Bellsmyre Housing
Association votes YES to
joining Caledonia Housing
Association Group
Members of West Dunbartonshire based housing
association, Bellsmyre, voted overwhelmingly on Thursday
26 November to enter a ‘constitutional partnership’ with
Caledonia Housing Association.
There was a large turnout at the Special General Meeting
held at the Cutty Sark Centre in Bellsmyre to consider joining
the Group. There was strong support for the proposal with
over 93% of Association Members at the meeting voting
in favour. This came after a similar result with a ballot in
October where 93% of the tenants voted in favour of the
partnership.
Talks between Caledonia and Bellsmyre began 18 months
ago after Bellsmyre decided to look for a partner housing
association. Caledonia was identified following a rigorous
selection process by the Bellsmyre Management Committee.
The partnership will bring increased investment to the
properties in the area, protect rent levels, enhance services
and improve governance.
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L to R: Julie Cosgrove, Chief Executive of Caledonia Housing Association; Diane
Williamson, Chairperson of Bellsmyre Housing Association; Brenda Higgins,
Interim Director of Bellsmyre Housing Association.

Brenda Higgins, Interim Director at Bellsmyre Housing
Association, said, “The outcome of the SGM is a vote of
support from the members and a strong endorsement of
Bellsmyre Management Committee’s decision to seek a
partnership, they have never wavered in this view and this
will now enable us to deliver the investment and high quality
services that the community in Bellsmyre deserves.”
Julie Cosgrove, Chief Executive at Caledonia Housing
Association said, “We are really pleased with the decision
taken at the SGM – this will see Bellsmyre become a separate
subsidiary association within the Group alongside our
other partner, Renton based Cordale Housing Association.
Moving forward over the next few months we will continue
to work closely with the Management Committee and staff
team at Bellsmyre to progress and conclude the detail of the
partnership arrangements as early as possible in the new
year.”

Major Incident Training for
Caledonia Colleagues
As a further follow up to the Alyth flooding incident in July
2015 which affected a number of our tenants, we have created
a tailor-made training programme for ensuring our staff
are sufficiently equipped to deal with any future emergency
situations. The programme was delivered by White Swan
Risk Consultants who have a wealth of experience in helping
organisations develop the appropriate arrangements to deal
with a variety of emergency situations including flooding.
35 staff drawn from all departments across the association
attended the two training sessions. The aim of the training was
first to build on the lessons learnt from the Alyth flooding event
as well as giving our staff a detailed insight how the various
emergency services and local authorities would work with
Caledonia in any future emergency situation.
White Swan Risk Consultants Director, Malcolm Paterson, who
led the two training sessions added “This training has added
further value to Caledonia’s resilience in ensuring individuals
and teams carrying out critical tasks near incident scenes, can
do so in a safe manner and is indicative of its commitment to
ensuring minimal disruption of service to residents and clients,
and the safety of all personnel is a strategic matter”.
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The Caledonia

’s

Compliments, Complaints & Comments
We are committed to putting our tenants first in every respect. This commitment also includes sharing information with you that relates
to the compliments and complaints we receive from our tenants, plus examples of how we used that feedback to make our performance
even better. Here are the results of these THREE Cs from this last quarter. Please get in touch with your compliments, complaints and
comments by calling our Customer Service Team on 0800 678 1228 or email info@caledoniaha.co.uk

