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Guide to Information

The Caledonia Group Publication Scheme

Useful terms related to this document:

Term used
FOISA

EIRs

SIC

Model Publication
Scheme or MPS

Guide to Information

Classes of Information
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Explanation
The Freedom of Information (Scotland) Act 2002

Places a duty on housing associations to publish certain
information, respond to requests for information, and
provide advice and assistance to those making requests.

Environmental Information (Scotland) Regulations 2004

Organisations covered by EIRs have a duty to respond to
requests for environmental information.

Scottish Information Commissioner

The body responsible for ensuring compliance with FOISA
and EIRs.

A standard framework, approved by the Scottish Information
Commissioner, that details the information that should be
published (if it is held).

A guide that all organisations adopting the MPS must
produce to help people access the information that is made
available.

Nine broad categories describing the types of information
authorities must publish (if the information is held).

GUIDE TO INFORMATION —reviewed July 2023



Guide to Information available through the Caledonia
Group Publication Scheme

The Freedom of Information (Scotland) Act 2002 requires Scottish public authorities to
produce and maintain a publication scheme. Authorities are under a legal obligation to:

. publish the classes of information that they make routinely available;
. tell the public how to access the information and what it might cost.

Caledonia Housing Association and Cordale Housing Association have adopted the Model
Publication Scheme, and this Guide has been approved by the Scottish Information
Commissioner. You can see this scheme by clicking on the following link:

or by contacting us at the address below if you prefer a copy to be provided to you in
another format.

The purpose of this Guide to Information is to:

. allow the public to see what information is available (and what is not available)
in relation to each class;

. state what charges may be applied;
. explain how to find the information easily;

. provide contact details for enquiries and to get help with accessing the
information; and

. explain how to request information we hold that has not been published

The Guide is split into the following six sections:

o Availability and formats

o Exempt information
o Copyright
o Charges

o Advice and assistance — contacting us
o The Classes of Information that we publish

If you prefer, you can contact us on 0800 678 1228 to ask for a hard copy of the Guide to be
posted to you.
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http://www.itspublicknowledge.info/ScottishPublicAuthorities/PublicationSchemes/TheModelPublicationScheme.aspx
http://www.itspublicknowledge.info/ScottishPublicAuthorities/PublicationSchemes/TheModelPublicationScheme.aspx

Availability and Formats

The information we publish through the model scheme is, wherever possible, available on our
website. We offer alternative arrangements for people who do not want to, or cannot, access
the information online or by inspection at our premises. For example, we can usually arrange
to send information to you in paper copy (although there may be a charge for this - see charges
below).

Exempt Information

We will publish the information we hold that falls within the classes of information below. If a
document contains information that is exempt under Scotland's freedom of information laws
(for example sensitive personal information or a trade secret), we will remove or 'black out' the
information before publication and explain why.

Copyright

Where Caledonia Housing Association and Cordale Housing Association holds the copyright
in its published information, the information may be copied or reproduced without formal
permission, provided that:

e itis copied or reproduced accurately;
e itis not used in a misleading context; and

« the source of the material is identified.

Where the Caledonia Group does not hold the copyright in information we publish, we will
make this clear.

Charges

This section explains when we may make a charge for our publications and how any charge
will be calculated. There is no charge to view information on our website or at our premises.

We may charge for providing information to you which is not routinely made publicly available,
but we will charge you no more than it actually costs us to do so. We will always tell you what
the cost is before providing the information to you.

Our full Charging for Information Policy, published through this Guide to Information, details

the charges that may apply and how these are calculated.
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https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115649/GROUP-CHARGING-FOR-INFORMATION-POLICY-Caledonia-Group-1.1-ID-53491-1.pdf

Advice & Assistance - Contacting Us

You can contact us for assistance with any aspect of this publication scheme in the following
ways:

441‘(’8‘ /g\\

) .

¢ (aledonia N

: F7ordale
Email: info@caledoniaha.co.uk Email: info@cordalehousing.org.uk
Website: Contact us Website: Contact us
Tel: 0800 678 1228 Tel: 0800 678 1228

The classes of information that we publish

We publish information that we hold in line with the nine broad categories of information set
out under the Model Publication Scheme (if the information is held). Once information is
published under a class, we will continue to make it available for the current and previous two

financial years.

Where information has been updated or superseded, only the current version will be
available. If you would like to see previous versions, you may make a request to us for that
information.

We will regularly and routinely update this Guide and ensure that the date that it was last

reviewed is clearly stated.
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mailto:info@caledoniaha.co.uk
mailto:info@cordalehousing.org.uk
https://caledoniaha.co.uk/customer-solutions-team/
https://www.cordalehousing.org.uk/225_ContactUs.html

Class 1 About the authority: Information about the authority, who we are,
where to find us, how to contact us, how we are managed and our
external relations

General information about Us

Caledonia

Cordale

About Us

About Us

Office addresses, contact details and opening hours

Office addresses, contact details and opening hours

Company & Charity registration and reqgistered office details

Company & Charity reqistration and reqgistered office details

Reqister of social landlords - directory entry (external site)

Reqister of social landlords - directory entry (external site)

Access to Information

Access to Information

Publication Scheme and Guide to Information

Publication Scheme and Guide to Information

Group Charging for Information Policy

Group Charging for Information Policy

Requesting Access to Personal Data

Requesting Access to Personal Data

How to make a Freedom of Information (FOI) request

How to make a Freedom of Information (FOI) request

Privacy Notice

Privacy Notice

How to make a complaint - Our complaints handling procedure

How to make a complaint - Our complaints handling procedure

Social media profile - Twitter

Social media profile - Twitter

Social media profile - Facebook

Social media profile - Facebook

How we are run

Governance Structure and Terms of Reference (Group Standing
Orders)

Governance Structure and Terms of Reference (Group
Standing Orders)

Management Board - overview

Management Committee - overview

Board Members - Backgrounds

Committee Members - Backgrounds

Code of Conduct for Governing Body Members

Code of Conduct for Governing Body Members

Our Executive Management Team

Our Executive Management Team
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https://caledoniaha.co.uk/about-caledonia-ha/
https://www.cordalehousing.org.uk/136_AboutUs.html
https://caledoniaha.co.uk/customer-solutions-team/
https://www.cordalehousing.org.uk/225_ContactUs.html
https://www.caledoniaha.co.uk/index.php
https://www.cordalehousing.org.uk/index.php
https://www.housingregulator.gov.scot/landlord-performance/landlords/caledonia-housing-association-ltd
https://www.housingregulator.gov.scot/landlord-performance/landlords/cordale-housing-association-ltd
https://caledoniaha.co.uk/access-to-information/
https://www.cordalehousing.org.uk/340_AccesstoInformation.html
https://caledoniaha.co.uk/access-to-information/
https://www.cordalehousing.org.uk/340_AccesstoInformation.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115649/GROUP-CHARGING-FOR-INFORMATION-POLICY-Caledonia-Group-1.1-ID-53491-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115649/GROUP-CHARGING-FOR-INFORMATION-POLICY-Caledonia-Group-1.1-ID-53491-1.pdf
https://caledoniaha.co.uk/access-to-information/
https://www.cordalehousing.org.uk/340_AccesstoInformation.html
https://caledoniaha.co.uk/access-to-information/
https://www.cordalehousing.org.uk/340_AccesstoInformation.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115630/Caledonia-Customer-Privacy-Notice.pdf
https://www.cordalehousing.org.uk/cms/Customer%20Privacy%20Notice_Cordale_June%202022.pdf
https://caledoniaha.co.uk/complaints-suggestions-compliments/
https://www.cordalehousing.org.uk/223_Complaints.html
https://twitter.com/Caledonia_HA
https://twitter.com/cordalehousing?lang=en
https://www.facebook.com/CaledoniaHA/
https://en-gb.facebook.com/CordaleHA/
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115556/GROUP-STANDING-ORDERS-Caledonia-Group-2.0-ID-53557.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115556/GROUP-STANDING-ORDERS-Caledonia-Group-2.0-ID-53557.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115556/GROUP-STANDING-ORDERS-Caledonia-Group-2.0-ID-53557.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115556/GROUP-STANDING-ORDERS-Caledonia-Group-2.0-ID-53557.pdf
https://caledoniaha.co.uk/our-management-board/
https://www.cordalehousing.org.uk/149_ManagementCommittee.html
https://caledoniaha.co.uk/our-management-board/
https://www.cordalehousing.org.uk/149_ManagementCommittee.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115650/GROUP-CODE-OF-CONDUCT-FOR-GOVERNING-BODY-MEMBERS-Caledonia-Group-1.0-ID-53492-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115650/GROUP-CODE-OF-CONDUCT-FOR-GOVERNING-BODY-MEMBERS-Caledonia-Group-1.0-ID-53492-1.pdf
https://www.caledoniaha.co.uk/emt-about-us/
https://www.caledoniaha.co.uk/emt-about-us/