Compliments

Complaints

During the period 1 July 2015 to 30
A total of 82 customer complaints were
September 2015 we received nine
recorded for the 2nd quarter of the
compliments that related to a number of
reporting year which was a slight increase
our services ranging from the quality of
(6 complaints) when compared to the 1st
the homes we provided; the good work
quarter; however, when compared to the
that our Estates team
same period for the previous reporting
is doing, as well as
year, there has been a 27% reduction
family members
in complaint received from
I’m totally satisfied
contacting us to say
customers which demonstrates
with all the services I
how impressed they
how we are using your feedback to
received, and I would
are with the support
recommend living here improve our services.
we have given their
to anyone.
Here is some of the key complaints
loved ones.
statistics for the 2nd quarter, and
Like complaints,
our performance over the first two
every compliment we received is
quarters of the reporting year:
fully appreciated, and one particular
• a total of 82 complaints received which
compliment we received during the report
is made up of 79 Stage 1 complaints and
period that lets us know we are living up to
3 Stage 2;
our tenant first commitment.
• 48% of the complaints received
(see bubble)
related to dissatisfaction with our
contractors who provide our repairs and
maintenance services .
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• we are using your complaints feedback
to ensure our contractors raise their
standards in this area so that we meet
your expectations;
• although we have 5 days to resolve your
Stage 1 complaints, the average time
during the 2nd quarter was 3.4 days.
• over the first two quarters we did not
meet our own high expectations in
regards to resolving 96% of our Stage
1 & 2 complaints within the 5 and 20
day targets as our performance for
was 94.3%. However, we are working
hard on ensuring our 3rd quarter
performance is significantly better;
• like the 1st quarter, no equalities-related
complaints were received during the 2nd
quarter; and
• a number of the improvements resulting
from our ‘learning from complaints’
system related to new procedures
for keeping customer up to date with
planned repairs and gas safety checks.

First Minister Launches Happy
To Translate Mobile App
First Minister Nicola Sturgeon has unveiled a new mobile app produced
by Happy to Translate, a Scottish initiative which helps organisations
communicate with customers who face a language barrier. The innovative
mobile app helps to identify a customer’s language and takes them through
a series of simple steps and phrases in languages from the across the world.
The app also has the option to connect
the organisation to their preferred
interpretation supplier, providing a
seamless communication and service
delivery to customers whose first
language is not English.
The mobile app, developed with funding
from the National Lottery and Lintel
Trust, is available to use by members
of Happy to Translate, which includes
Caledonia Housing Association.

Left to right – Rhona McLeod, CEO of Trust;
First Minister Nicola Sturgeon and Rohini
Sharma Joshi, Equality, Diversity and Inclusion
Manager at Trust.

First Minister Nicola Sturgeon said:
“This is a new and innovative approach from Happy to Translate. I’m delighted
to launch it, and I look forward to hearing how the mobile app is helping service
providers meet the needs of people who face a language barrier.”

‘Caledonia - Let me tell you
that I love you and I think
about you all the time…’
Robin Wood, our Estates Supervisor
was visiting our Willowbank site in
Dunkeld when he was approached
by Dougie McLean (songwriter and
composer of the song Caledonia), to
have his picture taken alongside his
van. Of course he was delighted to do
so and no doubt was singing all the
way home afterwards. Thank you to
Dougie McLean for approaching us
and the inspiration behind the song.
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Introducing Our New Board Members

An Introduction to
our Management Board

Three new Board members were elected at this year’s AGM – Lorna
McCurrach, Hugh Levins and Martin Harkness and a brief outline
of their skills and experience is as follows:

Caledonia’s Management Board is responsible for agreeing all the
major decisions affecting the Association. It sets the Association’s
objectives and monitors the extent to which we are achieving
these. It is also responsible for ensuring we fulfil our legal
responsibilities and meet the expectations of the Scottish Housing
Regulator and our customers.

Lorna McCurrach worked as a nurse for a number
of years before moving into the housing sector as a
Housing Support Service Manager. She now works
as a Programme Manager with Stirling Council’s
Social Work Department.
Hugh Levins has more than
thirty years’ experience as a Chartered Quantity
Surveyor involved in project management and cost
management of private and public sector projects
as well as the management of an architectural
practice. He now runs his own construction
consultancy company.

Board Members give their time on a voluntary basis, receiving
no payment for their contribution to the Association. The Board
is made up of 12 members comprising tenants and non-tenants
with skills and experience in relevant areas such as finance, legal
services, human resources and development.
The Board normally meets 10 times a year, with an additional
business planning event held in November. Board Members are
elected or re-elected at the Association’s Annual General Meeting
(AGM). This year’s AGM saw the retirement of long-serving Board
members Bill Roberton, Ian McLaren and Tom Potter.