Corporate Group Policies & Procedures

Caledonia

Cordale

Group Policies & Strategies

Group Policies & Strategies

Our business planning

Caledonia

Cordale

Our aims and values - mission, vision & strategic objectives

Our aims and values — mission, vision & strateqy objectives

Our approach to Equality, Diversity & Inclusion

Our approach to Equality, Diversity & Inclusion

Group Equality, Diversity & Inclusion Policy

Group Equality, Diversity & Inclusion Policy

Group Health, Safety & Wellbeing Policy

Group Health, Safety & Wellbeing Policy

Climate and Sustainability Strategy

Climate and Sustainability Strategy

Qur relations with others

Caledonia

Cordale

SHR Engagement Plan (external site)

SHR Engagement Plan (external site)

Caledonia Housing Support Services - Care Inspectorate (external
site)

Who are Cordale and their partnership with Caledonia Housing
Association

Class 2 How we deliver our functions and services: Information about our
work, our strategy, and policies for delivering functions and services
and information for our service users.
Our core functions
Caledonia Cordale
How to apply for housing How to apply for housing
West Dunbartonshire Region Allocation Policy
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https://caledoniaha.co.uk/our-documents/?resource-type=policies-strategies#resource-section
https://caledoniaha.co.uk/our-documents/?resource-type=policies-strategies#resource-section
https://caledoniaha.co.uk/aims-values-strategy/
https://www.cordalehousing.org.uk/144_AimsandValues.html
https://caledoniaha.co.uk/equality-diversity-inclusion/
https://caledoniaha.co.uk/equality-diversity-inclusion/
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115612/GROUP-EQUALITY-DIVERSITY-AND-INCLUSION-POLICY-Caledonia-Group-1.0-ID-53543.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115612/GROUP-EQUALITY-DIVERSITY-AND-INCLUSION-POLICY-Caledonia-Group-1.0-ID-53543.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115618/GROUP-HEALTH-SAFETY-AND-WELLBEING-POLICY-Caledonia-Group-1.0-ID-53752.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115618/GROUP-HEALTH-SAFETY-AND-WELLBEING-POLICY-Caledonia-Group-1.0-ID-53752.pdf
https://www.caledoniaha.co.uk/climate-and-sustainability-strategy/
https://www.caledoniaha.co.uk/climate-and-sustainability-strategy/
https://www.housingregulator.gov.scot/landlord-performance/landlords/caledonia-housing-association-ltd/engagement-plan-from-31-march-2023-to-31-march-2024
https://www.housingregulator.gov.scot/landlord-performance/landlords/cordale-housing-association-ltd/engagement-plan-from-31-march-2023-to-31-march-2024
https://www.careinspectorate.com/index.php/care-services?detail=CS2012308789&q=caledonia%20%20perth&fq=!(ServiceStatus:$Cancelled$)AND(CareService:$Support%20Service$%20OR%20service_type:$Support%20Service%20Without%20Care%20at%20Home$%20OR%20CareService:$Housing%20Support%20Service$)&sort=&startr=0&message=%3Cb%3EResults%20for%20caledonia%20%20perth:%3C/b%3E%20,%20Support%20Service,%20Support%20Service%20Without%20Care%20at%20Home,%20Housing%20Support%20Service&sCondition=null
https://www.careinspectorate.com/index.php/care-services?detail=CS2012308789&q=caledonia%20%20perth&fq=!(ServiceStatus:$Cancelled$)AND(CareService:$Support%20Service$%20OR%20service_type:$Support%20Service%20Without%20Care%20at%20Home$%20OR%20CareService:$Housing%20Support%20Service$)&sort=&startr=0&message=%3Cb%3EResults%20for%20caledonia%20%20perth:%3C/b%3E%20,%20Support%20Service,%20Support%20Service%20Without%20Care%20at%20Home,%20Housing%20Support%20Service&sCondition=null
https://www.cordalehousing.org.uk/263_Members.html
https://www.cordalehousing.org.uk/263_Members.html
https://caledoniaha.co.uk/applying-for-a-home-with-us/
https://www.cordalehousing.org.uk/137_ApplyforaHouse.html
https://www.cordalehousing.org.uk/cms/Allocations%20Shared%20Policy%20Cordale%20and%20Caledonia%20%20April%202021.pdf

Properties available to rent

Properties available to rent

Report A Repair

Report a Repair

Tenant Services

Who looks after my house?

Factoring Services

Factoring Services

Information for Owner Occupiers & Shared Equity Homes

Providing new homes

Providing new homes

Profile of housing stock (available on public Directory of Social
Landlords)

Profile of housing stock (available on public Directory of Social
Landlords

Service Complaints Complaints
Our Services
Caledonia Cordale

Group Policies

Group Policies

Other Information for Customers

Caledonia

Cordale

Care and Repair - Angus, Perth & Kinross

Care and Repair Policy

SCAREF Partnership - Energy Advice for Tenants

SCAREF Partnership - Energy Advice Service for Tenants

Hope Project (Dundee)

Housing Support Service

Community Anchor — supporting older people to improve the quality of

Location of Guest Rooms and telephone numbers for making

their lives

bookings

Welfare, Benefits & Money Advice Service

Benefits Advice Service

Alterations and Improvements

Alterations and Improvements
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https://caledoniaha.co.uk/available-to-rent-now-properties/
https://www.cordalehousing.org.uk/224_AvailabletoRentNow.html
https://www.caledoniaha.co.uk/services/repairs/
https://www.cordalehousing.org.uk/140_Repairs.html
https://www.caledoniaha.co.uk/tenant-support/
https://www.cordalehousing.org.uk/138_Tenants.html
https://caledoniaha.co.uk/factoring-service-information-including-what-areas-are-covered-by-our-factoring-service/
https://www.cordalehousing.org.uk/142_Owners.html
https://caledoniaha.co.uk/owner-occupier-shared-equity-homes/
https://caledoniaha.co.uk/new-homes/
https://www.cordalehousing.org.uk/143_NewHomes.html
https://www.housingregulator.gov.scot/landlord-performance/landlords/caledonia-housing-association-ltd#panel-3
https://www.housingregulator.gov.scot/landlord-performance/landlords/caledonia-housing-association-ltd#panel-3
https://www.housingregulator.gov.scot/landlord-performance/landlords/cordale-housing-association-ltd#panel-3
https://www.housingregulator.gov.scot/landlord-performance/landlords/cordale-housing-association-ltd#panel-3
https://www.caledoniaha.co.uk/complaints-suggestions-compliments/
https://www.cordalehousing.org.uk/223_Complaints.html
https://caledoniaha.co.uk/our-documents/?resource-type=policies-strategies#resource-section
https://caledoniaha.co.uk/our-documents/?resource-type=policies-strategies#resource-section
https://caledoniaha.co.uk/care-repair-test/
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115631/Care-and-Repair-Policy-Caledonia-1.0-ID-51384.pdf
https://www.caledoniaha.co.uk/scarf/
https://www.cordalehousing.org.uk/376_SCARF-Partnership---Dedicated-Energy-Advice-Service-for-Tenants.html
https://www.caledoniaha.co.uk/hope-project/
https://www.cordalehousing.org.uk/187_Housing-Support-Service.html
https://www.caledoniaha.co.uk/community-anchor/
https://www.caledoniaha.co.uk/community-anchor/
https://www.cordalehousing.org.uk/253_GuestRoomBooking.html
https://www.cordalehousing.org.uk/253_GuestRoomBooking.html
https://caledoniaha.co.uk/welfare-benefits-money-advice-services/
https://www.cordalehousing.org.uk/189_BenefitsAdvice.html
https://caledoniaha.co.uk/alterations-and-improvements/
https://www.cordalehousing.org.uk/194_AlterationsandImprovements.html

Class 3 How we take decisions and what we have decided: Information
about the decisions we take, how we make decisions and how we
involve others.
Governing body / membership meetings
Caledonia Cordale
Minutes of Governing Body Member Meetings Minutes of Management Committee meetings

Annual General Meeting Minutes

Tenant engagement / public consultation
Tenant newsletters Tenant newsletters
Tenant Participation Strategy Tenant Participation Strategy
Tenant Participation - How can | get involved? Tenant Participation - How can | get involved?