David Grant
Chair
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Penny Coburn
Vice Chair

Robin Grant
Treasurer

Lindsay Darroch

Martin Harkness is retired but previously
worked as a design architect with experience in
construction, interior design, project management
and contract management.

Ian Gray

Helen Archibald

Gavin Stewart

Raymond Low

Elaine O’Brien

Are you covered?
As your landlord we’re responsible for
insuring the building you live in, but not
your belongings or contents within it.

Please note, that there are
a large number of home contents
insurance products on the market
and you are free to pick your own.

Home contents insurance is a way of
protecting your belongings against events such as fire, being burgled or burst pipes.
You can also usually pay a little bit extra to protect against accidental damage. A home
contents policy covers almost everything you would take with you when you move:
electrical appliances, household goods, furniture and furnishings, kitchen equipment,
personal effects, clothing, computer equipment and much more.
Most policies will cover loss or damage while in your home by: theft or attempted theft,
fire, explosion, lightning or earthquake, escape of water from burst pipes, boilers or
tanks, storm and flood, subsidence, heave or landslide and more. The sum insured is the
total amount of money for which your contents are insured. To work out the full value of
your possessions, go from room to room writing down what it would cost to replace each
item, new, at today’s prices. Suitable cover might not be as expensive as you think. Most
insurers have a range of different ways to pay for example by monthly direct debit or
payment cards if you do not have a bank account.
We have special relationships with insurers to make sure tenants get the best possible
insurance cover at the best possible price. For example, the SFHA Diamond Home
Contents Insurance or the THIS Tenant Contents Scheme both offer an easy and
affordable way of insuring household goods to all tenants and owner occupiers of
member housing associations in Scotland.
To pick up a leaflet either pop into our offices in Broughty Ferry or Perth or simply call the
Customer Services Team on 0800 678 1228 to have one sent out in the post.

Mr David Powrie, one of our tenants at
Martingale, is pictured here during his
95th birthday celebrations. There was
an afternoon tea party at Martindale on
14 November with Mr Powrie’s family
and friends in attendance. Many happy
returns David, from all at Caledonia.
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Contact us
By Post or Visit
Area Office, Perth
5 South St. John’s Place
Perth, PH1 5SU
Area Office, Dundee
118 Strathern Road
Broughty Ferry, Dundee
DD5 1JW
By Phone
0800 678 1228
Customer Services Team available
Monday to Thursday, 9am – 5pm
and Fridays, 9am – 4pm
Website
www.caledoniaha.co.uk

Contact the tenant scrutiny panel direct to find out more or to get involved:
scrutinypanel@caledoniaha.co.uk

OUT OF HOURS EMERGENCY SERVICE – 0800 783 7937
PERTHSHIRE, ANGUS, FIFE & TAYSIDE
INCLUDING RESAURIE GARDENS, INVERNESS
Available outside our office hours (see above). Our out of hours calls are handled by one
call handler BR24. When contacted BR24 will make arrangements for contractors to
attend to emergency repairs. BR24 will also contact Caledonia Housing Association staff if
the situation is serious.
PLEASE NOTE: DO NOT CALL THIS NUMBER TO REPORT A ROUTINE
OR OTHER NON-EMERGENCY REPAIR.

ALL REPAIRS –
WEST HEATHER ROAD/ASSYNT ROAD, INVERNESS
All repairs for our residents at West Heather Road & Assynt Road, Inverness are
reported to Cairn Housing Association on 0800 990 3405 (free from landlines)
& 0300 456 1245 (local rate from mobiles).

By Email
info@caledoniaha.co.uk
Please contact us for a translation.

This is the newsletter of Caledonia Housing Association. Caledonia Housing Association is the trading
name of Caledonia Housing Association Ltd. Registered Office – 5 South St Johns Place, Perth PH1
5SU. Caledonia Housing Association Ltd is a registered society under the Co-operative and Community
Benefit Societies Act 2014 – Reg. No. 2343R(S). Scottish Housing Regulator Reg. No. HEP 224. Scottish
Charity No. SC013988. Care Inspectorate (No. SP2003001618). Property Factor Reg. No. PF000222.