Class 4 What we spend and how we spend it: Information about our
strategy for, and management of, financial resources (in sufficient
detail to explain how we plan to spend public money and what has
actually been spent).
Caledonia Cordale
Budget and financial statements Budget and financial statements
Annual Accounts Annual Accounts
Quarterly Management Accounts - available on request Quarterly Management Accounts - available on request
Remuneration and expenses — available on request Remuneration and expenses — available on request
Summary of Expenses paid to Governing Body members by expense | Summary of Expenses paid to Governing Body members by
category expense category
Summary of Expenses paid to staff / senior officers - by expense Summary of Expenses paid to staff / senior officers - by
category expense category
Expenses policies and procedures Expenses policies and procedures
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https://caledoniaha.co.uk/our-documents/?resource-type=minutes#resource-section
https://www.cordalehousing.org.uk/292_ManagementCommitteeMinutes.html
https://www.cordalehousing.org.uk/291_AnnualReportsandAnnualAccounts.html
https://caledoniaha.co.uk/our-documents/?resource-type=newsletters-tenant-information#resource-section
https://www.cordalehousing.org.uk/288_TenantNewsletter.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/14132711/Tenant-Participation-Strategy-21-23.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/14132711/Tenant-Participation-Strategy-21-23.pdf
https://caledoniaha.co.uk/tenants/
https://caledoniaha.co.uk/tenants/
https://caledoniaha.co.uk/our-documents/?resource-type=reports#resource-section
https://www.cordalehousing.org.uk/291_AnnualReportsandAnnualAccounts.html

Investments and pensions

Investments and pensions

Treasury Management Policy

Treasury Management Policy

Class 5 How we manage our human, physical and information resources:
Information about how we manage the human, physical and
information resources of the authority
Caledonia Cordale
Human resources Human resources
Current vacancies Current vacancies
Our Executive Management Team Our Executive Management Team
Organisation Chart Organisation Chart
Employee Wellbeing & Volunteering Opportunities
Recruitment Policies Recruitment Policies
Group Governing Body Recruitment, Development & Succession Group Governing Body Recruitment, Development &
Planning Policy Succession Planning Policy
Human Resource Policies Human Resource Policies
Group Staff Code of Conduct Policy Group Staff Code of Conduct Policy
Group Whistleblowing Policy Group Whistleblowing Policy
Group Equality, Diversity & Inclusion Policy Group Equality, Diversity & Inclusion Policy
Group Health, Safety & Wellbeing Policy Group Health, Safety & Wellbeing Policy
Group No Smoking Policy Group No Smoking Policy
We also have a range of internal procedures and guidance that are We also have a range of internal procedures and guidance that
available on request. These cover the following topics: are available on request. These cover the following topics:
Annual Leave; Childbirth and Adoption Leave; Flexi-time; Flexible Annual Leave; Childbirth and Adoption Leave; Flexi-time;
Working; Flexible Working;
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https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115557/GROUP-TREASURY-MANAGEMENT-POLICY-Caledonia-Group-3.0-ID-53486.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115557/GROUP-TREASURY-MANAGEMENT-POLICY-Caledonia-Group-3.0-ID-53486.pdf
https://caledoniaha.co.uk/current-vacancies/
https://caledoniaha.co.uk/current-vacancies/
https://caledoniaha.co.uk/emt-about-us/
https://caledoniaha.co.uk/emt-about-us/
https://www.caledoniaha.co.uk/wp-content/uploads/2023/07/All-Staff-Organisation-Chart.pptx
https://www.caledoniaha.co.uk/wp-content/uploads/2023/07/All-Staff-Organisation-Chart.pptx
https://caledoniaha.co.uk/wellbeing-information/
https://www.caledoniaha.co.uk/332_OurPeoplePolicies.html
https://www.caledoniaha.co.uk/332_OurPeoplePolicies.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115617/GROUP-GOVERNING-BODY-RECRUITMENT-SELECTION-AND-SUCCESSION-PLANNING-POLICY-Caledonia-Group-1.0-ID-53548.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115617/GROUP-GOVERNING-BODY-RECRUITMENT-SELECTION-AND-SUCCESSION-PLANNING-POLICY-Caledonia-Group-1.0-ID-53548.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115617/GROUP-GOVERNING-BODY-RECRUITMENT-SELECTION-AND-SUCCESSION-PLANNING-POLICY-Caledonia-Group-1.0-ID-53548.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115617/GROUP-GOVERNING-BODY-RECRUITMENT-SELECTION-AND-SUCCESSION-PLANNING-POLICY-Caledonia-Group-1.0-ID-53548.pdf
https://www.caledoniaha.co.uk/382_HRPolicies.html
https://www.caledoniaha.co.uk/382_HRPolicies.html
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115555/GROUP-STAFF-CODE-OF-CONDUCT-Caledonia-Group-1.0-ID-53555.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115555/GROUP-STAFF-CODE-OF-CONDUCT-Caledonia-Group-1.0-ID-53555.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115558/GROUP-WHISTLEBLOWING-POLICY-Caledonia-Group-2.1-ID-53560.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115558/GROUP-WHISTLEBLOWING-POLICY-Caledonia-Group-2.1-ID-53560.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115612/GROUP-EQUALITY-DIVERSITY-AND-INCLUSION-POLICY-Caledonia-Group-1.0-ID-53543.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115612/GROUP-EQUALITY-DIVERSITY-AND-INCLUSION-POLICY-Caledonia-Group-1.0-ID-53543.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115618/GROUP-HEALTH-SAFETY-AND-WELLBEING-POLICY-Caledonia-Group-1.0-ID-53752.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115618/GROUP-HEALTH-SAFETY-AND-WELLBEING-POLICY-Caledonia-Group-1.0-ID-53752.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115645/GROUP-NO-SMOKING-POLICY-Caledonia-Group-3.0-ID-53585.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115645/GROUP-NO-SMOKING-POLICY-Caledonia-Group-3.0-ID-53585.pdf

Working Time Regulations; TOIL and Overtime

Working Time Regulations; TOIL and Overtime

Sickness Absence Management; Special Leave; Travel and
Subsistence;

Sickness Absence Management; Special Leave; Travel and
Subsistence;

Disciplinary; Grievance; Dealing with Bullying and Harassment;

Disciplinary; Grievance; Dealing with Bullying and Harassment;

Employment Reference; Induction; Probation; PVG and Criminal
Records Check; Recruitment and Selection; Salary Placement;
Redundancy

Employment Reference; Induction; Probation; PVG and
Criminal Records Check; Recruitment and Selection; Salary
Placement; Redundancy

Capability; Staff competencies; Dress and Appearance;

Capability; Staff competencies; Dress and Appearance;

Pensions; Health Benefits; Other ancillary benefits / services for staff

Pensions; Health Benefits; Other ancillary benefits / services
for staff

HR Strategy; Learning and Development; Adverse Weather;

HR Strategy; Learning and Development; Adverse Weather;

Internal Secondments; Acting Up and Responsibility Allowances;

Internal Secondments; Acting Up and Responsibility
Allowances;

Caledonia

Cordale

Physical resources

Physical resources

Planned Maintenance - Summary Programme

Group Asset Management Strategy

Group Asset Management Strateqy

Group Asbestos Policy and Management Plan

Group Asbestos Policy and Management Plan

Group Complying with CDM Requlations Policy

Group Complying with CDM Requlations Policy

Energy Efficiency Standard for Social Housing (EESSH)

Energy Efficiency Standard for Social Housing (EESSH)

Information resources

Information resources

Data Protection Policy

Data Protection Policy

Document retention schedule

Document retention schedule
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https://www.cordalehousing.org.uk/cms/Cordale%20PM%20Programme%20Website%20Edition%20Rev%205%20Sept%202021%20(002).pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115639/Group-Asset-Management-Strategy-Caledonia-Group-1.0-ID-51387.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115639/Group-Asset-Management-Strategy-Caledonia-Group-1.0-ID-51387.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115638/Group-Asbestos-Policy-Caledonia-Group-1.0-ID-51371.pdf
https://www.cordalehousing.org.uk/cms/GROUP%20ASBESTOS%20POLICY_.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115651/Group-Complying-with-CDM-Regulations-Policy-Caledonia-Group-1.1-ID-51373-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115651/Group-Complying-with-CDM-Regulations-Policy-Caledonia-Group-1.1-ID-51373-1.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2013/10/energy-efficiency-standard-social-housing-eessh-tenants-guide/documents/00436750-pdf/00436750-pdf/govscot%3Adocument/00436750.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2013/10/energy-efficiency-standard-social-housing-eessh-tenants-guide/documents/00436750-pdf/00436750-pdf/govscot%3Adocument/00436750.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115654/GROUP-DATA-PROTECTION-POLICY-Caledonia-Group-2.1-ID-53540-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115654/GROUP-DATA-PROTECTION-POLICY-Caledonia-Group-2.1-ID-53540-1.pdf
https://www.caledoniaha.co.uk/wp-content/uploads/2023/07/2023-April-Full-Doc-retention-schedule-for-website-_External.pdf
https://www.caledoniaha.co.uk/wp-content/uploads/2023/07/2023-April-Full-Doc-retention-schedule-for-website-_External.pdf

Class 6 How we procure goods and services from external providers:
Information about how we procure works, goods and services, and our
contracts with external providers.
Caledonia Cordale
Policies and Procedures Policies and Procedures
Group Procurement Policy Group Procurement Policy
Group Contractors Insolvency Policy Group Contractors Insolvency Policy
Tenders and Contracts Tenders and Contracts
Group Procurement Policy Procuring goods and services
Class 7 How we are performing: Information about how we perform as an
organisation, and how well we deliver our functions and services.
Caledonia Cordale
Our Performance How our performance is requlated
Annual Return on the Charter (ARC) Annual Return on the Charter (ARC)
Annual Performance Reports (Charter report to Tenants) Annual Performance Reports (Charter report to Tenants)
Annual Complaints Handling reports Monthly and Annual Complaints Handling Reports
Annual Report Annual Report
Quarterly Business Performance results - available on request Quarterly Business Performance results - available on request
Tenant Satisfaction Surveys — Results summary
Performance against FOISA indicators - available on request Performance against FOISA indicators - available on request
Annual Assurance Statement Annual Assurance Statement
The Scottish Social Housing Charter (external link) The Scottish Social Housing Charter
Egqualities and Diversity Equalities and Diversity
Summary Equalities Profiles - staff, tenants and Governing Body Summary Equalities Profiles - staff, tenants and Governing
Members Body Members
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https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115551/Group-Procurement-Policy-Caledonia-Group-2.0-ID-51389.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115551/Group-Procurement-Policy-Caledonia-Group-2.0-ID-51389.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115701/Group-Contractors-Insolvency-Policy-Caledonia-Group-1.1-ID-51376-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115701/Group-Contractors-Insolvency-Policy-Caledonia-Group-1.1-ID-51376-1.pdf
https://d1ssu070pg2v9i.cloudfront.net/caledonia/2023/06/15115551/Group-Procurement-Policy-Caledonia-Group-2.0-ID-51389.pdf
https://www.cordalehousing.org.uk/370_Procuring-Goods-and-Services.html
https://caledoniaha.co.uk/our-performance/
https://www.cordalehousing.org.uk/159_Howourperformanceisregulated.html
https://caledoniaha.co.uk/wp-content/uploads/2023/07/CharterReturn2022-23_Caledonia_final-submitted-ID-60105.pdf
https://www.cordalehousing.org.uk/cms/CharterReturn2022-23_Cordale_final%20submitted%20(ID%2060107).pdf
https://caledoniaha.co.uk/our-documents?resource-type=newsletters-tenant-information#resource-section
https://www.cordalehousing.org.uk/321_TenantCharterReports.html
https://www.caledoniaha.co.uk/our-documents/?resource-type=performance-information#resource-section
https://www.cordalehousing.org.uk/282_ComplaintsPerformanceResults.html
https://caledoniaha.co.uk/our-documents/?resource-type=reports#resource-section
https://www.cordalehousing.org.uk/291_AnnualReportsandAnnualAccounts.html
https://www.cordalehousing.org.uk/326_Customer-Surveys.html
https://caledoniaha.co.uk/our-documents/?resource-type=reports#resource-section
https://caledoniaha.co.uk/our-documents/?resource-type=reports#resource-section
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2022/11/scottish-social-housing-charter-november-2022/documents/scottish-social-housing-charter/scottish-social-housing-charter/govscot%3Adocument/scottish-social-housing-charter.pdf
https://www.cordalehousing.org.uk/286_TheScottishSocialHousingCharter.html

Class 8 Our commercial publications: Information packaged and made

available for sale on a commercial basis and sold at market value

through a retail outlet e.g., bookshop, museum or research journal.

Caledonia Cordale

No information held under this category No information held under this category
Class 9 Our open data: Open data made available by the authority as

described by the Scottish Government’'s Open Data Resource Pack

and available under an open licence

Caledonia Cordale

No information held under this category No information held under this category
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